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The Role and Impact of Artificial Intelligence
(Al) in Higher Education

Dr. Md Saquib Taufique*

Artificial intelligence is not a substitute for human intelligence;
it is a tool to amplify human creativity and ingenuity.

Fei-Fei Li.

ABSTRACT

Artificial intelligence is a system with the nature of human intelligence
that can automatically provide knowledge and information to create intelligent
applications to make it easier to solve problems such as problem-solving,
speech recognition, and learning. This research was investigated to find out
and understand the relationship of intelligence between educators and students
in applying artificial intelligence in universities. The article aims to conduct a
comprehensive and inclusive review of the proliferation and impact of Artificial
intelligence on Higher Learning. Chronologically, the focus has been artificial
intelligence applications in higher learning since the early 1950s. There needs
to be more literature regarding the adoption of Al in higher education, resulting
in a substantial limitation of this article. The findings demonstrate the enormous
contribution artificial intelligence makes to improved quality educational services,
hands-on learning and teaching, and teaching assessment methods for a better
future job. All of this helps universities evolve digitally to meet shifting global
needs. According to the study, artificial intelligence will likely have an impact
on employment in the future. As a result, higher education institutions should
integrate Al into every aspect of their operations to produce graduates who are
well-equipped to meet future market demands and who are in step with the
fourth industrial revolution. The report also suggests further research on effect
evaluations of artificial intelligence.

Keywords: Artificial Intelligence (Al) « Higher education * Universities.

*Principal, Adwaita Mission Training College, Mandar Vidyapith, Bounsi, Banka, Bihar-813104,
E-mail: saquibau@gmail.com
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INTRODUCTION

Artificial intelligence (Al) refers to the ability of machines and computer systems
to perform tasks that would normally require human intelligence. This includes
voice recognition, natural language processing, decision-making, and machine
learning. Al also utilizes complex algorithms and mathematical models to analyze
large amounts of data and extract patterns, enabling machines to learn and improve
over time. The future of higher education is inextricably linked to the development
of new technologies and computing power of new intelligent machines. Al-based
applications have become an integral part of our daily life, making it clear that
technology is becoming increasingly important (Rodriguez-Hernandez et al., 2021).
An increasing number of educational applications for artificial intelligence have
emerged in the last few years.

CONCEPT OF ARTIFICIAL INTELLIGENCE (Al)

Artificial intelligence (Al) is the impersonation of human knowledge procedures,
for example, discourse and visual acknowledgment, interpretation of the dialects
and virtual decision making by machines and robots. The capacity of machine to
think and act like people, has given Al an extraordinary place in all fields. Artificial
intelligence is available wherever in different parts of our lives beginning from smart
sensors to individual associates. Recent developments in Al have gotten numerous
enormous changes in the higher education field. “Artificial intelligence helps students
and teachers to make their educational experience wonderful”.

* Anintelligent entity created by humans.

* Capable of performing tasks intelligently without being explicitly instructed.

e Capable of thinking and acting rationally and humanely.

Artificial intelligence is the simulation of human intelligence processes by
machines, especially computer systems. Specific applications of Al include expert
systems, natural language processing, speech recognition and machine vision.

ROLE OF ARTIFICIAL INTELLIGENCE (Al) IN HIGHER
EDUCATION

Al may be adopted in administrative duties in higher education, Universities,
and educational institutions. Academicians spend a lot of time and effort on grading
the examination, accessing homework, and making available valuable suggestions
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and guidance to their students. In accordance with this automated grading system
may be applied with the help of Artificial Intelligence (Al), academicians have no
need to spend a long time in evaluation and assessment which may be saved and
utilized for some other important tasks. Recently numerous software companies are
coming up with their Learning Management System (LMS) to provide better ways
of grading written answers and essays.

Al has the potential to change many aspects of society, including the education
sector, according to Timms. From the numerous studies conducted, it’s clear that
artificial intelligence is already being used in the education sector, where it has led
to advancements in a wide range of areas (Pardamean et al., 2022; Rodriguez-
Hernandez et al., 2021).

THE POTENTIAL OF ARTIFICIAL INTELLIGENCE (Al) IN
EDUCATION

» Perform dealing with bureaucracy such as exam grading and
feedback more quickly than they take up a large portion of the
instructor’s time.

ADMINISTRATION | - Identify each student’s unique learning style and preferences,
allowing them to build customized learning programmes.

» Tutors in decision support and data-driven work are expected
to provide timely and direct feedback to their students.

» Students’ personal data can be used to determine the best
method of teaching for each individual student.

» This information should be taken into account: whether a
student performs in projects and exercises

* Analysis of the curriculum and the content of the course
materials to come up with content that is specifically tailored
to meet the needs of each student fostering a spirit of
cooperation

INSTRUCTION

+ Identify and address any learning issues that arise in the
workplace for students as early as possible.

» Student-centered approach to course selection at the university

LEARNING level

» Gather data on each student’s study habits and apply
intelligent adaptive intervention based on the student’s current
learning state.
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Al IN EDUCATION ADMINISTRATION

Education administration is a crucial area influenced for every educational institute;
despite the study level, educational institutes are schools, colleges, or universities that
need intense intension on administration tasks. The administration of the educational
institute, along with inherited organizational administration challenges also need to
tackle some specified challenges. For instance, in any other organization, products can
be good or services, but humans are the key in educational institutes. These specified
administration challenges can span the evaluation process of students’ exams and
assignment to the proper feedback. Sharma et al. discussed the potential research
challenges related to educational administration mainly. According to him, Al can play a
great part in online and distance education administrative services (Renz et al, 2020).
Some Al-based educational programs like Newton give a new way of educational
administration by reducing the load on teachers because it offers a feedback platform
for students. There is still a need to focus on educational administration research.

INSTRUCTIONAL DESIGN

Preparing instructional stuff such as tutorials, lecture notes, and handouts have
been very easy with Al driven tools. Jasper, ai is a leading Al tool that helps writers
with all kinds of writing services. Other services like spell and grammar check have
been made easy with tools like Grammarly. Along with other industries, education
also leverages Al-driven tools of writing. Furthermore, different simulation platforms
help an instructor prepare instruction material by creating a simulation that is more
affected than text-based lecture notes. Technologies like Virtual Reality (VR) and
Augmented Reality (AR) helps in demonstrating difficult concept to students by
simulation. Since VR and AR are evolving their canvas rapidly, there is a lot of
cushions to enhance those technologies for instructional design.

Al IN LEARNING

Learning is the pivotal part of the education industry, based on which all industries
stand. Our literature review finds widespread Al aspects that can influence student
learning. Al is involved in designing and developing numerous study programs that help
students in their learning ability and facilitate them to learn new stuff [3]. Simulations and
other learning material also help students quickly learn new topics. With the help of Al-
based tools, it has been possible to learn across the border over web-based platforms.
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IMPACT OF ARTIFICIAL INTELLIGENCE (Al) IN EDUCATION

To sum up, the study’s goal is to determine the impact of Al on education.
Al has been used in education in a variety of ways, but the evaluation of these
methods only partially answers the research question at hand. According to Sharma
et al., the application of Al in education has the potential to transform a variety of
facets of the educational process (Gomede et al., 2018; Niemi & Liu, 2021). An
examination of Al's various applications reveals some of the ways in which Al will
affect education. Based on the findings from the articles analysed, this section takes
a closer look at how Al affects administering, educating, and (educating oneself)
learning (Bakhromovich, 2020; Chassignol et al., 2018).

EDUCATIONAL ADMINISTRATION

The efficiency of educational administration and management has been
greatly improved as a result of the application of artificial intelligence in the field
of education. It has made administrative tasks like grading and providing feedback
to students much easier for educators. AIWBE’s programmes have added features
that teachers can grade students’ work and provide feedback more easily with
these tools (Bates et al., 2020; Porayska-Pomsta, 2016; Timonen & Ruokamo,
2021). Knewton, for example, has built-in functionalities that allow instructors
to ensure that students’ progress is monitored by assessing their performance,
assigning grades, and giving them feedback. The use of Al has made administrative
tasks easier and more effective for teachers and instructors, allowing them to
better instruct and guide students. In addition to grading and providing feedback,
instructors can use intelligent tutoring systems for a wide range of administrative
duties (Mufnoz-merino, 2011; Timonen & Roukema, 2021). Programs with Al like
PaperRater and Grammarly allow instructors options, including plagiarism checking,
grading and providing feedback to students on their weaknesses. As a result of Al,
instructors have been able to devote more time to their primary responsibilities,
such as teaching and disseminating materials and content in accordance with the
institutions or the country’s curriculum. There was evidence that administrative
processes and tasks had improved in quality, as well as the effectiveness and
efficiency of instructors or educators in the performance of various administrative
tasks despite this topic not being the primary focus of many articles evaluated (L.
Chen et al., 2020).
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INSTRUCTION

The use of artificial intelligence (Al) in education was also examined in this study.
A summary of a number of articles revealed that instructors are quickly adopting
and utilizing artificial intelligence (Al) in various forms as an instructional aid or
pedagogical tool. Artificial Intelligence has had a significant impact on this field
when used for educational purposes or as a teaching too (Cheng et al., 2020;
Steinbauer et al., 2021) |. Various publications reviewed and analyzed show that
the quality, instructors’ productivity, effectiveness, and efficiency have all gone up
(Chatterjee & Bhattacharjee, 2020; X. Chen, 2020). It's been shown in other studies
that team- viewer applications, simulation, and gamification have significant benefits
to instructional quality, alongside being closely linked to VR and 3-D or even using
the techniques to increase performance and effectiveness through the use of Al.
Another study looked at how humanoid robots that can talk and converse can improve
the quality of instruction by increasing student involvement because of human-like
appearances, as well as enhanced capabilities (Seo et al., 2021).

LEARNING

Al has had a significant impact on students’ educational experiences, which are
included in this study’s scope of work. As Rus et al. summarised the impact of Al on
learning, they found that ITS fosters deep learning by probing and prodding students
until they are able to adequately explain their position and the rationale behind it, thus
enhancing the comprehension and retention of the information they are providing (J.
Kim et al., 2022; Tedre et al., 2021; Zawacki-Richter et al., 2019a). ITS is an integral
component of the system. This and other studies illustrate the numerous advantages
that Al can provide to students’ educational experiences in various ways. It is possible
to track a student’s progress in terms of knowledge and understanding thanks to
artificial intelligence (Al). In order to better meet the needs of individual students,
the system makes use of this data. When it comes to learning, Perivacuolar noted
that adaptive content and intelligent learning systems such as virtual reality have
been made possible by Al, and this has been shown to have a positive effect on
student achievement. When it comes to learning, Mitropoulos and Natsis point out
that modelling and related tools and methods give students the hands-on experience
and experiential learning they need, which enhances the quality of their education.
The research they cited in their article also points out how VR and 3-D technology
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can enhance education by enhancing usability and student enjoyment (Celik et al.,
2022; S. Raj, 2019). Other studies focusing on web-based platforms highlight the
benefits of Al and its impact on learning quality. Al web-based components such
as Class monitoring, adaptive hypermedia, collaborative learning, and information
filtering encourage students to collaborate and interact with each other and to learn,
as Kahraman points out. According to Peredo et al, a web-based platform has the
same advantages as a brick-and-mortar classroom because it adapts and tailors’
instruction to the needs of the learner (Khare et al., 2018; Verdu et al., 2008; Zakirova
& Zunnunova, 2020). As an example, the Student Tracker middleware utilizes learner-
specific data found online, such as completed activities, learning tracker tracking
time, and other components, to adapt the Al web based pedagogical approach to
learning. Web-based platforms and proven benefits to learning include promoting
global access to education and affordability. Overall, these platforms have provided
a more enjoyable educational experience (Chaudhry & Kazim, 2021). A number of
other studies have demonstrated the benefits and ramifications of artificial intelligence
(Al) in the classroom. Academic integrity and honesty have been promoted through
the use of Turnitin tools like revision helper and Pearson’s Write-to-Learn tools, as
well as other revision and writing assistants like Al. Other studies, on the other hand,
have raised concerns about Al's potential negative impact on learning. Because of
the ease with which sites that generate a lot of paper and paper mills and can be
used by students, Crowe et al. found that Al may promote dishonesty and jeopardize
academic integrity. The advantages of Al in education outweigh the disadvantages, as
evidenced by a number of other studies (Chaudhry & Kazim, 2021; Khan et al., 2022).

CONCLUSION

In conclusion, implementation of Al in Higher Education is late in comparison to
the corporate sector, many educational institutions that have already adopted Artificial
Intelligence (Al) and are continuing to invest more into Al applications will surely remain
ahead of their competitors. Higher Education institutes that incorporate Al into all its
programs remain leaders in their field and are already reaping the benefits associated
with it. At the end from all the discussion and analysis done in the paper we can now
say that Al is impacting higher education institutes in a significant way. Al expansion
is forcing many jobs to become obsolete and thus an entire new skill sets will be
required. Higher education institutes are required to train and develop their students
to upgrade them to face the challenge of the Al revolution and fight successfully in the
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Al age. Artificial Intelligence makes its impact on almost every field of life. Education
is one of the leading areas leveraged by Al technology. Like all other fields, education
also adopted Al tool and technique to enhance student learning capabilities and other
features of the education sector. The role of Al in education is wide spreading and
covers learning, instruction, and administrative features. In this research, we carefully
discuss the role of Al in education. In this research, we categorized the areas in the
education industry into educational administration, instructional design, and learning.
We reviewed literature and explored research aspects of Al in education.
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ABSTRACT

The shift from domestic roles to financial independence through
entrepreneurship marks a critical transition for women globally, embodying not only
a change in occupational status but a comprehensive transformation in identity,
societal positioning, and economic empowerment. This theoretical exploration
delves into the multifaceted nature of this transition, examining the interplay of
gender, societal norms, economic structures, and individual agency. By dissecting
the barriers, motivations, strategies, and successes characterizing women’s
entrepreneurial endeavors, this series of articles aims to lay a foundational
understanding of the significant journey women undertake from domestic
engagement to achieving financial autonomy through entrepreneurship. This
transition represents a profound shift in self-perception, societal recognition,
and economic contribution, challenging stereotypes and navigating the complex
economic landscape. Through a detailed examination, this study seeks to illuminate
the nuanced experiences of women entrepreneurs, shaped by a confluence of
gender roles, societal expectations, economic barriers, and personal determination,
ultimately contributing to a broader understanding of the economic and social
implications of women’s entrepreneurship.

Keywords: Women’s Entrepreneurship, Gender Roles and Economic
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INTRODUCTION

The transition from domestic roles to financial independence through

entrepreneurship represents a pivotal journey for countless women worldwide. This
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transformation is not merely a change in occupational status but encompasses a
comprehensive shift in identity, societal positioning, and economic empowerment. It is
an ambitious exploration aimed at dissecting the multifaceted nature of this transition,
engaging with the complex interplay of gender, societal norms, economic structures,
and individual agency. This introduction seeks to lay the groundwork for a series of
theoretical articles that collectively interrogate the barriers, motivations, strategies,
and successes characterizing women’s entrepreneurial endeavors. It sets the stage
for a detailed examination of the critical transition that many women undergo from
being primarily engaged in domestic roles to achieving financial independence through
entrepreneurship. This transformation goes beyond merely starting a business; it
represents a profound change in the way women view themselves, are perceived by
society, and how they navigate the economic landscape. The study aims to delve into
the nuanced experiences of women entrepreneurs, recognizing that their journey is
shaped by a confluence of factors that include gender roles, societal expectations,
economic barriers, and personal determination.

Comprehensive Shift in Identity: Women’s move towards entrepreneurship
often requires a redefinition of their own identities. This shift is not just about adopting
the title of an entrepreneur but involves a deeper transformation in self-perception
and confidence. Women transition from roles that society traditionally assigns them—
caregivers, homemakers—to roles that they choose for themselves, where they are
innovators, leaders, and economic agents. This change challenges deeply held
stereotypes and opens up new possibilities for how women see themselves and
their capabilities.

Societal Positioning: The journey also affects women’s societal positioning.
Entrepreneurship can elevate women'’s status within their communities and societies
by showcasing their ability to contribute significantly to the economy and innovation.
However, this path is fraught with challenges as women entrepreneurs often confront
societal norms and expectations that may not align with their entrepreneurial ambitions.
The study aims to explore how women navigate these societal pressures and what
support mechanisms can facilitate their success.

Economic Empowerment: Achieving financial independence through
entrepreneurship is a powerful form of economic empowerment. It not only improves
women’s personal and family’s financial well-being but also contributes to broader
economic development. However, women entrepreneurs face unique economic
barriers, including access to capital, markets, and business networks. Understanding
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these challenges and identifying strategies to overcome them is crucial for supporting
women’s entrepreneurship.

Ambitious Exploration: The study is positioned as an ambitious exploration of
the multifaceted nature of women’s transition to entrepreneurship. It acknowledges that
this journey is influenced by a complex interplay of factors, including but not limited
to gender dynamics, societal norms, economic structures, and individual agency.
By examining these factors in detail, the study seeks to provide a comprehensive
understanding of the challenges and opportunities that women entrepreneurs face.

The Significance of Women’s Entrepreneurship: Women'’s entrepreneurship
is increasingly recognized as a critical driver of economic growth, innovation, and
social change. Beyond contributing to GDP and job creation, women-led enterprises
often embody a shift towards more inclusive and sustainable economic models.
However, the journey of women from domestic roles to entrepreneurship is fraught
with unique challenges that stem from deeply ingrained gender norms, unequal
access to resources, and systemic biases within the entrepreneurial ecosystem.
Understanding these dynamics is essential not only for fostering gender equality
but also for unlocking the full potential of women’s contributions to the economy and
society. It collectively forms a scholarly examination that not only highlights the unique
challenges faced by women transitioning from domestic roles to entrepreneurship but
also sheds light on the broader implications of this shift for individuals, communities,
and economies at large. Below are key areas of significance these theoretical
articles address:

Advancing Gender Equality: The exploration of women’s entrepreneurship
serves as a crucial avenue for advancing gender equality. By focusing on the
transition from domestic roles to financial independence, these articles underline
the persistent gender disparities in economic participation and opportunity. They
critically assess the structural barriers that women face, including access to finance,
societal norms, and legal constraints, offering insights into how dismantling these
barriers can promote a more gender-inclusive economy. Highlighting successful
cases of women entrepreneurs further provides role models and counter-narratives to
traditional gender roles, inspiring more women to envision and pursue entrepreneurial
careers.

Economic Empowerment and Development: \Women'’s entrepreneurship is
increasingly recognized as a key driver of economic growth. The articles delve into
how empowering women to start and grow their own businesses can lead to increased
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economic diversification, innovation, and job creation. They provide evidence on
the multiplier effect of women’s economic empowerment, including improvements
in family welfare, education, and health outcomes. By advocating for policies and
practices that support women entrepreneurs, these articles contribute to broader
discussions on sustainable economic development and the untapped potential of
women in contributing to the economy.

Societal Transformation: The transition of women from domestic roles to
entrepreneurship embodies a societal transformation. These theoretical articles
examine how women’s entrepreneurship challenges and reshapes societal norms
around gender roles and family dynamics. They explore the ripple effects of women’s
economic independence on societal perceptions of women’s roles, contributing
to a gradual shift towards more egalitarian societies. The articles underscore the
importance of cultural and societal support systems in facilitating or hindering women’s
entrepreneurial journeys, highlighting the need for societal transformation alongside
economic and policy changes.

Policy Implications: A significant contribution of these articles is their detailed
discussion of the policy implications necessary to support women'’s entrepreneurship.
They provide a comprehensive analysis of existing policy gaps and propose targeted
interventions to address these gaps. Topics include access to finance, education
and training, childcare support, and legal reforms to ensure women'’s equal rights to
own property and start businesses. These insights are invaluable for policymakers,
development agencies, and non-governmental organizations aiming to craft effective
strategies to support women entrepreneurs.

Theoretical Contributions: Beyond their practical implications, these articles
make substantial theoretical contributions to the fields of entrepreneurship, gender
studies, and economic development. They integrate and build upon various theoretical
frameworks, including feminist theory, social capital theory, and human capital theory,
to provide a nuanced understanding of women’s entrepreneurship. This theoretical
grounding enhances our understanding of the complex interplay between individual
agency and structural constraints, enriching academic discourse and providing a
foundation for future research.

Empowerment and Agency: Finally, these articles highlight the empowerment
and agency of women entrepreneurs. They celebrate the resilience, creativity, and
determination of women who navigate the challenging path from domestic roles
to financial independence. By documenting their strategies, successes, and the
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obstacles they overcome, these articles contribute to a narrative of empowerment
that can motivate and inspire future generations of women entrepreneurs.

Theoretical Frameworks and Perspectives: The study employs a multi-
theoretical approach to capture the breadth and depth of women’s entrepreneurial
experiences. This involves integrating insights from several key theoretical perspectives:

Feminist Theory: Provides the critical lens to examine how patriarchal structures
and gender norms influence women’s access to entrepreneurship and shape the
challenges they face.

Social Capital Theory: Highlights the importance of social networks, relationships,
and community support in facilitating women’s entrepreneurial ventures, especially
in overcoming barriers to access resources, information, and markets.

Human Capital Theory: Focuses on the role of education, skills, and personal
development in enhancing women’s capabilities to launch and grow successful
enterprises.

Motivational Theory: Explores the intrinsic and extrinsic motivations driving
women to pursue entrepreneurship, including the desire for autonomy, financial
security, and personal fulfilment.

Intersectionality: Acknowledges the diverse experiences of women entrepreneurs,
emphasizing how intersecting identities (such as race, class, and sexuality) impact
their entrepreneurial journey.

Resilience Theory: Investigates how women entrepreneurs develop resilience
to navigate the adversities and challenges inherent in the entrepreneurial process.

Identity Theory: Examines how women negotiate their multiple identities
(as entrepreneurs, caregivers, etc.) and the impact of this negotiation on their
entrepreneurial activity.

LITERATURE REVIEW

The transition of women from domestic roles to achieving financial independence
through entrepreneurship represents a profound narrative of transformation, resilience,
and empowerment. This journey, marked by the overcoming of substantial barriers
and the seizing of opportunities, is a testament to the indomitable spirit of women
entrepreneurs worldwide. This literature review aims to provide a panoramic view
of women’s entrepreneurship, weaving together the various threads of global
perspectives, challenges, successes, and theoretical insights that shape the fabric of
women’s entrepreneurial endeavors. At the heart of this exploration is the recognition



Empowering Pathways: Navigating Women’s Entrepreneurship from Domestic Roles 15

of entrepreneurship as a pivotal avenue for women’s economic empowerment and
a crucial driver of global economic growth. The review draws upon a rich tapestry
of studies, reports, and scholarly works from diverse fields such as gender studies,
economics, entrepreneurship, and sociology, offering a holistic overview of the
landscape of women’s entrepreneurship. This comprehensive approach highlights
the significant role women entrepreneurs play in not only advancing their individual
economic independence but also in contributing to broader societal and economic
advancements.

The global perspective on women'’s entrepreneurship reveals a dynamic and
varied landscape, where cultural, economic, and legal frameworks across different
regions shape the opportunities and challenges faced by women entrepreneurs.
From the Global Entrepreneurship Monitor’s insights into societal attitudes and
access to finance, to studies on the impact of gender biases in lending practices, this
review uncovers the multifaceted nature of the barriers that women must navigate.
These challenges include access to finance, navigating cultural and social norms,
educational and skills gaps, regulatory and institutional barriers, market access
challenges, and the daunting task of balancing business and domestic responsibilities.
Yet, amidst these challenges, the review illuminates the pathways to success that
women entrepreneurs have carved out for themselves. Through building social and
professional networks, accessing diverse channels of finance, leveraging digital
technologies, and fostering entrepreneurial education and training, women have
demonstrated remarkable resilience and innovation. These strategies, underpinned by
supportive policies and legal frameworks, not only facilitate women’s entrepreneurial
success but also underscore the importance of creating an enabling environment
for women’s entrepreneurship.

The theoretical exploration within this review serves as a foundation for
understanding the complex journey of women entrepreneurs. It integrates feminist
theory, which challenges traditional gender roles and highlights systemic barriers;
social capital theory, emphasizing the value of networks; human capital theory,
underscoring the importance of education and skills; motivational theory, exploring
the drivers behind women’s entrepreneurship; intersectionality, highlighting the
unique challenges faced by diverse groups of women; resilience theory, focusing
on overcoming adversity; and identity theory, examining the navigation of multiple
identities. These theoretical frameworks provide a lens through which to view the
experiences of women entrepreneurs, offering insights into the strategies they employ



16  Pranoti Dixit and Dr. Vaishali Dhingra

and the support systems that facilitate their success. The journey of women from
domestic roles to financial independence through entrepreneurship is narrative
rich with lessons on transformation, resilience, and empowerment. This literature
review not only sheds light on the current state of women’s entrepreneurship but
also contributes to a deeper understanding of the multifaceted journey of women
entrepreneurs. It underscores the critical role of supportive environments, inclusive
policies, and the empowerment of women as essential components in advancing
gender equality and economic growth worldwide.

Global Perspective: Exploring the global perspective on women’s entrepreneurship
from domestic roles to financial independence involves examining the diverse
contexts, challenges, and successes experienced by women entrepreneurs across
different regions. This exploration can be enriched by drawing on various studies,
reports, and scholarly work that provide insights into the global state of women’s
entrepreneurship. The discussion below integrates these perspectives to offer a
comprehensive overview.

The Global Landscape of Women’s Entrepreneurship: Women’s
entrepreneurship has been recognized as a crucial driver of economic growth and
gender equality worldwide. However, the entrepreneurial landscape varies significantly
across regions due to differences in cultural, economic, and legal frameworks. The
Global Entrepreneurship Monitor (GEM) 2019/2020 Women’s Report highlights that
women’s entrepreneurial activity is influenced by factors such as societal attitudes
towards entrepreneurship, access to finance, education, and the presence of role
models (Elam, et al., 2020).

Challenges Faced by Women Entrepreneurs Globally: Despite the potential
benefits, women entrepreneurs face several challenges that can hinder their transition
from domestic roles to financial independence.

Access to Finance: Access to finance is a critical barrier for women entrepreneurs
globally. Studies indicate that women often have lower amounts of capital to start and
grow their businesses, partially due to gender biases in lending practices (Muravyov,
etal., 2009). Furthermore, the World Bank (2019) reports that women are less likely
to have access to formal financial services, impacting their ability to finance their
entrepreneurial ventures.

Cultural and Social Norms: Cultural and social norms play a significant role
in shaping women’s entrepreneurship. In many societies, women’s primary roles
are still seen as domestic caregivers, limiting their opportunities and aspirations for
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business ownership (Hughes, et al., 2012). These norms can also influence societal
support and acceptance of women entrepreneurs.

Policy and Legal Frameworks: The policy and legal environment can either
facilitate or impede women’s entrepreneurship. According to the World Economic
Forum (2020), gender disparities in laws and regulations affect women'’s ability to
start and grow businesses. For example, in some countries, women still face legal
restrictions on their ability to own property or open bank accounts independently.

Success Factors and Opportunities: Despite these challenges, there are
numerous success stories and opportunities that highlight the potential for women
to achieve financial independence through entrepreneurship.

Education and Training: Investments in education and training are critical for
empowering women entrepreneurs. The provision of entrepreneurship education
and skills training can equip women with the knowledge and confidence needed to
start and grow their businesses (Brush, et al., 2019).

Digital Technology: The rise of digital technology offers unprecedented
opportunities for women entrepreneurs. E-commerce platforms, digital marketing,
and online networking can help women overcome traditional barriers to market
access and customer engagement (Nambisan, 2017).

Support Networks and Mentorship: Support networks and mentorship
programs have been identified as crucial for the success of women entrepreneurs.
These networks provide women with access to valuable information, resources, and
emotional support, enhancing their entrepreneurial capabilities (Stam, et al., 2014).

The global perspective on women'’s entrepreneurship reveals a complex landscape
shaped by various challenges and opportunities. While women entrepreneurs face
significant barriers related to finance, cultural norms, and policy frameworks, there
are also many pathways to success through education, technology, and support
networks. Addressing these challenges and leveraging opportunities will require
concerted efforts from governments, financial institutions, and communities to create
an enabling environment for women entrepreneurs.

Barriers to Entrepreneurship: The journey of women from domestic roles to
achieving financial independence through entrepreneurship is fraught with numerous
barriers. These obstacles are not only diverse but also deeply entrenched in socio-
economic, cultural, and institutional frameworks. This section delves into these
barriers, underpinned by scholarly research and reports, to provide an in-depth
understanding of the challenges faced by women entrepreneurs.
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Access to Finance: One of the most significant barriers for women entrepreneurs
is access to finance. Women often face higher rejection rates for financing and are
likely to receive lower amounts of funding compared to their male counterparts
(Coleman & Robb, 2009). This gender gap in financing is attributed to a variety of
factors, including discriminatory lending practices and women'’s lower likelihood of
having collateral. Additionally, the World Bank (2019) notes that in many regions,
women have less access to formal banking services, further exacerbating the financial
barriers to entrepreneurship.

Cultural and Social Norms: Cultural and social norms significantly influence
women’s participation in entrepreneurship. In many societies, women are primarily
perceived as caregivers, a role that is often seen as incompatible with the demands
of running a business (Ahl & Marlow, 2012). These societal expectations can limit
women’s mobility, networking opportunities, and time availability for entrepreneurial
activities. Furthermore, societal attitudes towards women in business can also affect
confidence and perceived capability, impacting women’s entrepreneurial ambitions
(Brush, et al., 2014).

Educational and Skills Gap: Education and skill development are critical for
successful entrepreneurship. However, women often face disadvantages in educational
attainment and access to entrepreneurial training. This gap not only affects their
ability to start a business but also to grow and sustain it. The disparity in STEM
(Science, Technology, Engineering, and Mathematics) education, in particular, limits
women’s entry into high-growth entrepreneurial sectors (Terjesen & Lloyd, 2015).
Moreover, lack of access to networks and mentors for business-related advice and
support further widens this skills gap (Stam, et al., 2014).

Regulatory and Institutional Barriers: Regulatory and institutional barriers
also pose significant challenges to women entrepreneurs. Discriminatory laws and
regulations can restrict women’s ability to own property, inherit assets, or even
open bank accounts in some countries (World Bank, 2019). Such legal constraints
limit women’s economic autonomy and their ability to secure business loans.
Additionally, bureaucratic hurdles and lack of transparency in business regulations
can disproportionately affect women, who may have less experience and fewer
resources to navigate these challenges (Brush, et al., 2019).

Market Access Challenges: WWomen entrepreneurs often struggle with market
access, facing challenges in entering certain industries and reaching customers.
Gender stereotypes and biases can lead to women’s businesses being undervalued
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or not taken seriously by suppliers, customers, and potential business partners (Ahl,
2006). Moreover, women'’s limited access to business networks and market information
can hinder their ability to compete effectively in the marketplace (Manolova, et al.,
2012).

Work-Life Balance: Balancing business responsibilities with domestic and
caregiving roles is a significant challenge for many women entrepreneurs. The dual
burden of work and family obligations can limit the time and energy women can
dedicate to their entrepreneurial ventures, affecting business growth and sustainability
(Eddleston & Powell, 2012).

The barriers to women’s entrepreneurship are multifaceted, involving financial,
cultural, educational, regulatory, and market access challenges. Overcoming these
obstacles requires concerted efforts from governments, financial institutions, educational
organizations, and society at large to create a more supportive environment for women
entrepreneurs. Addressing these barriers is not only crucial for the empowerment
of women but also for the broader economic development and innovation.

Strategies for Success: To navigate the complex landscape of entrepreneurship
and achieve financial independence, women entrepreneurs can adopt various
strategies that leverage both individual and systemic strengths. These strategies,
backed by research and practice, address the multifaceted challenges women face
in entrepreneurship, from access to finance and markets to balancing work-life
commitments. This section outlines these strategies, supported by academic findings
and practical examples.

Building Social and Professional Networks: The importance of social and
professional networks in entrepreneurial success cannot be overstated. Networks
provide access to resources, information, mentorship, and opportunities that might
otherwise be inaccessible. Research indicates that women can benefit significantly
from engaging in networking activities, both formal and informal. Networking events,
industry associations, and online communities offer platforms for connections and
learning. As Robb and Watson (2012) suggest, women entrepreneurs leveraging
their networks can enhance their business knowledge and gain access to financing
opportunities.

Accessing Finance Through Diverse Channels: Access to finance remains
a critical barrier for women entrepreneurs. To overcome this, seeking out diverse
financing sources beyond traditional bank loans can be beneficial. Crowdfunding,
angel investors, women-focused funding programs, and venture capital are avenues
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worth exploring. The participation of women in alternative financing platforms, where
investment decisions may rely less on traditional criteria and more on business
potential, can level the playing field (Marlow & Patton, 2005).

Utilizing Digital Technologies and E-commerce: Digital technologies and
e-commerce platforms offer powerful tools for overcoming market access barriers
and scaling businesses. By leveraging online sales channels, social media marketing,
and digital networking, women entrepreneurs can reach wider markets and reduce
dependency on physical locations and traditional marketing methods. Digital literacy
and e-commerce skills are increasingly important for entrepreneurial success in the
globalized economy (Nambisan, 2017).

Fostering Entrepreneurial Education and Training: Education and training
specific to entrepreneurship are crucial for equipping women with the necessary
skills and knowledge to start and grow their businesses. This includes not only
business management and finance but also areas such as digital marketing, legal
aspects of business, and international trade. Tailored programs that address the
unique challenges and needs of women entrepreneurs can significantly impact their
confidence and competence (Brush, Edelman, Manolova, & Welter, 2019).

Advocating for Supportive Policies and Legal Frameworks: Advocacy for policies
that support women'’s entrepreneurship is crucial for creating an enabling environment. This
includes access to finance, property rights, and childcare support, as well as addressing
discriminatory laws and practices. Governments and international organizations play
a key role in implementing policies that facilitate women’s entrepreneurship, such as
funding programs, tax incentives, and regulatory reforms (World Bank, 2019).

Work-Life Balance Management: Managing the dual demands of business and
domestic responsibilities is a significant challenge for many women entrepreneurs.
Strategies for work-life balance include flexible work arrangements, time management
practices, and delegating or outsourcing certain business functions or domestic
tasks. Support systems, both formal and informal, can alleviate the pressures of
balancing these roles (Eddleston & Powell, 2012).

Leveraging Mentorship and Advisory Services: Mentorship and advisory
services can provide invaluable guidance, support, and encouragement for women
entrepreneurs. Mentors can offer insights based on their experiences, assist in
navigating challenges, and open doors to new opportunities. Formal mentorship
programs, as well as informal mentoring relationships, can significantly impact
women’s entrepreneurial success (Stam, et al., 2014).



Empowering Pathways: Navigating Women’s Entrepreneurship from Domestic Roles 21

The strategies for success in women’s entrepreneurship are multifaceted,
addressing both the internal capacities of entrepreneurs and the external environment
in which they operate. By leveraging networks, diversifying financing sources,
embracing digital technologies, and advocating for supportive policies, women
entrepreneurs can navigate the path to financial independence more effectively.
Education, mentorship, and work-life balance strategies further empower women
to overcome the unique challenges they face, contributing to their success and the
broader economic landscape.

THEORETICAL FRAMEWORK PROPOSAL
Feminist Theory

Feminist theory provides an indispensable framework for analyzing the intersections
of gender, power, and society. It challenges traditional gender roles and sheds light
on the systemic barriers women encounter in achieving financial independence
through entrepreneurship. By emphasizing the importance of understanding the
socio-economic and cultural constructs that both constrain and facilitate women’s
entrepreneurial endeavors, feminist theory plays a crucial role in addressing the
dynamics of women'’s transition from domestic roles to entrepreneurship.

Core Tenets of Feminist Theory

At its core, feminist theory addresses several key concepts

Gender as a Social Construct: It posits that gender roles are socially constructed
rather than biologically predetermined, influencing women’s access to and participation
in entrepreneurship by shaping societal expectations of femininity and domesticity.

Intersectionality: This concept highlights that women’s experiences in
entrepreneurship are shaped by intersecting factors such as race, class, age, and
sexuality, making it essential for understanding the varied challenges and opportunities
faced by women entrepreneurs from diverse backgrounds.

Patriarchy and Power Relations: Feminist theory examines how patriarchal
structures privilege male dominance, often marginalizing women’s contributions
and limiting their economic independence.

Agency and Resistance: Despite systemic barriers, feminist theory celebrates
women’s resilience and their innovative strategies to navigate and resist gendered
constraints, thereby carving out spaces of economic autonomy and success.
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Feminist Theories and Their Application to Women’s
Entrepreneurship

Liberal Feminism: Advocates for equality through political and legal reform,
emphasizing the need for equal access to resources, opportunities, and the elimination
of legal barriers for women entrepreneurs.

Radical Feminism: Focuses on the root causes of women’s oppression in
patriarchy and advocates for societal transformation to eliminate gender inequality,
particularly in the business world.

Socialist Feminism: Analyzes the intersection of capitalism and patriarchy,
advocating for equitable distribution of resources and opportunities for women
entrepreneurs.

Postcolonial Feminism: Examines the impact of colonial legacies and
intersectionality on entrepreneurship, emphasizing the challenges faced by women
from marginalized communities.

Intersectional Feminism: Emphasizes the diverse experiences of women
entrepreneurs, advocating for policies tailored to the specific needs and challenges
of different groups of women.

Application to Women’s Entrepreneurship

The application of these feminist theories helps in

Advocating for Equal Opportunities: Ensuring women have equal access
to funding, mentorship, and networks.

Challenging Patriarchal Norms: Addressing societal biases that limit women’s
participation in entrepreneurship.

Promoting Economic and Social Equity: Supporting policies that enable women
to pursue entrepreneurship, including work-life balance and equitable distribution
of domestic responsibilities.

Acknowledging and Addressing Intersectionality: Implementing inclusive
policies that cater to the diverse needs of women entrepreneurs, especially those
from marginalized groups.

Feminist theory offers a powerful lens through which to explore and understand
women’s entrepreneurship, advocating for a reimagining of entrepreneurship that is
inclusive, equitable, and supportive of women’s economic autonomy and success.
By highlighting the socio-economic and cultural barriers women face, feminist theory
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not only critiques the status quo but also advocates for transformative change.
In doing so, it contributes to a broader movement towards gender equality and
economic justice for all women, underscoring the importance of feminist perspectives
in achieving financial independence and success in entrepreneurship.

SOCIAL CAPITAL THEORY

The Social Capital Theory provides a vital lens through which to explore the
dynamics of women'’s entrepreneurship, particularly in the journey from domestic
roles to financial independence. This theory emphasizes the value of social networks,
relationships, and community ties in accessing resources, information, and support
that can significantly impact entrepreneurial success. In the context of women’s
entrepreneurship, Social Capital Theory helps to understand how social connections
can either facilitate or hinder the pursuit of financial independence through business
ventures.

Understanding Social Capital Theory: Social Capital Theory posits that social
networks are a valuable asset that can be leveraged to gain economic and informational
benefits. These networks consist of family, friends, professional contacts, and broader
community ties. The theory is grounded in the belief that social relationships are
critical for achieving goals, as they provide access to resources that might not be
available through formal means. For women entrepreneurs, these networks can
be instrumental in navigating the challenges of starting and growing a business.

Application to Women’s Entrepreneurship

1. Access to Resources: \Women entrepreneurs often face barriers in accessing
financial capital, markets, and information. Social capital can play a crucial
role in overcoming these obstacles by providing informal channels through
which women can gain access to funding, customers, suppliers, and vital
business information. For instance, women can leverage their community
ties to find mentors, investors, or even initial customers, thereby facilitating
the early stages of their entrepreneurial journey.

2. Knowledge Sharing and Learning: Social networks serve as a platform for
the exchange of knowledge and skills, which are crucial for entrepreneurial
success. Women can learn from the experiences of their peers, receive
advice on managing their businesses, and gain insights into market trends
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and opportunities through their social connections. This informal learning
can be especially valuable for women transitioning from domestic roles to
entrepreneurship, who may not have formal business education or experience.

3. Emotional Support and Encouragement: Starting and running a business

can be a daunting and isolating experience. Social capital provides emotional
support and encouragement, which are critical for persistence and resilience
in the face of challenges. The encouragement from family, friends, and
peers can boost confidence and motivation, helping women entrepreneurs
to persist in their endeavors.

4. Building Credibility and Reputation: In many contexts, women

entrepreneurs may struggle to establish credibility in the business world.
Social capital can help in building a reputation through endorsements
and referrals from trusted network members. Positive word-of-mouth and
recommendations within one’s social network can enhance a woman
entrepreneur’s legitimacy and trustworthiness in the eyes of customers,
partners, and financiers.

Challenges and Strategies: While social capital can offer numerous
advantages, women entrepreneurs may face challenges in building and
leveraging these networks. Gender norms and societal expectations can
limit women’s mobility and interaction, reducing their opportunities to build
diverse and strategic connections.

To address these challenges, women entrepreneurs can adopt several
strategies:

Engaging in Entrepreneurial Ecosystems: Participating in business
associations, women entrepreneur networks, and industry groups can expand one’s
social capital beyond immediate circles.

Online Networking: Leveraging social media and online platforms can help
in building connections with a broader community of entrepreneurs, mentors, and
investors.

Mentorship Programs: Seeking out mentorship programs can provide women
with access to experienced entrepreneurs and experts who can offer guidance,
resources, and introductions to valuable contacts.

Community Involvement: Active involvement in community activities and events
can enhance visibility and credibility, opening doors to new business opportunities
and partnerships.
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Social Capital Theory underscores the importance of social networks and
relationships in facilitating women'’s entrepreneurial success. By understanding and
strategically leveraging their social capital, women entrepreneurs can navigate the
path from domestic roles to financial independence more effectively. This approach
not only benefits individual entrepreneurs but also contributes to broader economic
empowerment and gender equality.

HUMAN CAPITAL THEORY

Human Capital Theory, deeply ingrained in the study of economics and Labor
markets, provides a vital framework for understanding the trajectory of women’s
entrepreneurship, particularly as it pertains to the journey from domestic roles
to financial independence. This theory posits that individuals can invest in their
own ‘human capital’ (i.e., education, training, health, and other skills) to improve
productivity and earnings potential. In the context of women’s entrepreneurship,
Human Capital Theory helps elucidate how investments in education, skills, and
personal development are critical for achieving success in entrepreneurial ventures
and financial autonomy.

Understanding Human Capital Theory: Human Capital Theory suggests that
the skills, knowledge, and competencies individuals possess can be viewed as
capital because these attributes enhance their productivity and, consequently, their
earning potential. Just as a company might invest in physical capital (like machinery)
to boost production, individuals can invest in their human capital to increase their
value in the Labor market or entrepreneurial endeavors. For women entrepreneurs,
this encompasses formal education, vocational training, industry-specific knowledge,
managerial skills, and other personal development areas.

Application to Women’s Entrepreneurship

1. Education and Formal Training: Education plays a foundational role
in developing human capital. For women entrepreneurs, higher levels of
education are often correlated with better business outcomes, including
higher earnings, business growth, and innovation. Formal education
provides not only technical knowledge and skills but also enhances
problem-solving abilities and critical thinking, which are essential for
entrepreneurship.
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2. Vocational and Skills Training: Beyond formal education, specific vocational
and skills training related to entrepreneurship (such as financial literacy,
digital skills, marketing, and management) can significantly impact women’s
success in starting and growing their businesses. Such training programs
can help bridge the gap for women who may have had fewer opportunities
for formal education or are transitioning from domestic roles with limited
exposure to the business world.

3. Experience and Learning-by-Doing: Entrepreneurial success is also
shaped by practical experience and the learning that occurs through the
act of running a business. For many women, entrepreneurship can be a path
not just to financial independence but also a significant source of learning
and skill development. Experience in the market, dealing with customers,
managing operations, and navigating challenges contributes to a woman’s
human capital, enhancing her entrepreneurial capabilities over time.

4. Networking and Mentorship: Human capital development is also facilitated
by networking and mentorship. Engaging with peers, mentors, and industry
experts can provide women entrepreneurs with valuable insights, advice,
and learning opportunities. These relationships can accelerate the learning
curve, offer guidance on best practices, and even aid in developing leadership
and negotiation skills.

Challenges and Strategies: Despite the clear benefits of investing in human
capital, women face distinct challenges that can hinder their ability to access education,
training, and other opportunities for personal and professional development. Societal
norms, domestic responsibilities, and limited access to resources can all pose
barriers to human capital development for women.

To overcome these challenges, several strategies can be employed:

Targeted Education Programs: Initiatives that offer flexible learning opportunities,
including online education and part-time programs, can help women balance their
educational pursuits with domestic responsibilities.

Entrepreneurship Training: Programs specifically designed to equip women
with entrepreneurial skills, including business planning, financial management, and
digital literacy, can address the gap in practical business knowledge.

Mentorship and Support Networks: Establishing mentorship programs that
connect women with experienced entrepreneurs can provide not only practical
advice but also emotional support and encouragement.
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Policy Interventions: Governments and NGOs can play a crucial role in facilitating
women’s access to education and training opportunities through scholarships, grants,
and policies aimed at supporting women entrepreneurs.

Human Capital Theory emphasizes the importance of investments in education,
training, and personal development as key drivers of entrepreneurial success and
financial independence. For women entrepreneurs, particularly those transitioning from
domestic roles, enhancing human capital is not just a pathway to business success
but also a means of achieving greater autonomy and economic empowerment. By
addressing the barriers to human capital development and implementing targeted
support strategies, society can unlock the full potential of women entrepreneurs,
contributing to broader economic growth and gender equality.

MOTIVATIONAL THEORY

Motivational Theory, a cornerstone of psychological and organizational studies,
offers invaluable insights into the drivers behind individuals’ actions, especially in
the context of entrepreneurship. This theory is particularly relevant in understanding
the journey of women from domestic roles to achieving financial independence
through entrepreneurship. Women'’s entrepreneurship is often motivated by a
complex interplay of intrinsic and extrinsic factors, which can include the desire
for autonomy, financial needs, personal fulfilment, and the pursuit of social goals.
Exploring these motivations through the lens of motivational theories can provide
a deeper understanding of the unique challenges and opportunities women face in
the entrepreneurial landscape.

Understanding Motivational Theory: Motivational Theory encompasses several
key frameworks that explain why people decide to take action towards certain goals.
Among these, Maslow’s Hierarchy of Needs, Herzberg’'s Two-Factor Theory, and
Deci and Ryan’s Self-Determination Theory are particularly relevant for examining
women’s motivations in entrepreneurship.

1. Maslow’s Hierarchy of Needs: Maslow’s theory suggests that individuals
are motivated to fulfil a hierarchy of needs, starting from basic physiological
needs to higher-level psychological needs for self-fulfilment. For women
entrepreneurs, starting a business may initially be motivated by economic
needs (e.g., providing for their family) but can evolve into a pursuit of
higher-level needs such as esteem (recognition and achievement) and
self-actualization (realizing personal potential, creativity).
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2. Herzberg’s Two-Factor Theory: Herzberg distinguishes between hygiene
factors (which can cause dissatisfaction if absent but do not necessarily
motivate if present) and motivators (which truly drive people to perform).
For women, hygiene factors might include the need for financial security
or flexible work arrangements, while motivators could involve the pursuit of
personal growth, achievement, and recognition through their entrepreneurial
endeavors.

3. Self-Determination Theory (Deci and Ryan): This theory focuses on intrinsic
and extrinsic motivations and how they influence self-regulation and goal
pursuit. Women might be intrinsically motivated by the personal satisfaction
and fulfilment derived from entrepreneurship. Extrinsic motivations can include
financial rewards, social recognition, or contributing to their community.
This theory underscores the importance of autonomy, competence, and
relatedness in fostering intrinsic motivation.

Application to Women’s Entrepreneurship

Intrinsic Motivations

Personal Fulfilment: Many women turn to entrepreneurship to pursue their
passions and interests, seeking a sense of accomplishment and personal satisfaction.

Autonomy: The desire for independence and control over one’s work-life balance
is a significant motivator. Entrepreneurship offers women the flexibility to manage
their domestic responsibilities while pursuing their career goals.

Competence: Building and demonstrating competence in their field can be a
powerful motivator for women, driving them to innovate and excel in their businesses.

Extrinsic Motivations

Financial Independence: For many women, entrepreneurship is a pathway
to financial security and independence, providing the means to support themselves
and their families.

Social Recognition: Achieving recognition and respect within their community
and industry can be a strong motivator, reinforcing their sense of achievement and
status.

Social Impact: Some women are motivated by the desire to make a positive
impact on their community or society, using their business as a platform for social
change.
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Challenges and Strategies: \Women entrepreneurs face unique challenges
that can affect their motivation, including gender bias, limited access to resources,
and balancing business and domestic responsibilities. Strategies to support

Women'’s Entrepreneurial Motivations Include

Access to Resources: Providing women with access to funding, education,
and networks can help address extrinsic motivations by reducing financial barriers
and increasing opportunities for recognition and growth.

Mentorship and Support Networks: Offering mentorship and connecting
women with supportive communities can bolster both intrinsic and extrinsic
motivations by providing guidance, encouragement, and opportunities for social
impact.

Flexible Work Environments: Creating flexible work arrangements can help
women better balance domestic responsibilities with their entrepreneurial aspirations,
addressing both hygiene factors and motivators.

Motivational Theory provides a nuanced framework for understanding the
diverse motivations behind women’s entrepreneurship, from the pursuit of financial
independence to the fulfilment of personal and social goals. By recognizing and
supporting these motivations, society can create an environment where women
entrepreneurs thrive, contributing to economic growth and achieving greater gender
equality in the business world.

INTERSECTIONALITY

Introduction to Intersectionality

Origin and Development: Originally articulated by Kimberlé Crenshaw (1989),
intersectionality was developed to address the limitations of single-axis frameworks
that failed to account for the overlapping and intersecting forms of discrimination
faced by individuals.

Core Premise: Intersectionality posits that various forms of social stratification,
such as gender, race, and class, do not act independently of one another but intersect
to create a multiplicity of distinct experiences.

Application in Research: In research, applying an intersectional lens involves
acknowledging and analyzing the ways in which intersecting identities influence
individuals’ access to resources, opportunities, and power.
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Theoretical Framework Proposal

Application to Women’s Entrepreneurship

Multiple Dimensions of Identity: Recognizing that women entrepreneurs
do not constitute a homogenous group; their experiences of entrepreneurship are
shaped by their intersecting identities.

Barriers and Challenges: Intersectionality allows for the identification of specific
barriers faced by women entrepreneurs that are not only gender-based but also
intertwined with race, class, ethnicity, and other social categories.

Access to Resources: Understanding how intersecting identities impact women’s
access to financial capital, social networks, mentorship, and markets.

Navigational Strategies: Exploring the diverse strategies that women
entrepreneurs employ to navigate the complex landscape of entrepreneurship,
influenced by their multiple identities.

Intersectionality in Understanding Entrepreneurial Success

Success Metrics: Challenging conventional metrics of entrepreneurial success
by considering how they intersect with gender, race, class, etc., to affect women’s
goals and definitions of success.

Policy and Support Systems: Highlighting the need for tailored policies and
support systems that address the unique challenges faced by diverse groups of
women entrepreneurs.

Methodological Implications

Qualitative Approaches: Emphasizing the use of qualitative methods to capture
the rich, nuanced experiences of women entrepreneurs from diverse backgrounds.

Inclusive Sampling Strategies: Ensuring research samples reflect the diversity
of women entrepreneurs, including those from marginalized groups.

Analytical Strategies: Employing analytical strategies that can unpack the
complex interplay of intersecting identities and their impact on entrepreneurial journeys.

Challenges and Considerations

Complexity in Analysis: Acknowledging the increased complexity in research
design and analysis when applying an intersectional lens.

Avoiding Simplification: Caution against oversimplification of experiences
and the risk of reinforcing stereotypes.

Ethical Considerations: Ensuring ethical research practices that respect the
diversity and dignity of participants from various intersectional backgrounds.
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Applying an intersectionality framework to the study of women’s entrepreneurship
from domestic roles to financial independence provides a comprehensive understanding
of the multifaceted challenges and opportunities that women face. It highlights the
importance of considering multiple, intersecting identities in shaping entrepreneurial
experiences and outcomes. By adopting this theoretical lens, researchers can
contribute to more equitable and effective policies, support systems, and practices
that facilitate the success of a diverse range of women entrepreneurs, ultimately
promoting broader economic empowerment and gender equality.

RESILIENCE THEORY
Introduction to Resilience Theory

Definition and Origins: Resilience Theory emerged from the study of individuals
who thrived despite experiencing significant adversity. It focuses on the strengths
and resources that individuals draw upon to overcome challenges.

Key Components: At its core, resilience involves positive adaptation within
the context of significant adversity. This includes not just surviving challenges but
also thriving and experiencing growth as a result of overcoming them.

Application Across Disciplines: While initially rooted in psychology, Resilience
Theory has been applied in environmental science, sociology, and business studies,
reflecting its relevance to understanding systemic and individual resilience.

Theoretical Framework Proposal

Application to Women’s Entrepreneurship

Identifying Adversity: Recognizing the unique challenges women face in
transitioning from domestic roles to entrepreneurship, including societal barriers,
access to capital, balancing family and work, and navigating gender biases in the
business world.

Adaptation and Growth: Examining how women entrepreneurs adapt to and
grow from these challenges, potentially leading to innovative business practices,
strong community ties, and enhanced personal and professional skills.

Resilience in Women’s Entrepreneurial Journey

Internal Factors: Investigating personal qualities such as optimism, self-
efficacy, and perseverance that contribute to resilience among women entrepreneurs.
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Understanding how these qualities influence their capacity to start and sustain
businesses.

External Factors: Analyzing the role of external support systems, including
social networks, mentorship, and access to educational resources, in facilitating
resilience. This includes how societal and community support can buffer against
the challenges faced by women entrepreneurs.

Dynamic Process: Viewing resilience as a dynamic process that evolves over
time, influenced by both successes and setbacks in the entrepreneurial journey.
This perspective allows for the exploration of how resilience develops and changes
as women’s businesses grow and they encounter new challenges.

Methodological Implications

Longitudinal Studies: Encouraging the use of longitudinal research designs
to capture the evolving nature of resilience over the course of the entrepreneurial
journey.

Mixed Methods: Combining qualitative and quantitative methods to
comprehensively understand the multifaceted nature of resilience among women
entrepreneurs. Qualitative approaches can capture personal narratives of resilience,
while quantitative methods can measure the impact of resilience on business outcomes.

Challenges and Considerations

Variability of Resilience: Acknowledging that resilience varies widely among
individuals and is influenced by a myriad of factors, including cultural, economic,
and personal contexts.

Risk of Romanticizing Struggle: Being cautious not to romanticize the struggles
faced by women entrepreneurs, recognizing that while resilience can lead to growth,
the systemic barriers contributing to these challenges also require direct address
and mitigation.

Atheoretical framework based on Resilience Theory provides a robust structure
for exploring how women entrepreneurs overcome adversity to achieve financial
independence. By focusing on both the internal and external dimensions of resilience,
this framework highlights the complex interplay of factors that support women’s
entrepreneurial success. Importantly, it underscores the need for policies and
programs that enhance resilience among women entrepreneurs, offering them not
just a pathway out of adversity but a means to thrive and contribute meaningfully
to the economy and society.
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IDENTITY THEORY
Introduction to Identity Theory

Core Concepts: Identity Theory suggests that individuals have multiple
identities based on the roles they play in society, such as parent, employee,
or entrepreneur. These identities are associated with certain expectations and
behaviors.

Role Salience and Commitment: The theory posits that the salience of
an identity—how central it is to an individual's self-concept—and the individual’s
commitment to the roles within that identity significantly influence their actions and
interactions with others.

Interaction between Identities: |dentity Theory also examines how different
identities interact with each other, potentially leading to role conflict or role enhancement,
and how individuals navigate these interactions.

Theoretical Framework Proposal

Application to Women’s Entrepreneurship

Navigating Multiple Identities: Exploring how women entrepreneurs navigate
their multiple identities, including domestic roles and their identity as entrepreneurs.
Understanding the challenges and strategies involved in balancing these sometimes-
conflicting identities.

Role Salience and Entrepreneurial Pursuit: Examining how the salience of the
entrepreneurial identity influences women’s commitment to their business ventures
and their pursuit of financial independence. Investigating factors that enhance the
salience of the entrepreneurial identity among women.

Identity Transition and Entrepreneurship: Investigating the process of identity
transition from primarily domestic roles to identifying as an entrepreneur. Analyzing
how this transition affects women’s self-efficacy, motivation, and persistence in
entrepreneurship.

Identity Theory in Understanding Women’s Entrepreneurial Success

Impact of Societal Norms: Considering how societal norms and expectations
about gender roles influence women’s entrepreneurial identity development and the
challenges they face in asserting this identity.
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Role Conflict and Role Enhancement: Exploring the potential role conflict that
arises from balancing domestic responsibilities with entrepreneurship and how role
enhancement can occur when skills and experiences from one role benefit another.

Support Systems and Identity Affirmation: Analyzing the role of support
systems, such as family, community, and mentorship networks, in affirming women’s
entrepreneurial identities and facilitating their success.

Methodological Implications

Qualitative Research: Utilizing qualitative methods, such as interviews and
case studies, to delve into women’s personal experiences of identity negotiation
and the meaning they attach to their entrepreneurial endeavors.

Longitudinal Studies: Conducting longitudinal research to track changes in
women'’s identities over time as they transition into and progress within entrepreneurship.

Challenges and Considerations

Complexity of Identity: Recognizing the complexity of identity and the individual
differences in how women perceive and prioritize their various roles.

Cultural and Social Contexts: Considering the impact of cultural and social
contexts on identity formation and the experiences of women entrepreneurs,
acknowledging that these influences can vary widely across different settings.

Applying Identity Theory to the study of women’s entrepreneurship offers a rich
framework for understanding the intricate process by which women transition from
domestic roles to financial independence through entrepreneurship. This theoretical
approach emphasizes the significance of identity in shaping women’s motivations,
actions, and interactions in the entrepreneurial ecosystem. By exploring how women
negotiate their multiple identities, we can uncover valuable insights into the barriers
they face, the strategies they employ to overcome these challenges, and the support
systems that facilitate their success. This perspective not only contributes to academic
knowledge but also has practical implications for designing policies and programs
that support women’s entrepreneurial endeavors.

APPLICATION OF THE FRAMEWORK
Intersectionality: Understanding Diverse Experiences

Identifying Unique Barriers: Intersectionality highlights that women entrepreneurs
do not face a monolithic set of challenges. Instead, their experiences are shaped by
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their multiple, intersecting identities (e.g., race, class, gender). For example, a Black
woman entrepreneur might face both gender and racial biases when seeking capital
from traditional funding sources. Tailored support mechanisms, such as targeted
funding programs or networking opportunities, can be developed to address these
specific barriers.

Customized Educational and Support Programs: Recognizing the diverse
needs of women entrepreneurs, educational programs and support systems must
be designed to cater to the varied backgrounds and experiences of women. This
might involve offering mentorship programs that match women entrepreneurs with
mentors who share similar backgrounds or have navigated similar challenges.

Resilience Theory: Navigating Adversity

Building Resilience Capacities: Applying Resilience Theory involves identifying
and strengthening the internal and external factors that contribute to women'’s resilience
in entrepreneurship. Internal factors include personal traits such as optimism and
self-efficacy, while external factors encompass supportive networks and access to
resources. Programs aimed at enhancing resilience could include workshops on
coping strategies, stress management, and networking events to foster community
support.

Adaptive Strategies in Business Models: Understanding resilience also means
recognizing how women entrepreneurs adapt their business models in response
to adversity. This could involve exploring case studies of women who have pivoted
their business strategies to overcome market challenges, integrating these insights
into entrepreneurial training programs to teach adaptive strategies.

Identity Theory: Role Negotiation and Transition

Supporting Identity Transition: For many women, moving from domestic
roles to entrepreneurship involves a significant identity transition. This process can
be supported by creating spaces where women can explore and affirm their new
entrepreneurial identities, such as through peer support groups or entrepreneurship
incubators focused on women.

Addressing Role Conflict: Programs that acknowledge and address the
potential role conflict faced by women entrepreneurs can be critical. This might
involve offering flexible training schedules that accommodate domestic responsibilities
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or developing platforms for women to share strategies on balancing entrepreneurial
and domestic roles.

Integration and Implementation

Comprehensive Policy Development: Policymakers should consider the insights
from Intersectionality, Resilience Theory, and Identity Theory when designing policies
to support women entrepreneurs. This includes policies that provide equitable access
to funding, education, and support services, as well as those that acknowledge and
aim to mitigate the specific challenges faced by diverse groups of women.

Community and Stakeholder Engagement: Engaging community stakeholders,
including financial institutions, educational organizations, and support networks, in
understanding and applying this integrated framework is crucial. Collaboration can
lead to the development of more inclusive and supportive environments for women
entrepreneurs.

Ongoing Research and Feedback Loops: Implementing this framework should be
accompanied by ongoing research to assess the effectiveness of different strategies
and interventions. Feedback loops can ensure that programs remain responsive to
the evolving needs and challenges of women entrepreneurs.

Applying an integrated theoretical framework that includes Intersectionality,
Resilience Theory, and Identity Theory to the study of women’s entrepreneurship
from domestic roles to financial independence offers a holistic understanding
of the multifaceted journey of women entrepreneurs. This approach not only
illuminates the diverse challenges and pathways but also guides the development
of targeted, effective support mechanisms. By recognizing the complexity of
women’s experiences and fostering resilience and positive identity transitions,
stakeholders can better support women in achieving financial independence
through entrepreneurship.

DISCUSSION

It aims to synthesize insights from the applied theoretical frameworks—
Intersectionality, Resilience Theory, and Identity Theory—and to explore their
implications for understanding women’s entrepreneurship. It delves into how these
theories collectively illuminate the complex landscape of women’s entrepreneurship,
highlighting potential avenues for research, policy, and practice.
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Synthesis of Theoretical Insights: Intersectionality provides a foundational
understanding that women’s experiences in entrepreneurship are not uniform but
are instead shaped by various intersecting identities, including but not limited to
gender, race, class, and sexuality. This perspective underscores the need for nuanced
approaches to supporting women entrepreneurs, recognizing that strategies effective
for one group may not be universal. For instance, access to capital remains a
significant barrier for many women entrepreneurs; however, the challenges are
often more pronounced for women of colour, who may face compounded biases in
financial systems.

Resilience Theory offers insights into the dynamic processes through which
women entrepreneurs navigate and overcome barriers. The application of this theory
highlights the importance of both internal factors, such as personal grit and adaptability,
and external resources, such as supportive networks and access to mentorship. It
suggests that fostering resilience is crucial, not only for individual entrepreneurs to
thrive but also for creating a robust entrepreneurial ecosystem that can withstand
socio-economic challenges.

Identity Theory sheds light on the complex role transitions and negotiations women
undergo as they embark on entrepreneurial ventures. This transition often involves
reconciling traditional domestic roles with the entrepreneurial identity, which can be
fraught with societal expectations and personal conflict. However, the successful
integration of these identities can also serve as a source of empowerment and
motivation, propelling women toward financial independence.

Implications for Research: This integrated theoretical approach opens several
avenues for further research. Future studies could explore the specific mechanisms
through which intersecting identities impact entrepreneurial outcomes, identify factors
that enhance resilience among women entrepreneurs, and examine the processes
of identity negotiation and role integration in diverse cultural contexts. Longitudinal
studies could provide deeper insights into how these dynamics evolve over the
entrepreneurial journey.

Implications for Policy and Practice: The discussion underscores the need for
policies and programs that are sensitive to the diversity of women’s experiences in
entrepreneurship. This includes creating targeted financial instruments that address
the unique challenges faced by underrepresented groups, developing mentorship and
networking initiatives that build resilience, and fostering an inclusive entrepreneurial
culture that supports identity integration and role transition. Government and financial
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institutions could collaborate to design loan programs that consider the systemic
barriers faced by women of colour, while entrepreneurship education programs could
incorporate resilience training and identity negotiation skills. Additionally, fostering
community-based support networks can provide both practical business assistance
and psychosocial support, facilitating role integration and enhancing resilience.

Integrating Intersectionality, Resilience Theory, and Identity Theory offers a
comprehensive framework for understanding the multifaceted nature of women’s
entrepreneurship from domestic roles to financial independence. This discussion
highlights that addressing the challenges and leveraging the opportunities for women
entrepreneurs requires a multi-dimensional approach that considers the interplay
of identity, resilience, and societal context. By applying these theoretical insights,
researchers, policymakers, and practitioners can contribute to a more equitable
and dynamic entrepreneurial ecosystem, ultimately supporting women’s economic
empowerment and broader social change.

CONCLUSION

The exploration of women’s entrepreneurship from domestic roles to financial
independence through the integrated lenses of Intersectionality, Resilience Theory, and
Identity Theory illuminates the multifaceted and nuanced journey women entrepreneurs
undertake. This theoretical investigation has underscored the complexity of the
barriers faced by women, the diverse pathways through which they navigate these
challenges, and the profound impact of societal norms and individual identity on
their entrepreneurial endeavors.

Synthesis of Theoretical Insights: The application of Intersectionality has
revealed that women’s experiences in entrepreneurship are profoundly influenced
by their overlapping identities, including gender, race, ethnicity, and socio-economic
status. This perspective highlights the necessity for policies and support systems
that are sensitive to the diverse needs of women entrepreneurs, advocating for
solutions that address the specific challenges posed by these intersecting identities.
Resilience Theory has offered a lens through which to view the capacity of women to
withstand and rebound from the adversities inherent in the entrepreneurial journey.
It emphasizes the importance of both internal attributes, such as self-efficacy and
optimism, and external resources, like supportive networks and access to capital,
in fostering resilience among women entrepreneurs. Identity Theory has shed light
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on the complex process of identity negotiation and transition that women undergo
as they move from domestic roles to establishing themselves as entrepreneurs.
This transition involves navigating societal expectations, managing role conflict,
and embracing the entrepreneurial identity, all of which are crucial for achieving
financial independence and success in their ventures.

Implications for Research, Policy, and Practice: The integration of these
theoretical frameworks not only enriches our understanding of women'’s entrepreneurship
but also offers critical insights for research, policy formulation, and entrepreneurial
practice. For researchers, this multidimensional approach opens up avenues for
further investigation into the intersectional challenges and resilience strategies of
women entrepreneurs, encouraging studies that are more inclusive of the diverse
experiences within this group.

For policymakers, the findings underscore the importance of crafting initiatives
and regulations that recognize and support the varied needs of women entrepreneurs.
This includes creating funding mechanisms that address the unique barriers faced by
women from different backgrounds, offering mentorship and networking opportunities
tailored to the specific challenges of navigating multiple identities, and developing
educational programs that enhance resilience and entrepreneurial skills among
women. In practice, the insights gained from this theoretical exploration highlight
the need for entrepreneurship support organizations to adopt more inclusive and
flexible approaches. This involves providing resources and services that cater to the
diverse experiences of women entrepreneurs, fostering environments that support
identity transition and role negotiation, and encouraging the development of resilience
among women navigating the entrepreneurial landscape.

The journey of women from domestic roles to financial independence through
entrepreneurship is marked by challenges and opportunities that are deeply influenced
by societal norms, intersecting identities, and personal resilience. By applying
Intersectionality, Resilience Theory, and Identity Theory, this article has provided
a comprehensive understanding of the complexities of this journey. It emphasizes
the need for a nuanced approach to supporting women entrepreneurs, one that
recognizes the diversity of their experiences and addresses the multifaceted nature
of the barriers they face. Ultimately, fostering an environment that supports women’s
entrepreneurship not only contributes to their individual financial independence
but also promotes broader economic growth and gender equality. This theoretical
exploration, therefore, not only advances academic discourse but also serves as
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a call to action for policymakers, practitioners, and support organizations to create
more inclusive and supportive pathways for women’s entrepreneurship.
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Role of Panchayati Raj System in Rural
Development (A Case study of Aurangabad
District in Bihar)
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INTRODUCTION

Bihar has 38 districts 534 development Blocks, 45000 villages, Gram Panchayats
and 8135 Nyay Panchayats. There are 10 caror 38 lack 4 thousand 600 hundred
37 only people who live in India out of it Bihar’s population is 1093804637 Crore.
Bihar is the first state in India who has most population on India. An attempt is
made to study the role of gram Panchayats in rural development in general and
village’s in Mathura district is rural area. Panchayati Raj is a three-tier system
of administration for the development of rural areas, with the Gram Panchayat
at the village level Panchayat at the block level and Zila Parishad at the district
level. It has been introduced to provide a bold and imaginative leadership for
all round development of the village community. As the economic uplift of the
community cannot be entrusted to any other organization than the one represented
by the village people themselves, the role of the Panchayati Raj institution in
the rebuilding of rural India becomes inevitably important. Mathura is a city in
the Bihar. The Panchayats role in rural development in India, particularly after
independence plan documents of both the central and state governments and
various committees have emphasized the importance of these bodies in the
polity five-year plans, specially the second five-year plan, laid special emphasis
on the role of Panchayats in rural developments. The paper contains need and
importance of the study, methodology, objectives of the study, hypothesis, general
observations, evolutions of Panchayat raj, development programmes in Mathura
gram Panchayati, etc. An attempt is made to study the role of gram Panchayats
in rural development in district Bihar.

*Research Scholar, P.G. Dept. of Commerce, M.U., Bodh-Gaya.
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REVIEW OF LITERATURE

Baijnath,Singh (1959) studied summarily the effects of the rural leadership on
the Community development programmes of Uttar-Pradesh in ETAWAH district. He
clarifies that the community development programmes have raised a new young
leadership, which is from the middle class sections of the society. This leadership
group has injected new values and hopes in the rural areas.

The Balwant Ray Mehta Committee (1957) was appointed to examine the extent
to which Community Development Programmes had succeeded in utilizing local
initiatives. The Committee observed that Community Development Programmes
(CDP) had failed to evoke popular initiative that the local bodies at the level higher
than the Panchayat had evinced only little enthusiasm in it. The team came out to
the conclusion that so long as we do not create a representative and democratic
institution to take care of local needs and resources, we will never be able to evoke
local interest, and ignite local initiative in the field of development. The Committee,
therefore, made the recommendation to introduce a three-tier system of rural self-
government- Grama Panchayat, Block Panchayat and Zilla Panchayat for the effective
implementation of development programmes.

Haricharan (1983) Discuss the role of Panchayati raj institution in rural development.
The study was attempt by making a detail analysis of the income, expenditure and
physical achievements of village Panchayati raj institutions con become instrument
of rural development only if they are provided with adequate resources.

Ashok Mehta Committee (1978) has clearly visualized that ,development devoid
of popular participation® is on a weak foundation. It has clearly seen that in order to
be self-sustaining and self-generating, development has to go hand in hand with
participation. It has advocated that rural development and rural welfare are possible
only with local initiatives and local directions. In the ultimate analysis, it must be
an instrument of expression of local people’s will in regard to local development.

A.K. Pandey (1990) has made an attempt at the conceptual and operational
problems of an alternative development strategy, with particular focus on people“s
participation and local level planning.

John and Jose (1999) examined the relationship between Gram sabha and
Panchayat. They stated that the workable relation between these two is yet to emerge
in most of the states and revealed that an effective Gram Sabha is possible only
with the willing cooperation of the representatives of the people after the Panchayat
has been invested with sufficient powers.
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Aziz (1992) in his study on ‘Decentralization: Mandal Panchayat System in
Karnataka’, stated that the Gram Sabha meetings were held somewhat regularly in
the first year and, in due course, the frequency of meetings and the number of villages
where meetings were held, declined and attendance also was not encouraging.

MEANING OF RURAL DEVELOPMENT:

The term rural development is of focal interest and is widely acclaimed in
both the developed and the developing countries of the world there is however
no universally acceptable definition of rural development and the term is used in
different ways and in vastly divergent contexts. As concept, it connotes over all
development of rural areas with a view to improve the quality of life of rural people. In
this sense, it is a comprehensive and multi dimensional concept and encompasses
the development of agriculture and allied activities - village and industries and
socio-economic infrastructure, community services and facilities, and above all, the
human resource in rural areas it is the result of interactions between various physical,
technological, economic, socio-cultural, and institutional factors. As a strategy, it
is designed to improve the economic and social well being of a special group of
people of the rural poor.

Rural Development in India is one of the most important factors for the growth
of the Indian economy. India is primarily an agriculture-based country nearly one fifth
of the gross domestic product in India. In order to increase the growth of agriculture,
the Government has planned several programs pertaining to Rural Development in
India. Bihar is the first state in india who has most population on india. An attempt
is made to study the role of gram Panchayats in rural development in general and
village’s in district is rural area.

Plans of Panchayati Raj System in Bihar:

Clean India Mission Rural in Bihar

* Rajiv Gandhi Panchayat Empowerment Campaign.

* Panchayat Empowerment Award.

e State Finance Commission.

e Backward Region Grant Fund.

e Bihar Gramin Awas yojna 2015 Government Housing Scheme

* Beti Bachao Beti Pdao Abhiyan in Bihar

* Number of Gram Panchayats, Planned to be Made in Bihar.
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OBJECTIVES

* Toanalyse the role of Panchayati Raj System in rural development in district.
* To study the rural development activities in district.
* To identify problems of implementing rural development programmes in

district.
* To study the performance of Panchayati Raj System in rural development
in district.
HYPOTHESIS

The study seeks to test the following hypothesis. “Panchayati Raj institution is
playing key role in rural development and enriching the positions of the rural people
and rural areas.

METHODOLOGY

In the light of objective and the hypothesis of the study, a systematic research
design is drawn. The relevant data for the study was collected through primary and
secondary sources. Research tools such as interview schedule and participant
observation was used the Secondary sources comprised of official records of Gram
Panchayat. Separate questionnaires were used for collection of information from
Gram Panchayati members, and rural poor people, Scheduled Caste and Scheduled
Tribe people who have taken assistance and other benefits under the jurisdiction
of gram Panchayati. The data is also collected through the interview.
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Analysis of Inventory Control Techniques with
Lead Time and Discounted Cash Flow (DCF)

Dr. Ram Sagar Singh* and Mr. Ratnesh Singh**

ABSTRACT

Every organization require inventory for smooth and proper conduction of
all activities. It acts as a link between production and distribution processes.
The most significant part of investment of working capital is in inventories. Thus,
every organization should have proper control and management of inventories.
The purpose of inventory management is to ensure availability of materials in
sufficient quantity as and when required therefore lead time plays an important
role in availability of material and also to minimize investment in inventories. So,
in order to understand the nature of inventory management of the organization,
in this paper we are analyzing different inventory control techniques along with
using discounted cash flow with lead time for efficient inventory management
system. One important part of the inventory management system is introduced
for the first time in this research paper is the discounted cash flow (DCF) of
invested money of sensitive inventory that suggest how much money will be
produced in future which are currently invested in inventory procurement.

Keywords: Sensitive inventory, Distribution, Production, Working capital,
Lead time, DCF

INTRODUCTION

Inventory control is essential part of current asset for every type of business,
whether product or service oriented. Inventory control touchesal most every face
tof operations. A proper balance must be obtained to maintain appropriate level of
inventory with the minimum financial impact on the organization. Inventory control
is the activity that maintains stock at desired levels. In manufacturing organizations
the major focus is on inventory control as it is the major current assest and involves
huge financial impact.

*Associate Professor, KNIPSS Management Institute, Faridipur, Sultanpur,
E-mail: ram.348@rediffmail.com
**HOD, KNIPSS Engineering Institute, Faridipur, Sultanpur, E-mail: hodhas382@gmail.com
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Inventory refers to the stock of goods,which is needed by every organization
for smooth and efficient running of business activities. The fundamental reason for
carrying inventory is that it is physically impossible and economically impractical
for each stock item to arrive exactly where it is needed, exactly when it is needed.

Inventory management is the function of the organization which needs proper
integration with all the different functions such as purchase department, marketing
department, etc in order to achieve the maximum co-ordination and optimum
expenditure on materials. Inventory control is the most important function of inventory
management and it forms the center in any inventory management organization.
It consists of various processes, which provide an evaluation of the organization’s
inventory. For example, we are considering the inventories in a company which
make air conditioner (AC) in all these analysis.

DISCOUNTED CASH FLOW ANALYSIS (DCF)

It is a valuation technique which is used to estimate the future cash values of
an investment. DCF analysis attempts to know the value of investment today based
on future projections. Some precious and critical parts of air conditioner (AC) are
required to manage well due to heavy investment. For such inventories we have to
maintain that the rate of investment (ROI) should be more than DCF.

ECONOMIC ORDER QUANTITY

Economic Order Quantity is the Inventory management technique for determining
optimum order quantity which is the one that minimizes the total of its ordering and
carrying cost.

There are two major costs associated with inventory ordering cost and carrying
cost. Ordering cost varies with the numbers of orders. This implies that the ordering
cost will be high, if the item is procured frequently in small lots. The inventory carrying
cost will decrease if the quantity ordered is in small lot. The two costs are inversely
proportionate to each other. The right quantity to be ordered is that quantity which
minimizes the total cost and that quantity is “Economic Order Quantity” (EOQ).

In the given table, the EOQ & the number of orders per anuum for various
components of air conditioner are calculated. The calculated EOQ is compared
with the actual units purchased by the organization. By comparing it is found that
there is a difference in the EOQ & number of unit purchased. This implies that the
company is not following economic order quantity for purchasing the materials.
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SAFETY STOCK

Safety stock is the additional stock a business needs to prevent the condition
of stock out. In the given table safety stock are calculated for various component in
which it is calculated for maximum of 100 days and normal of 60 days.

Table 3
S. | Components Max. Lead Normal Demand | Safety
No. Time Lead Time Stock
1 | Air Filters 0.27 0.166 3,00,000 | 31,200
2 | Blower Fan 0.27 0.166 2,00,000 | 20,800
3 | Blower Fan Bush 0.27 0.166 1,20,000 | 12,480
4 | Blower Fan Motor 0.27 0.166 1,30,500 | 13,572
5 | Compressor 0.27 0.166 3,60,000 | 37,440
6 | Compressor motor kit 0.27 0.166 95,500 9,932
7 | Compressor Run Capacitor 0.27 0.166 69,000 7,176
8 | Compressor Start Relay 0.27 0.166 2,00,000 | 20,800
9 | Condenser 0.27 0.166 2,40,000 | 24,960
10 | Condenser fan 0.27 0.166 1,80,000 | 18,720
11 | Condenser Fan Motor 0.27 0.166 2,90,000 | 30,160
12 | Defrost Bi-metal 0.27 0.166 1,80,000 | 18,720
13 | Defrost control assembly 0.27 0.166 1,00,500 | 10,452
14 | Defrost drain heat probe 0.27 0.166 90,000 9,360
15 | Defrost drain tube 0.27 0.166 1,000 104
16 | Defrost Heater 0.27 0.166 2,40,000 | 24,960
17 | Defrost heater harness kit 0.27 0.166 68,000 7,072
18 | Defrost sensor 0.27 0.166 50,000 5,200
19 | Defrost Thermostat 0.27 0.166 2,00,000 | 20,800
20 | Defrost timer 0.27 0.166 90,000 9,360
21 | Diffuser 0.27 0.166 90,000 9,360
22 | Dispenser core control board 0.27 0.166 3,00,000 | 31,200
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S. | Components Max. Lead Normal Demand | Safety
No. Time Lead Time Stock
23 | Door gasket 0.27 0.166 50,000 5,200
24 | Drain pan 0.27 0.166 1,500 156

25 | Electronic control board 0.27 0.166 3,60,000 | 37,440
26 | Evaporator 0.27 0.166 3,20,000 | 33,280
27 | Evaporator drip tray 0.27 0.166 3,200 332.8
28 | Evaporator fan 0.27 0.166 80,000 8,320
29 | Evaporator Fan Motor 0.27 0.166 2,50,000 | 26,000
30 | Ice Maker Kit 0.27 0.166 3,00,000 | 31,200
31 | Light Switch 0.27 0.166 50,000 5,200
32 | Overload/PTC relay 0.27 0.166 75,000 7,800
33 | Swing Blade 0.27 0.166 80,000 8,320
34 | Swing Blade Motor 0.27 0.166 85,000 8,840
35 | Temperature control board 0.27 0.166 90,000 9,360
36 | Temperature control 0.27 0.166 2,40,000 | 24,960

thermostat
37 | Thermostat 0.27 0.166 1,00,500 | 10,452
38 | Water filter 0.27 0.166 50,000 5,200
39 | Water inlet valve 0.27 0.166 1,800 187.2
40 | Water supply tube 0.27 0.166 2,000 208
ABC ANALYSIS

ABC analysis is widely used technique to identify the most important products

in the inventory and help to prioritize them on the basis of cost so that inventory
with high value can be paid more attention. Every item that we order doesn’t have
same value. Some parts cost more. ABC analysis helps to categorize inventories
to have the knowledge of which of them should receive more attention and control.

ABC Analysis relies on fact that all inventory items cannot have similar value.
Hence, the three categories include-

A-items: 20% of all stock contributes to 70-80% of the annual consumption

value.
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* B-items: 30% of all stock contributes to 15-25% of the annual consumption
value.

* C-items: 50% of all stock contributes only 5% of the annual consumption
value.

A- High Class

Blower Fan Motor

Compressor

Compressor motor kit
Evaporator

Evaporator Fan Motor

Ice Maker Kit

Swing Blade

Temperature control board
Temperature control thermostat
Water filter

B- Medium

Blower Fan
Condenser
Condenser Fan Motor
Defrost Bi-metal
Defrost Heater
Defrost timer

Diffuser

Dispenser core control board
Evaporator drip tray
Evaporator fan

Light Switch

Water supply tube

C-Low

Air Filters
Blower Fan Bush
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Compressor Run Capacitor
Compressor Start Relay
Condenser fan

Defrost control assembly
Defrost drain heat probe
Defrost drain tube

Defrost heater harness kit
Defrost sensor

Defrost Thermostat

Door gasket

Drain pan

Electronic control board
Overload/PTC relay
Swing Blade Motor
Thermostat

Water inlet valve

Table: 4
Categories Total No. Items in Classes Percentage
A 10 25
B 12 30
C 18 45
FSN ANALYSIS

Every inventory in the organization is not required at same frequency. Some have
high frequency and some low. Based on the criteria, inventory can be segregated
on the basis of FSN.

* Fast Moving — It refers to material having high frequency
* Slow Moving - It refers to material having slow frequency
* Non Moving - It refers to material required for specific duration.

Fast Moving

Air Filters
Blower Fan
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Compressor

Compressor Start Relay
Condenser

Condenser fan

Condenser Fan Motor
Defrost Bi-metal

Defrost Heater

Defrost Thermostat
Dispenser core control board
Electronic control board
Evaporator

Evaporator fan Motor

Ice Maker Kit

Temperature control thermostat

Slow Moving

Blower Fan Bush

Blower Fan Motor
Compressor motor kit
Compressor Run Capacitor
Defrost control assembly
Defrost drain heat probe
Defrost heater harness kit
Defrost sensor

Defrost timer

Diffuser

Door gasket

Evaporator Fan

Light Switch
Overload/PTC relay
Swing Blade

Swing Blade Motor
Temperature control board
Thermostat

Water filter
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None Moving

Defrost drain tube
Drain pan
Evaporator drip tray
Water inlet valve

Water supply tube
Table 5
Categories Total No. Items in Classes Percentage
F 16 40
S 19 47
N 5 13
Total 40 100

RESULTS AND DISCUSSIONS

DCF analysis shows that the current price of sensitive and heavy investment
parts of AC is multiple 4 with the price of 10 years before so company has to
invest wisely on these parts. According to the analysis it is also observed that
there is a variation in the EOQ & no. of unit purchased. This suggests that
company is not following EOQ for purchasing the materials. So, the inventory
management is not up to the mark. From calculation of safety stock, we have
determined how much the company should keep the stock in reserve to save
from stock out position.

From the classification a classes are those whose unit value is more than Rs. 1,
200 and constitutes 25% of total components. B classes are that whose unit value
is between Rs. 800-1,100 constitutes 30% of total components and C classes are
those whose unit value is less than Rs. 800 constitutes 45% of total components.
The company maintains its inventories based on its value using ABC technique.
From the classification, F items are those which move fastly and constitute 40%
of total components. S items are those which moves lowly constitutes 47% of total
components and N items are those which don’t move and comprise of 13%. The
company maintains low percentage in fast moving inventories in comparison to slow
moving based on movements using FSN technique.
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Role of Organic and Inorganic Fertilizer
on Growth, Yield, and Grain Quality
of Rice and Wheat

Shivsant Kumar*

ABSTRACT

Nutrient and fertilizer application are influential elements for high yield and
preferred grain quality negligible information is available regarding fertilizer
application in the paddy fields in this research elucidates the efficacy of different
fertilizers’ application on yield potential, and grain quality of rice and wheat
treatments included the traditional application rate of nitrogen and phosphorus
animal manure animal manure with nitrogen and phosphorus of the traditional
application rate sawdust and sawdust with nitrogen and phosphorus of the
traditional application rate growth parameters, grain yield and its components,
physicochemical properties, and morphological observation using scanning
electron microscopy were recorded. The results revealed that the greatest
panicle number, spikelet number, and grain yield were recorded in treatments
increased the percentage of protein, amylose, and lipid contents, as well as
the percentage of perfect grain compared to the treatment. Rice and wheat
grain in treatment had very few protein bodies and their traces as well as the
formation of amyloplasts and starch granules, were normal. However increased
the number of protein bodies and their pits in the rice and wheat endosperm
shapes of the amyloplasts were round and polyhedral with diverse sizes. Starch
granules were polygonal with sharply defined edges..

Keywords: fertilizer; manure; physicochemical properties; quality; rice and
wheat

INTRODUCTION

Rice and wheat is considered to be the major source of calories and staple
food worldwide Paddy fields and rice and wheat production have been increased

*Research Scholar, P.G. Department of Botany, Magadh University, Bodh-Gaya.
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over recent decades in Afghanistan the average paddy rice and wheat yield in the
country is estimated with a total production of 542,000 metric tons during 2020-2021.
Afghan farmers mostly rely upon conventional farming systems and apply a vast
amount of fertilizers, particularly inorganic fertilizers such as urea and diammonium
phosphate; containing to enhance paddy rice and wheat yield the application of
inorganic fertilizers is criticized as it poses multiple threats to human health and
the environment Inorganic fertilizers also contaminate groundwater and are not
eco-friendly.

The continuous and steady application of inorganic fertilizers leads plant tissues
to frequently absorb and accumulate heavy metals, which consequently decreases
the nutritional and grain quality of crops Accordingly, overuse of inorganic fertilizers
has caused soil, air, and water pollutions through nutrient leaching, destruction of
soil physical characteristics, accumulation of toxic chemicals in water bodies, and
so on as well as causing severe environmental problems and loss of biodiversity.
Thus, agrochemicals are among the considerable and dominant factors of pollution
in developing countries and play a hazardous role in human and livestock health.

Application of organic fertilizers such as animal manure, sawdust, and others
or the combination of organic and inorganic fertilizers, can be an alternative option
to reduce the utilization of inorganic fertilizers. Organic fertilizers, compared to
inorganic fertilizers, maintain soil quality, increase soil organic matter, as well as
improve soil physical and chemical properties through the decomposition of its
substances. Organic matter enhances soil nutrients, plant growth regulators, and
biodiversity. Thus, an integrated nutrient management system is required to maintain
soil quality as well as to obtain high yield and preferred grain quality. Hence, there
is an urgent need to apply numerous sources of organic fertilizers as a substitute
to reduce the utilization rate of inorganic fertilizers.

METHODS

The research was performed at the research farm of the agriculture faculty of the
research was conducted with a randomized complete block design in five treatments
and four replications treatments included a recommended dose of nitrogen and
phosphorus animal manure animal manure with recommended dose of nitrogen
and phosphorus and sawdust with recommended dose of nitrogen and phosphorus
detailed information on the treatments is presented in experimental field was plowed
with a chisel plow and basins were prepared soil samples were collected from the



Role of Organic and Inorganic Fertilizer on Growth, Yield, and Grain Quality of Rice and Wheat 59

farm by a core sampler method to evaluate soil physical and chemical properties
of the farm at 30cm depth are illustrated in plot size was 16 m? and was separated
from each other by 1m space within the blocks manure was a mixture of cow,
sheep, and goat dung, and was decomposed well sawdust used in this experiment
was purchased from a sawmill in gaya city mixed with green leaves to decompose.
Animal manure and sawdust were applied ten days before rice and wheat seedlings
transplantation, while was used during puddling operation as a basal dressing
fertilizer was broadcasted at three stages.

STATISTICAL ANALYSIS

A statistical package for the social sciences 13.0, Prentice-Hall, Upper Saddle
River was used to analyze the data way analysis of variance was carried out. Means
of variance were detached by multi comparison test and the significant difference
level was expressed at the p < 0.05 probability level.

GROWTH AND YIELD PERFORMANCES

Growth attributes consisting of plant length, leaf number, tiller number, and
panicle length are summarized in differences were observed in the tiller number per
hill and panicle length among treatments number per hill and panicle length, which
were respectively, were higher in the treatment compared to others, followed by
Plant length, tiller number, leaf number, and panicle length ranged from respectively.
However, all of these parameters were greater in and were lower in treatments rice
and wheat grain physicochemical parameters, including the contents of protein,
amylose, and lipid, as well as the percentage of perfect, imperfect, and broken grains
are illustrated in differences were observed in terms of protein, amylose, and lipid
contents, and the percentage of perfect and imperfect grains increased the percentage
of protein, amylose, and lipid contents as well as the percentage of perfect grain, and
decreased the percentage of imperfect grain. Protein, amylose, and lipid contents
ranged however, the percentage of perfect, imperfect, and broken grains ranged.

CONCLUSIONS

In modern agriculture, nutrient management and fertilizer application are the
most crucial factors affecting plant growth, yield, and quality performances results of
this study illustrate that the combined application of manure and inorganic fertilizer
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enhanced tiller number, panicle length, and yield attributes as well as improved
physicochemical properties of the rice and wheat grain, compared to the treatment.
Additionally, the formation and accumulated structures of endosperm were without
abnormality in the treatment should be undertaken to discover new application
methods and an appropriate amount of fertilizer application based on crop type,
soil properties, and region conditions to prevent environmental problems.
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A Critical Analysis of Poile Sengupta’s
Keats was a Tuber

Gireesh Kumar Gupta*

ABSTRACT

Though India has become free from the English rule today, English, as a
language in India, remains as important as ever. Its knowledge guarantees a
good job globally. Therefore, the study of English language and literature will
continue to attract a host of Indian students. The play, Keats was a Tuber, is a
campus drama as its setting is a college campus in a small town in Tamilnadu. It
is a satire on the way English is taught in India. Sengupta is not happy with the
quality of English education in India. She is against the method of memorizing
English language because it is both unnatural and futile as it does not enable
students to be innovative and creative in their approach to learning this alien
language. Students memorize a sentence like “Keats was a tuberculosis patient”
by breaking it up into two incoherent parts -"Keats was a Tuber, Keats was a
Tuber” and “culosis patient”. This method is unnatural and disgusting. However,
the continuance of English language in India is viewed by Sengupta as a kind
of new colonialism whereby the elite of India want to rule over and control the
linguistically marginalized community. The playwright, by means of this play,
expresses her love for and relationship with the English language. The present
paper aims to analyse the play ‘Keats was a Tuber’ critically and further tries
to argue that there is a stringent need to change the method of teaching and
learning of English language so that students may be innovative and creative
in their approach to learning.

Keywords: English, Tuber, language, literature, memorizing, futile.

Poile Sengupta (Ambika Gopalakrishnan) is one of the greatest contemporary
Indian women playwrights. An M. A. in English literature from Delhi University, she
obtained a course in children’s literature from Carleton University, Ottawa. Apart
from being an educationist, a researcher, language consultant and playwright, she

*Research Scholar, Dept. of English, T.D College, Jaunpur.
62



A Critical Analysis of Poile Sengupta’s Keats was a Tuber 63

is noted for her contribution to children’s literature. She has written columns for
children in the Deccan Herald (Bangalore), The Times of India (Bangalore) and
in Midday (Mumbai). She published her collection of poetry ‘A Woman Speaks’ in
1991 from Writers’ Workshop, Calcutta. Her famous plays are Mangalam (1993),
Inner Laws (1994), A Pretty Business (1995), Keats was a Tuber (1996), Collages
(1998), Alipha (2001), Thus Spake Shoorpanakha, So Said Shakuni (2001) and
Samara’s Song (2007).

The present paper studies how teaching English to Indian students through
the method of memorizing is unnatural and futile. In the play, Sengupta analyses
the relevance of teaching a foreign language in the Indian context. For teachers,
teaching English is a source of their income and livelihood, while, for students,
learning English is likely to help them procure a good job. Here, students’ desire
to learn English can be viewed in Lacanian light. Lacan’s three concepts of need,
demand and desire can be seen as a stimulus behind their learning of English
and developing their skills thereby. Therefore, English as a language has a bright
future in India. However, English, as a language, is as much hated on campus
as were the Englishmen before independence. Poile Sengupta is critical of the
fact that English is taught here in a most unnatural manner. Students memorize
English without comprehending it. They cannot spell words correctly nor can they
construct a sentence properly. They, therefore, resort to rote learning in order to
pass exams. There are teachers like Mrs. Nathan, Mr. lyer and Dr. Dennis who
represent the old generation of teachers. On the other hand, Raghu and Damini
represent the new generation of teacher and learner respectively. It is Raghu who
wants students to be practical and innovative in terms of their approach to learning
English as a language and literature. Raghu sees no sense in teaching Lamb’s
essay ‘A Dissertation Upon Roast Pig’ as a number of Indian students-be they Hindu
or Muslim -do not eat pigs. Similarly, Damini is against teaching of Wordsworth’s
poem ‘Upon Westminster Bridge’ to Indian students as they cannot understand and
appreciate it fully. And she wishes to compose a poem ‘Upon Howrah Bridge'if it is
prescribed in the syllabus. Raghu wants students to be free thinkers and rational
in their approach to learning.

Sengupta is not happy with the quality of English education in India. She views
teaching and learning of English in India as a kind of new colonialism. Through this
play she also explores her love for and relationship with English. In her interview
with Anita Singh, she states:
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Keats was a Tuber confronts the issue of an Indian writing without forfeiting his
or her Indian identity. It is indeed difficult to express India in English, and that is what
the play says. Within that larger context, the play does examine the poor quality of
English that is taught in India today. To the extent that this is a part of our own new
colonialism it is perhaps valid. But most important here was a personal world. As |
have said in my introduction to the play in Women Centre Stage, “In Keats was a
Tuber, | allowed myself to explore my own relationship with the English language
and to express unabashedly my deep love for it (86-7).

Sengupta’s statement is suggestive of the fact that the students have to face
the challenge of dealing with an alien language. They can express themselves
better in their own dialects and, therefore, it becomes necessary for the scholars to
create their own English idioms with the help of which Indian students may be able
to express their ideas and feelings. The same notion Pramod K. Nayar reflects on
while quoting Raja Rao:

One has to convey in a language that is not one’s own. One has to convey the
various shades and omissions of a certain thought movement that looks maltreated
in an alien language. | use the word ‘alien’, yet English is not really an alien language
to us.... Our method of expression therefore has to be a dialect which will some day
prove to be distinctive and colourful as the Irish or the American (1963: vii) (gtd. in
Nayar: 247).

‘Keats was a Tuber’ is, in fact, a campus drama. It is set in the staff room of a
college in a small town of Tamilnadu. It is a satire on the way English is taught in
India. It points out how memorising and rote-learning is mechanical, unnatural and
painful. Sengupta, by means of this play, brings to the fore the fact that the traditional
method of teaching English to Indian students is futile as it does not enable them
to develop the capacity to think freely and innovatively.

The students of this college in Tamilnadu are made to memorise the line “Keats
was a tuberculosis patient” by breaking it up into two incoherent parts- “Keats was
a tuber, Keats was a tuber” and “culosis patient”. The title of the play derives from
the first incoherent part.

The dramatis personae include Mrs. Nathan, Mr. lyer, Dr. Dennis, Sarala, Raghu,
Ramanan and Damini.

Mrs. Nathan is the head of English department. She is “a small made woman,
about forty-five”. She is a widow. She always wears a crisp white saree. She wears only
a thin gold chain and two bangles on her left arm. She lives in the college compound.
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She carries out her responsibilities as Head of Department in a meticulous manner.
She ensures that all the classes are properly taught. She ensures that everyone
comes to college on time. That is why she finds fault with Sarala for being late even
though she has been teaching for the last three years. She is authoritative, punctual
and disciplined. She cannot allow Mr. Ramanan to be away from the department
even for a while. She is very demanding as a head too. She wants him to bring the
books back from the classroom. She keeps the department tidy and clean. Therefore,
she asks Mr. Ramanan to keep the books on the shelf one by one.

Mr. lyer is “tall, spare but vital’(146). He’s in “his late forties”(146), yet he has
remained a bachelor. It is perhaps his passion for English or for Sarala that he
has not married as yet. He is caring,assertive, and a scholarly teacher. He picks
up the fallen name plate from the floor and places it on the shelf. He argues with
Mrs. Nathan for not discussing policy matters like filling the short term vacancy with
the members of the department. He is so scholarly that the best student, Damini,
discusses the important topics of her syllabus with him.

Sarala is “about twenty seven, wears a shimmery sari, a fussy, embroidered
blouse with long sleeves, a good deal of gold jewellery. She has a large red dot on
her forehead, flowers in her hair and carries a cloth bag stuffed with books”(146).
She is the alumna of the college.She has been in the department for three years, but
she is “Always late”(147). Though she is a teacher, she lacks the basic knowledge
of English. Her mistakes are corrected by Mr. lyer and the question paper set by
her is corrected by Mrs. Nathan. The play insinuates that she is in love with Mr.
lyer. But it remains unconsummated and towards the end of the play she commits
suicide. This is a tragic incident.

Dr. Dennis, another faculty, wears black trousers and a black coat and “could be
mistaken for a small-time lawyer”(147). He has been teaching for the last twenty one
years. Since the syllabus has been the same, he has no problem teaching the classes
without any book. He is a wonderful teacher who always quotes from one writer or
the other. However, he is unsuitably matched with a wife who takes no cognizance
of his position and so he has taken to drinking. He has no issue. Towards the end
of the play, he and his wife are separated. And this is another tragic occurrence that
saddens everyone apart from the tragedy of Sarala’s committing suicide.

The new faculty that fills the short term vacancy that occurs due to Mrs. Kichu’s
going on leave is Raghu Krishnan. He is “about twenty-five, but looks younger and
with the kind of freshness that some men retain all their lives”(153). He has the
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conviction that he has been born “to change the world”’(153). He is a jolly good
fellow who impresses everyone in the department with his knowledge, frankness
and magnanimous behaviour. He fills his students with novel ideas and advises
them to approach literature from a new perspective. He can engage with Mr. lyer
in a poetic debate too. He advises Mrs. Nathan to write to the university about the
need to revise the syllabus. He teaches Mr. Ramanan English and sympathises with
Dr. Dennis. However, he is a flirt who writes love letters to a girl and then ditches
her. In the end, before going to Canada to pursue PhD, he marries Damini.

Apart from these, there is also a support staff, Ramanan, an “ineffectual middle-
aged man”(149) who “cannot speak but can hear perfectly well’(149). The play, in
addition to the characters mentioned above, includes one student, Damini. She is
“doing Elective English third year”’(158). She is “self-possessed’(157) and is, by
far, the best student who has a sound understanding of English literature and can
critically evaluate any piece of literature.

The play opens with the falling down or knocking down of “a rectangular piece
of polished wood, with the words ‘Eng. Dept.’ painted on it white”(146). This shows
the kind of envy the department of English has to face in degree colleges even
today. It reminds us of the kind of hatred the people of India showed towards the
British and the foreign commodities when we were ruled by the British. That is why
the board with words ‘Eng. Dept. is ill-treated by others on campus. They, out of
malice, either spray ink on it, draw obscene pictures or knock it down. Mrs. Nathan
remarks: “I have got sick and tired of this nonsense. First they spray ink on it, then
they draw obscene pictures, now...”(149).

The next thing discussed in the play is nepotism that wasl/is practised in filling
a vacancy in Indian colleges. Mrs. Nathan has chosen to fill the vacancy that has
occurred due to Mrs. Kichu’s going on a short leave. She has finalized the appointment
of Mr. Raghu Krishnan, her “only sister’s only son”(150) without consulting the
members of the department. However, she got Raghu’s appointment duly approved
by the university. Mr. lyer expresses his ire to this.

But Raghu is not a mediocre candidate for the post. He is “an MA first class
first’(150) and he has “applied to a Canadian university for his PhD and he is waiting
for their reply”(151). Mrs. Nathan has so high an opinion of him that she tells Mr.
lyer that “he(Raghu) is capable of teaching even us, all of us in the department. He
has read the latest English literature books. He will be like a new wind that sweeps
us clean”(151).
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As the play is set in a degree college, its core discussion revolves around the
teacher-taught relationship, the quality of students, the workload of teachers, the
syllabus, among other things. The relationship between teacher and students can
be defined in terms of the relationship between Mr. lyer and Damini. Damini, being
the best student, is helped with books and Mr. lyer takes special care to satisfy her
academic curiosity. All the teachers ensure teaching their classes regularly and
evaluate the students’ notes and answer-books/scripts with meticulous care. The
teachers of the department are overburdened with work. Apart from teaching, they
have to attend meetings and communicate with the university for a variety of reasons
like revision of syllabus. Mrs. Nathan, being the head, is the most overburdened
teacher. She expresses her frustration thus, “Seventy grammar books to correct
and a staff meeting in the afternoon. | am going mad”(167). Moreover, the syllabus
of English literature has remained the same for many years. The teachers want the
university to do away with the “kind of prose selected for the non-detailed stuff’(168)
which is irrelevant for the Indian students.

Raghu is, indeed, “a new wind”’(151) who brings in a new approach to teaching
English literature. He is against every kind of cramming and memorising. When asked
by Mrs. Nathan not to teach students communism and Karl Marx, he expresses his
disagreement with her:

Why shouldn’t | do that? | am expanding their minds, helping them grow, that’s
what teaching is about. Real teaching. Not this cramming and vomiting out that you
and your colleagues expect them to do. Memorise! By heart! (Chants.) Keats was
a tuber... Keats was a tuber...Keats was a tuber... culosis patient... culosis patient...
Is that all you can tell them about Keats? That he had tuberculosis (168)?

Further, he finds fault with the kind of English syllabus prescribed for Indian
students. He sees no sense in teaching Lamb’s essay ‘A Dissertation Upon Roast
Pig’ to Indian students because many of them do not even eat meat and some
Muslim find eating it against Islam. He remarks:

Have you ever bothered to notice what kind of prose has been selected for
this non-detailed stuff? Charles Lamb’s essay, ‘A Dissertation Upon Roast Pig'...
That’s what | have to teach today. | have to take apart Lamb’s delicate whimsy to
boys and girls who are first generation literate. And worse, much worse, | have to
talk about the mouth-watering and irresistible taste of crackling of roast pork to a
group of students, a great many of whom don’t eat meat and over half of whom are
Muslim (168).
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The same kind of opinion is expressed by Damini who sees no use in teaching
Wordsworth’s poem ‘Upon Westminster Bridge’ to Indian students as they cannot
appreciate it fully because they have not seen it. Instead, she wishes to compose
a poem titled ‘Upon Howrah Bridge’ only if it could be prescribed in the syllabus.
Here, it seems pertinent to point out that both Raghu and Damini represent new
generation of English literature whereas the rest of the teachers belong to the old
school of thought.

Though Raghu is the youngest member on the staff, he is highly informed and
he has self-belief and self-esteem. He is sympathetic towards Sarala and Ramanan.
Therefore, he advises Mrs. Nathan to help her colleague, Sarala, as being head, it
is her duty to do so. Moreover, in a rotation system, headship is sure to transfer to
other members of the staff. So if she wants good treatment from the head in future,
she must be good to others in the present. Raghu says to Mrs. Nathan:

As head of the department | think it's your duty to help a junior colleague.
Remember with this rotation system, in less than three years, Sarala will be head.
Then what will Your Royal Majesty do? (185)

It is Raghu yet again who suggests that the students should be allowed to
give their feedback on the library as their suggestions will be immensely valuable
for the requirements of the library. Raghu says to Mrs. Nathan, “Why don’t we ask
Dami...your student to give us some feedback on the library? Her views would be
immensely valuable, wouldn’t you agree? As a student user of the library’(176).
And even Mr. lyer agrees to this suggestion.

There is a clash of opinion on the issue of reading text first or reading critical
notes. Mr. lyer advises Damini to “read the text first’(161), while Raghu emphasizes
the need to read as many critical notes as possible which is currently being done in
the universities and colleges. The playwright, in the course of the play, stresses that
literature is more comprehensive than language. It expresses human feelings and
experiences and language is just a medium of expression. Damini says, “Literature
goes beyond the question of language. It has to do more with...with experience, |
think” (164).

The play also highlights students’ poverty of knowledge as they do not have
any sense of spelling and grammatical rules. While doing correcting work, Nathan
is surprised to see the spelling mistakes made by a girl. She remarks in utter
astonishment, “My God! Look at this girl’s spellings. At this rate | myself will forget
what | know of English’(169). The students of remedial class are still poorer and
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they do not know how to use English words at all. While writing about a college
excursion, one boy writes, “one one boy sat on one one cycle’(172). Dr. Dennis also
refers to the poor knowledge of students when he says, “Ah yes. Class. Fifty-five
empty vessels to be filled with immortal longings” (152). Mrs. Nathan does not think
that Raghu might be knowing the difference between present participle and gerund.
When Raghu offers to help her with the correction work, Mrs. Nathan replies, “You!
What grammar have you learnt? You don’t know the difference between a gerund
and a present participle” (167). Moreover, Sarala, despite being a teacher, does not
have adequate grammatical sense. She is corrected by Mr. lyer and her question
paper is corrected by Mrs. Nathan.

From the feminist perspective, the play represents two generations of women-
the traditional and the modern. Mrs. Nathan belongs to the traditional generation,
while Sarala and Damini belong to the modern one. Being a widow, she is denied
certain rights of women. She cannot wear a gaudy sari and plenty of jewelry. She
cannot apply vermilion either. She is always dressed in a white sari, a thin gold chain
and two bangles on her left hand. However, unlike traditional widows, she is not
a burden on her family. She is a teacher and she is economically self-dependent.
She is not subservient to men. Though she is depicted as having no issue, she is
fond of her sister and she takes care of her son and goes to the extent of securing
a teaching position for him in her department and weans him off her girlfriend whose
father is bent upon teaching him a lesson. She is behind his blissful union with
Damini too. In her case, it can be said that her education enables her to overcome
the immeasurable grief of losing her husband prematurely and to sustain her life. It
becomes relevant here to note that right to education of girls is one of the several
gifts of feminist movement which has benefitted a number of women like Nathan,
Sarala and Damini. In the past, Indian widows were forced to commit sattee on the
pyre of their deceased husbands. They were ostracized too. But thanks to feminism,
they are now parts of the mainstream of society. Today, widow remarriage has
become a reality which allows women to make a new start in life. However, Nathan
shows no inclination to remarry.

On the other hand, we have Sarala and Damini who symbolise different aspects of
modern women. Sarala is shy, reticent, confused and inelegant. She is a poor teacher
who commits linguistic mistakes. Despite being Mr. lyer’s student in the past, she is
in love with him. However, the tragedy of her love life is that it remains unexpressed
and unconsummated and, out of utter dejection, she commits suicide. Love to her
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remains an absurd feeling which fails to find words to express itself and like one of
Camus’ characters, she chooses suicide as a way out of this absurdity. She is so
fixated to Mr. lyer that Raghu’s flirtatious words fail to attract her towards him. Her love
for Mr. lyer is absolute and consuming. Though, a modern woman, she is traditional
in her love affair with Mr. lyer which excludes every possibility of her being attracted
to a more handsome, dashing and smart guy like Raghu. Damini, on the contrary, is
intelligent, assertive and frank. She proves that if girls are given equal opportunity to
compete with boys in the field of education, they can perform better than their male
counterparts. She is the best student of her class and she can engage in witty and subtle
literary discussion with her teachers. She studies literature from a novel perspective
and she can challenge even the established methods of teaching English literature.
In her capacity to approach literature from an offbeat point of view, she represents the
modern woman who is not passive and dependent on man for guidance and support.
She welcomes every wind of change and so when Raghu offers her critical books on
literature, she grabs them even without seeking the permission of her teacher Mr. lyer
with whom she discusses Jane Austen’s novel ‘Pride and Prejudice’ and Wordsworth’s
poem ‘ Upon Westminster Bridge'. Like modern women, she can make decisions on
her own too. When proposal for marriage comes from Raghu, she instinctively knows
it to be appropriate for her and she readily accepts it.

In conclusion, it can aptly be said that though the playwright, in the play,
expresses her views on the poor quality of the English language, she, at the same
time, expresses her love for and relationship with it. She stresses the need to revise
English syllabus and methods of teaching and learning English so that students
may become innovative and creative in their approach to learning this language.
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T 70 36 TR T Tt gfeRior 3 mreaw @ witfRerfoeht e o siarid s it
i 3 TIoT IR foremR B3 o STk Samer 3 qred @ yehfa i afeard fore ate & s
T TR Brelt 2] Tepfer o ST 81 X Afetd fore ate & Tetferd Bieft € <rerm ST 37 f3TeR
et 8] 38 TR H 7 forem i ok o aee & 5 o frqerrensh saareen 3 forehme &
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STrenfiren shifer, SufareTaTe qerm g shifer & ug & 37+ft qoh =Iet 1 Tehfereh HHTerT o dre
§ eh(d, TAterT, TG e Wi & S ST B W E R ate @y §u g sae
== &9 ST il

TEATAAT

ST A H <@ ST AT TS e 7 Ter Sferes =ifeia 7ei ot o e al ol qteo,
TSI ST o STk fcieh SRTET o G1e ol el & ST foh HieeTrAl o Tor & ST g1 | 5T 9&l
= g sht Tt T Ue A weersl ST S skt ST STt U Sl 2] Fehfd A
HiEeT § Ueh 376G 3hl FHTAT UTS SITdT § 98 9168 & ‘90T RiTeh Jhid ST AfeelTd 3HI & 36
e fqerTereh e o SO T ATHHT L T8 o 36 ST ohi ST & & TeTg 1970 %
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23Tk © & QTifeh! 7 ATaTe oy <t U 93 UieheudT skl SiTeT fSeen! Senhfufasa an
urfeReafashl TRIETE % 19 8 ST ST |

THIHIUISH 26T IR AR Tl T8t 35l HiHI-Ee “SHIEdT & e’ o 26T off| shiear
3 IS o STTER, “¥1ff¥ o TR 7 STHIcal Tool T 2| 3Tk STTHAV & f¥ bl 7T ol 7S 5
T sramert T H &1 &1 e & aier ST Y vect Wt et o g1er o off, 38 &g 8 qeui + 370
ef1 oL Tt THeh sht ScdTe &Twet o ey &t ol 3atdT bl ot S0 STl L gy o ot
T BT AT | gt of B 7 ofier o wh stftrenr e A & forn! on e 3w wehd ©
o TN ST TS 173 S3areerT o TRl L8 | el shl JohET Ug Tt & 3T it Yahfd o wariarer
I = § Afearstt it 37eH firen 2

18l TS # ST Shifd T TRV S TN o HeMHIHT o A g371| fe Fo
aferel ORM | qeithl, ST, WIS 37 Hiehiae secta 8| SfEfre shifd &1 v
Teher, fEATSTl T TS ST UX STcafereh TSl i hl SISt AT Rl TLHAT & 1§ 31T
S < &1 H WIS o1 ST T A o oTaT| ST8T vt ol 31 ST3-haTs § HigelH| sl Irfart
e ST off et 37e AT o 317 S ¥ Afgaredl i qrfieridt #§ fiirae 11 ot 37K 3t
TSI fe5et Tt oty fop Sehl sre i oft efi-efit o € ot fiael srereen o sifersh
37Tk AT o ToTe et oX 3t St ST, STt hi sh1el ST Thfdeh HTeHT o STcafereh
et foran| TSTerr oRrferoT &RoT g7 SR BH o6 T8 ohl STehfcieh SATURTST 3hT AHAT AT IS
IS SATIRTHT | HTH SATET g, e, AIGATE o BTRIT 6 ART THTI §C 2| AHETET <IRaeht
ST G o ST T o B 31 G’ H i Reerfash! TiETe o Said fqedm SR dsfare
=T el ST AiEATSAT T =0T S ol AR o SR H e & Toh 7o STeHerdt |
GSiaTa = 7 Shaet U SATH hi kg H T & sliceh S SFaedTS=1 &9 § #f, aford, sfearet
ISR It 3hT 0T T 2] STl o Ee-Eiel S0 A slicteht T8N ohl &1 < S e Wil &fiifor
I Hest o, 3 Frifa s g

HTS o STeh{cieh SETEHT hl &S ol 9 o 31fereh ¥ S1freh Ul <hl s, Wit qererf sh
aTS ST AT bt I otk TItarofier o bt STEqferd . faar 2| foress T 311 3 STeray

1 . I, ShIkHiSH, (GREmis 2 fieett: amoft Jerem, 2013), p.15
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R STEl ST T HTHAT AT U 1T 8] TATeR0T YTl shT HHeT 3T &l Hecaqul @ fSrae
for wfea Tet i1 waTe| iR S-S Fehfd T TET BAT 2 A T Uget TR we SaTen
afgaTd € yufera et 8| Afgad figh, ar, Strer ofi 31t afed sTepfoen ameHt o Yo §
Uk ST vifHehT Tt €] 36 SATH-UT =hT STehforeh gIRIm <6 Tedr Tiufish STR §Hehlef S
BIAT 2| TRITeR0T HaToT 37 SITehfdien SRt ohi et ohl TS § AigeTaAl 4 Hecar vl S[fehT 37aT
1 &) T8 A1 JUT ST ST 1 U1 6 qere 8 AT WA o [<ITeh! SR, THaT Sl
FTRI AT TORT SR | HAWT T 3T SATTaTeT HIGeT o Aqcd H hiehishicll ST o RaeiT
T =R S T AT I 2|

aiifRerfaeh fomm 3 e firg o fea 2 T e ienfites shifa o arre anifdfer farm iy sieft i
T HRY TeRfT o1 fohaT &fer g5 2] STl Ue TaTel ol heTs ¥ 3T $-&10T 59T @, Foredt siefiy
T ISHAT T8 Bt ST &I 2| WS UeTet ht @St H a4 37T s[8TC T &, fSeai g St
=hT fersITh oh T &) TETerT o STUTEY ST 8 STefely Tierd STeft Je qre 3wl T 3Tl
2, e arsTe & Ug-dte, Sfar-Siqatl o ufer i 9ga &t SSfaat g6 o Ty forei &1 18
& ST argq = e & o ST WX ) e & et E STelT SheT-aher 3T AT it %
AT B ATt e e ao HETEnT H § aTe JHT] el 5 AfeE 9 9 R g
o 8| TSTere 2T QT ST aTies 3 Sfia S e © STfard 3T 2] TateoT i 37 aeanstt
+ IR AT ARl o Sfe shl Tered AT SATeael & 8 GuTferd form 2] Tee et .
SIS ST e ‘SR THITSH” H el & foh, “TTaITed &1 o forshre Uel ST fiTehehor | Je
3T el o it oAl i oh! TGTa| S8 Tehld SHAITH o 90T T A Teq el 3fer 7| IE
3fersirer arfeerfreht FTieTe sht 3rich &) 7 feerfer Srqut gam <kt 72T o TR o Tl e |
SHY U o] STeITohT Ueh 15 TSI {cioh, Hieehfdeh Tl 1feieh SremeT shi gfe T rifearfaeht
rieTe o1 T )

T oh SIeT T3 3 ST ST o &5 T hThl ST h1d [ohaT ) i ST ShTth T
i i o et fereRt Shih s FHe Tdeh SehTRTd shi 8| 70T 39 T&deh | QT
VT o ST S ZFET0T i ATl o S S YSardt qeveicnsh i saaee s aae
BT 7, 38 e ot s foram 2| e e 3 srrepforens Semert sht Eea hi wieeedl o w9 §
arfofer fomam) dieT fRTa o STTET, “Teh offtrent St Afgerstt st forsis &9 & STehfsh smarsty 3

2 . IS, SRk TS, (EREmisT 7% feoet: ot e, 2013), p.33
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ISt SITSTR o ATEaH | qaienoiy fiRrEe o gfd Saeeiier sl 8] STeet <@ ST & 6
Zfequr o <1 | AfeATd Ud s yaiaoiid fTrae & samet T91ferd B &) SThienT 3T Ra S
ST A hITet 1 WM § SATETAR AIRATS, et 3T e af & ST aTel @RT 11 3hd ¢ @eHT
T frehet aTet foiet uarelt 3T T sht aIsTe o ST Trees SIIRay © 91 2T 2| Higersii 3iik
STl TR SHRT STgd ST ST U 2|

2R shifd & 99 O & BHAT T SITET U SATST 3T Hid o T 9 |7 § @di §
HftreReT IS 3T HreTeres 1 FanT foham ST o] et o<t & T shaed @HT 37
SATSIIEE €0 g8, Sfcsh Wl H SHfereh dwall shl el g5 & AT, T, (AT ST BTggisi) 7 off
ST B T 2| FEH TR T ol HHT & SHIA oA 3 W1fh wew e ot & forerek aftoms
TIEY T T 1S Wl § SATET 3 STe o ai1a ¥t 39T 1 21 18| Taet fore ™ o ofisii bt
S N1 qe Wl H ST L 3 SfehT 3T g SATET § SATeT qHTHT T o Arerd §
Tft et <l ST bt Tifew®Ts e o) foraeht aeTe & Yeear et ay dt 3T=at 2t & <ok
Tt 9% ST S ATk 2 T8 STl 2

B shifd & T A 2 38 T ST o o7 R Sl § TR seetTa ST df 36d hae
=T B e €t ST UYeN UT ShleTSTeRT ST SRINT fohaT ST af wEe 8 37 off S7fereh srgiadt
Y, STaifeh 31T 38eh foIiid, S8 Hal! ! TRT T g1 Tifoh 39 ST T SATETAL ArT
I e T Tean| <fisT 3R woet st feerfer bt SEeRt et T3 1 o1 3T Sei sfisi 3T
BHAT hl ST ShT T [ohAT| AT H AT fR7a = hure o6l ! H g seard| TR ST R1hd:
AR FHAT o RIS TS ISA| e FTa = 7 sftst i =it TR Sforeh Y ohi Tiewtied
T o foTT o 1987 T Y11 AT TS shl TATIAT hl| TaLT=T TR fohamT a1 gmeda
T 8 arer € foreTw 21 T et S e o warel o fore oft wftfa 8) der Rrer s am 2
fop STl 7 SeeTTa TR wHe § R T SIATel HTaeh |feId BIAT &, F(Th o8 Jehd o ST
T2 @A UTaT 8] AT Sifeeh Wt 9 S Gal & ik 3T ITHT ¢ foh shitehat o eadTal ©
T 2l TRET BIT 8] FET oh T & ST it 1Tt & fSreehl aste & forem STTergen

3 “ofaer SR ARIETE o st €eH”, yoair blog, ST 17, 2021, https:/www.yoair.com/hi/blog/the-connection

-between-environmentalism-and-feminism/
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FT A 2| TN Shifer F 18 T HT o & H AT ScqTE o HIEHT § T TeATd Hi aTe & 39
USfaTel fUqerdTensh et «f SaTaT 7T o ST H ST Jehid, Higarrstl aoT ST SHHE
3T RTIYT [oR3AT| TehriTeh! TorahTe o6 ShROT HISEATS! 3h! Wil TS H ORI ek i w1 g
ToRaT ST T 3T 39 ShIT WIS ol Sohid § TS ST 11| WS, USIoTam garelf ue
STepfcleh TTERT 0 ThTIEeRR shi ool T H 376l qoh TSTa off 35 o1 764 §¢ & 370 Hord)
SATET T3, AISTY, o T BTRT o AN ST 8T 2] 6 a1 fRIferi  sreet @wdy
FEOT T R B1d 8t It AfeetTs, +ff ooy o 2 Iecfiee 1 R 2t 3

T <l 361 Stg ol aroTe forshrereiter STl # Wbt STR Afgetredl i Reefart srga siera
ST SIT & 2] a1 fRTe o $eeh! Hean §HE o & H “Hicl SIIIHE” 3163 shl SEAHIS [oh3T]
ST o1 O & o uferfiertor 3 fosrmasfer <ui o afgerstt i Siam-siefl 7 0 = feam 2|
T o AT OT SATSTfaehT o HEe ol SHTE Wah(d ohl ToHET TgaT Tl HHel 3T TRIT 3R
SThfcieh SRTEHT <Rl 18 o a1 71| TTTell H SITISHIRY <Al SITe § T8N 1ol of -1l shl deTTRT
T ST T SR A ST &, T AT bl ST sreell ohl TIENRT T BT o 01 ohl S@vTet
% AT o B ST SITeX Aok o hid I ohl 3Tehel oTFel T doh ShiAT USdT 2] HiGeATd hicd
H i R T I ot I8 T ShT TS SIgd A STTHEHT T L UIT ¢ S 1ol il &
o ATSATSAT T ST BIE-BIET TELAT ST ool - hl @A A o [T THTH TLE i
TS ST ATHAT AT TET & AT 0T 36T TR ST T 2| et e Afgard et o forser
SATATEROT H ST S o ToA HTel &1 STt o] ASTe frat shl it bt 21 et ereh saareelt
I A TUE ¥ Te-T88 L adl 8| I TANT YSTaral JeRT o FHg-FHal STl e A &,
A St 3 giafedt § & o o foaw 2, e a7t o @ 8 Tt it T st
T TR 2 ST 3

HHSTeRTUT ShT THTS

VIR H e T o ST STt FererTrs it <TT H SITeh ik STerT 31 ale ATeTSa el
IR0 3 I8t o weari 31 a1g ySidfaat o |er fiere fora| Tt Sufarsmane o st i
SN shifer o forehmer o T U, oTe Sfiertor o ATeay ) SefieRtor sterer ufse) g
|-G T o T 8 ot Tearit shi et g o SR 7 efohet o TR J8T o ETeHi i
T T 30 T of ST T BT 2| Ffequft sTafant 37 STshieht oh ORI Aed W S8 SreaT-qel
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TS Q9T W STRT W Tehfeh HHTEAT i SUCTSdT S1g Y0 W 7, STET U STeh{deh §Hre
-1 WIE HETee ot T 3 W e ST 8] 36fae 3 arsrsgaret <31 hl sgusgia st
I TRT o o1 YT SATaT & SATET YSiT h 39T i o6 [oTC AT Tap(d ST A fHent b1 o< JAT
T IT0T A 2] TG it 7 320 H forehr o 10 T AT ol Thmii iR o gsfafa
o AT TRt Rl o TTeh{deh HHTEHT T T2t TATS T SISl EEaT 3T o= H of SITd & ao
AT & FoeheT aTe g, FHeT-ahe ST @ &l o1 forT 3fra e forg Te & s o
et STl &, fSreeht asfe & 57 STt & ot g, ot 37 gt gfva e 2] forrenr wfter g
Tl o AT I ISaT 8| STFER T SITT © foh ST ST-UTH o STl ohi shie T SITdT © ST Tt
o STt %1 g1 L T ST & 37 STt o S7freh SURNT & STeReat <l =l ST & al Afeetrsit
=Rl S S T o6 foru wfietl gt ST o 2] T69 dl ISR o foft et =il ST & foredr a1
39 TLE o VT § §d 88 o o9 ST & Clfohe HIGel| o S shel ohl qTei-qISoT ST,
ERITEET AT ST oh1 SEWTe ot ol et 311 SITelt €, e a1 et oht 319edT g T
STET Y07 o1 T Bt &

e

S YSiTerTal foqeTeneh Saare < SATET § SATaT HATH! SHHTH o Uil AT o Ter=! H ST
gt ok B et o Tepicren SRl b1 STe foraT 2] T8t o STl shi hieeh, Jfea aT 3 affer
ST T EIST TeTT i fehTe oh foTu aet o it ahteh afgt 2l &Il ITeit 371 it ol gferer
fora 2| SR Shifr o EHa € & SRNTehT 3T forehT sk HIe f 5 =8 QT ! ATerd o
Y. ST&d § SaTeT aeq el Icata fohalT| SATET § SATaT WTehceh HHTEHT T SIe hileh TTaol
T STEITT X T & Srreh! a7 © Telerer AT, STetery] qier qeT aHTH aiE o TThideh
YT SH THEATE TS SN HH 8| STHehT TeaeT 31 TTce] &9 8 HeIdl SI1e7 T91d gt
o T AT, ST AT 2TRIC 0 & qe Aigersti T ggar 8] Wiehfdes damemt 9 e
ST T TSI AT o STeTaTy TiE i qeeanstt § e o fore g4 Afeesti i samr
H SATET AIGRT oh TS T hl ST 2, AT Yeh I o SaTur § Higeral shi S[HeAT 98a
TETEU] &l o] MGl T Fehfel § T8l S[STH BIT & QT HigeT3l o T8 Jehid o s TR,
TR 3T 1= ATTRTRE T BT 2| T 7T Afea gur Sftee o1 311 2, afS 371
IIST 1 ieh T Tohalm ST T 3T aTet {0 8 36 g 26T forTeT 81471 73 2] 3 #, 5 Uh
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Ut TR ST ATHTISTR SAaT ST Sl SReXd & ST JaiaroT o 3Tehat &1 fored Jahfd 3K
TfeeTel o TTe-ATe foREt Wit AT T RMTwoT 7 2|

Ty T

1
2.
3.
4
5
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1. TS IR
[N

G20 fIed & 20 U@ srfgaerall &1 €9 & Sl fdvd @MUR 3R 3w
Tl R aR—famet & @ forg fAeer d98ar © 1 399 9Ra W enfie @
3R g T HedqUl 3N BIRH & S AR IR Afie fdor R
UHTd STIdT & — G20 RRIR I e 9Rd & fafa= =g <o @& |1
TR Al TR Tl B BT HIBT <l 2 | J8f IR WRA 39+ feraf
B TR BRAT & SR A= vl R faarR—fawst @=ar 2, G20 &
& foIg IS a1 Fhdr 7| 59H A= anfdie gel uR fqarR—fawet
3R FHET §a1 DI DIRM B il &, G20 959 Fqard & oy g
TE@yUl wlchiH g Sl Rd &I fdeg W) # a9 iR AR & SrawRi
@] SIFHRI 3R ge/de H Aeg & Idhdl & | I8l W fafy= safiar @ik
fourerl & 9 Warg BIdT 8 S 99 IR AR § A8ANT BT derdT <dl
2, 39 e § WRA AT i ot BT uvgd dwar ® 9k fawa &
3T <l H Ufafhar ofar g | I8l R AfAfhamet & FHeT kil 8 3R
9T FHSiGl @) afhar % Bl § Sl IRA & foft Agcayof 8t € | g4
T ufhanel & AT W, G20 RRER TR e YRR SR iR Sienfire
I D IR 3R fdvg wR R 304 f3d H Il b Fenerd wyd
BT AIBT YT HRAT ¢ |

“grtorser foram, e foeateemeE, BRETT |

78



A AR 31T sfEfien foma w620 frey e & gwra 79

YA TR

IR AR TSR AT IFAARIR HET 11T 2 | I§ Afh AT A8 AR
HR Bl GHAT 3R YgRT IG@AT & | AR @ &5 H IRA IAai o fafderdn
ARG TR A ofdR BIC IR 799 gl dd Dol g3 © | IR ATIRSD!
SR @R 3976 B FT g dd fafdy gar 2| BB S I e
3R DIUNT BISUH & AT B B &, STdidh A= BIC AR HegH IS AU
MR BT [AHRAT B & oy HISASTT & FAHAT IR & | AR ATIRS!
Hreeliel WU ¥ e 7, e A= amaiRe e+l iR Siftrl § Il
ST g BIT © | I8 ST Pl FHSII HR, JHE AR fIHRad B, 3R
IIGIR ¥ (U TGl 3R HAIRAT DT Y&H B & [Ty FITST HRaT 2 | AR
AURS! BT & &Y MM P Alg 3R A & | STHAT BT I8 & AR
ST ANTAE S &1 ffTa=I Bl ATl IR ReRAT U™ &l &, A1
IR & JJGER Y& HRAT & | Sb] AN ARG FAG & (I~ ugeall
H AEqYl BIaT 7, o o Iaureq, o<, iR M faar |

YRAR AR & §{Y As@yol Usgell H e &

«  FAURE WA : HRA H ARG FI1S I~ JhR & B o, o &

AUTRS AT, ARG FH, AT ARG FITe, 31 |
fuer : wRA AR - QuoE &1 Few@gel Ire © | A awgel
3R HTAT Bl SUHRHIRI dh Ygd & oIy fAUUE @l Fgwel s/
HEAYUl % |

TET: I AR A IaRAT BT Ueh AUl BT © AR I8 A=
gl # fafeHior, gReRvn, Sl Sral &1 FEiT offe # wtie
=

fafmtor: fafFmior YRA UR & fog Aedyel &, I Iral & i
@ Aegd ¥ AT STl &1 FEier Rar g |

ol Qare: o= ¥ag IR & oy smaeas €, o fas dfde, dm,
fraer, 4ol o, o7 |
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YR AMUR U (a9 RO 3fdied 3iR AEiTih SuREr & @ 2
IR T' <o @ e gfyg &R e # wewyet Yffewr fmar g

A |

ENfTe faamrT Udh ufshar & S fed) Wse a1 &3 &f anfdfa :iR Aot
IRRITIT BT GIRA & oY B AT & | I fJbrd o1 Arorrall, Hreiiray,
IR e Ufhamell oI T PR STed &AdT Bl 9 BT &
Rl B | SiEe [dhrT ol qi Ieed e dI gig, SR & FaRI
&1 foafor, iR A fTe TfE o e o= grar 2| shenfies fawr #
P AR | TG IAAMAT, g IATed Ufhameil # FarR, fhardadr, iR sifg
AT BT derar <1 = | 3MEnfie e & ol WReR, Ao &=, iR FH
& A WRI R ATRIER] B MIIHAT BT & | ARBRI I 3R IRl &
ARTH ¥, WRBR A= &3 Pl dicATiad Bl 2, STdid ol &3 98 ddiidi
IR oI FHEMAl BT AN R IUTGA Bl dIdT & | A1 &, FT | e,
AR @ 3MA¥R, 3R SATEhdT § FHAMAT B dgral o & folu |miie:
HITSAl BT AEAYUl IRTE BIAT © | SIERIe f[admra &1 Agayel faRmyarsi o
focir |dg, ol FdEHEl &1 U, wafarei ReRrdr, ok aHifoe d9qia
A Bl § | I8 U TUD UishdT & Ol Ub g SR AT R0 TS
ol e # wrfa el 2

3N fdbrT & §o Feayul Use] F=feRad & ad ©

W : S e & Argd SR DI AT IR TR &
AT BRI B AR dod =, foras anfefe Rerdr iR Sfiavax #
GIR Bl 2 |

A : AN & ARIH ¥ Icarad A SR il & MaeIdhal aldl
2, T ATl @1 &g Fgdl & iR S9! SaawiR H gaR &Il 2 |
ik T ¢ el e &A™ 3 Uah o9 &1 e a9ig
gl B, o faaraefial 999  Agg e ® |
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R : N e # 93 Ueifan o1 ST 9 Sared ufhanet

DI JECR IR 3D 3rAfd g9 H Haa el 2, [ fHererdn iR

ITERdT § GUR BT 7 |

Ry : SEIfe o™ @ " o el &1 nfediiers iR fafem

a1 & R e &, e favria e g © |

TN fAdBT U <31 A1 & Bl Aot iR 1fdies Rerfd d§ gar a1

@ foy Ag@yel BT 2, iR 9@ =g 39 faaeN ol |gfg & urearfzd
BT BIAT & |

farer StR eiEnfier faewm

fRrer iR afienfes b o1 Hae Y TR 3R Hoausliel SIS &, Sl Uh
g AR Ffie St @l feem # weaqel YfAedr FHm € | g8 <l 8 e
I & Aeq & U H 99y Hew & B, S U 99 3R gigH™ ArTR®
HIE B AT 3 Aeg xd ¢ | el fOwarq &7 MR 2, S 99 & forg =,
faaR, 3R MRS S BT Ferdl <al 2| RIem & Ared |, AT 7 dad
JBHIEAS S UKl R ©, diedd d e Hedl, AHISIS STaERUNa, 3R Hal
3ITERTT BT W1 UG W & ¢ | el 9 dadt aafth & A # Agayol A
e 2, afcds 99 @ S | ol Aedqul ARTeE <l 2| sifenfie e
ST, T I, AR e Fufg o1 Argv 2| I8 STeH & &F H
TR, U], 3R ITTEHAT BT IgMdT Gl & AR JSHTR & 3R U&T el
g | fenfie famr 7 daa e gfg &1 Sur B, afed a8 @ AmifT® QiR
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3Mhel & HHAT B N0 W AR, FTAHT TAT SN0 AT TUT AFATH-STMIR TR
Thel YA IUBRT & Qferds G faHT T TIINT fhar 11 gd IAT yArdiesa
JUARIT H & T BelihT WhR BT & GANT fobam 7T 2|

qed Gahad i fafer

A= argder™ fAfel &1 |raerigde e d fdeelyo) a- & U
MR & gRI I8 hy Feprerr A1 b I8 e, guiATcHs SIgEe o
FRIT 7 | IUHTHD 2 BT I (Bl e, @R, Rfd, g a1 ¥ e
BT AU HRAT & | JUHIHS AL BT I8 I AW iqa] FHRT |
[T aRAfdd d2dl & YR WR IS [GaR0T UR[d HRAT © | AEATHD
AT HEAHD ATHI b FaH 3ffdh yaferd vd ywrdr fafer goiarets
arRAeT fafdr 2

A T T TG Fe & AJAR- “DIS JUIHICHD AT o1 § DT g0 a2l
fadem Fxar € | I8 Il 9 Wl S e € I/ 1 ]9l T8 2, fhand
ST I JET ©, TG I Ude ©, 3feraT Ugiidl il famiid B 81 § W wied
B € | U I8 HHI—bHT I Bl S "eral g gwral iR 9 =R e
g O aaae aRRfaEl 9 IS €, g gadT 9w aadE | Bl 2 1

31 U AT Bl Yepld bl <Wd §I AJELTIHT gRT 2N AT &
wU H gUHTHD AJHT DI qIeror @ B1 TN fhar T |

et w1 fassser ud @en
LT

RGN TR A1 A femeral | sregg=Rd fhemRi & dferes ey gen
D AATIDT DT e & FeY AT BT eTIT BT |

qRETT

RGN IR A0 [Aareral § 1euaaRd HIR & e ey g
ITd INfATIR B RB1eT & 7eg Bis e g T8l © |
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ACHIEVEMENT
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qieT-1.1
Descriptive Statistics?
Mean Std. Deviation N
ACHIEVEMENT 63.5559 8.02228 102
PE 11.58 4.816 102
a. gender = MALE
ATfTRI-1.2
Correlations?
ACHIEVEMENT | PE
ACHIEVEMENT Pearson Correlation 1 .040
Sig. (2-tailed) 689
N 102 102
PE Pearson Correlation .040 1
Sig. (2-tailed) .689
N 102 102

a. gender = MALE

starw Feufe qor sifvreas:r & [y & are=r
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TEAT- SURIKH ATdhT TIT— 1.2 U TAUITHUH &l 0T AT SURKD UTH
@ I[AATDT I WK BIAT & fh STRRITS & TTedlel AvSa H R STRIETS
A e vd u¥iel RV AR 9 R AHgdl T RGN (]IISTdh1Y)
STk A faemerl | T3 202223 H IR fheiRl @ dférd fsafy
TG S9d IifTadl B e & "y drel dRRad fafr gR1 T e W
AEFH DT JF 0.040 YT T3 ST AgqH Aol H oxa WR [heRl &I
et Ry vd S9D SIfvTadl @ fRrl @ 789 9T d Ud 00 Aeave]
UTT 1 &7 & Sl $9 91d DI 3R Fhd B 8T & b S e # rafkerd S
At faemerl § eaa=Ra BRI @ dfere ARy vd SH9a 1feirad) &l
R @ weg BIS ARfE TR A8l BIAT © | UTH BT [dclidhT HR- A I
TE T B R8T & [ fPuRi &) Afdie Ry & 9o vd Sqa Afwradt @
e & TR & 987 W b A T G YT YT 87 Y&l 8 S 39 91
P Tdd 2 b STRNRIUS & Tgdldd USe H IaRyd RGN IooiN AT Hdh
faemerdl § 93 20222023 # EgIRA fHURI & e Ry v 9D
AMTIRT B e & Jeg Dis Ffd aa=- T8l g | SUNRh drefdhdl &
B T ArRfEHAr TR 0.05 UR STBord BT T8 © | 31 ArRidhdl WK 0.05 U
SWRIKH RGBT WIHR DI ST & |

LA

RPN IR A B Aermeral § sieggara fhenial o difere fasafy
T S FfATIRT Bl R & A ST:qF~T BT JeTIT BT |

qRETT

RGN IoadR AAfe fAeneal ¥ sregg=Rd fhanRal o dfde ARy
TAT S IfFATIDh] BT R & 727 dis Afd T Bl B |
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ATART-2.1
Descriptive Statistics®
Mean Std. Deviation N
ACHIEVEMENT 64.2456 7.52183 103
PE 11.70 4434 103
a. gender = FEMALE
AfeT-2.2
Correlations?
ACHIEVEMENT PE
ACHIEVEMENT Pearson Correlation 1 410
Sig. (2-tailed) .270
N 103 103
PE Pearson Correlation 110 1
Sig. (2-tailed) 270
N 103 103

a. gender = FEMALE

dtage Fsula qar sifsmeast & Far 8 gre=er
gender: FEMALE
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TEAT- SURIKH ATTdhT TIT— 2.2 U THUITHUH &l 0T AT SURIKD UTH
@ I[AATDT I WK BIAT & fh STRRITS & TTedlel AvSa H R STRIETS
A e vd u¥iel RV AR 9 R AHgdl T RGN (]IISTdh1Y)
STk Aredfid faemedl | d9— 202223 H SrIeRa fhenRAl @ e
iy vd S9e siftradl @ frem & weu drel drRed fafSr gRr o
B TR HEFHEE B A9 0.110 YT g7 54 FedwI= dlfetal § a@ R
frenRal @ Afere Ry vd S9a ifradml o R @ 79 adrd Ud
U AR YT 81 JET © ol $9 910 @I 3R Fdhd X 8T & [ S e
H raRerd Swerk Aredfie faemerl # reag=Ra feenRal o dfere fawfRy vd
I IIATTRl BT Rrer & 729 wis qrefd a:aw~ el 8idl 2| UT%h &I
JaATDHT B A M TEI Udid 8 8T 7 b fheniRal @ dfere ARy & 9eq
TG I9d AMITadR! B 1T & TR @ 967 R Udh FHIE o T el N@T o
2 Y& & Ol S9 91 @l &ldd g fb SINRGUS & ediel Avso] | 3raferd
TRBN SeacR AgHE fJemedl § 93 2022—2023 H e0d=Ra fHeiRAl &1
ST Ry Ud SH@ ifadl @ Riem & 7oy BI1g Arid TR T8l
2| SWRh ArRfhdr R P TUET Fefahdl W 0.05 U 3fibfold &l T3 2 |
31T TR WR 0.05 TR SURIKH IRGSIAT WIHR B Sl 8 |

ELD)
RPN SR T [Tl § eug-Rd fhast & dfers frafy
T S FfATIRT Bl R & A ST:qF~T BT JeTIT BT |

qRETT

TIR—RBN] IeaaR AIHh faeneral § egg=Rd fhaRl &) difere ey
TAT S IfFATIDh] BT R & 727 dis Afd T Bl B |
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ACHIEVEMENT

AMAHT-3.1
Descriptive Statistics?
Mean Std. Deviation N
PE 13.65 4.992 100
ACHIEVEMENT 71.9080 12.25932 100
a. gender = MALE
AfeT-3.2
Correlations?
PE ACHIEVEMENT
PE Pearson Correlation 1 -.029
Sig. (2-tailed) 771
N 100 100
ACHIEVEMENT Pearson Correlation -.029 1
Sig. (2-tailed) 771
N 100 100
a. gender = MALE
gender: MALE
R Linear = 5.664E-4
100.00
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° se8, o
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AT~ SURRD ATTdT G- 3.2 T THUITHTH &l 0T dT SURKRh IT%h
P AAATHT H W AT & fh IIREIS & Teard qvsd § ReId STREvs
At e vd okl WRive IEAIR W Rl SWgdl U IR—IRGR)
CrRIE®R) STacr ArAfie el #§ F3— 2022—23 H EgIRd fheRI
d 3fered FRT gd SA@ Al & el & 7ol dldl URREd fafd gy
TTUTHT R UR AEAH BT AT ~0.029 U g7 T AEqw= dlfeTehT H o
R fHeRl & Afere iy vd S9a ifavradl o Rem & 77 Fomdd Ud
U AR YT 81 JET © ol $9 910 @I 3R Fdhd X 8T & [ S e
H 3rafRerd ek A faemerl # sreueRd f[hRl @ e fAwRy vd
I IIATTRl BT Rrer & 729 wis qrefd a:aw~ el 8idl 2| UT%h &I
JAATHT B A AT J&I Uadid 8l <81 & b (bRl @of dfdie fAwky & d9eq
TG I9d AMITadR! B 1T & TR @ 967 R Udh FHIE o T el N@T o
2 Y& & Ol S9 91 @l &ldd g fb SINRGUS & ediel Avso] | 3raferd
WRAN ITacR ARG [qemerdl H 95 2022—2023 H MeqIRd BRI HI
ST Ry Ud SH@ ifadl @ Riem & 7oy BI1g Arid TR T8l
2| SWRh ArRfhdr R P TUET Fefahdl W 0.05 U 3fibfold &l T3 2 |
31T TR WR 0.05 TR SURIKH IRGSIAT WIHR B Sl 8 |

LA
IR—IRBN) ST qreaffie faeneral 3 sregg=Rd fhenRal o dfdrs ey
T S FfATIRT Bl R & A ST:qF~T BT JeTIT BT |

qRETT
IR—TRPRI IR AT el § sreuaerd fhenRal & Afds iy
TAT S IfFATIDh] BT R & 727 dis Afd T Bl B |
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AfeTRT-4. 1

Descriptive Statistics?

Mean Std. Deviation N
PE 13.31 4.518 104
ACHIEVEMENT 74.8952 10.90472 104

a. gender = FEMALE

ATARI-4.2
Correlations?
PE ACHIEVEMENT
PE Pearson Correlation 1 -120
Sig. (2-tailed) 225
N 104 104
ACHIEVEMENT Pearson Correlation -120 1
Sig. (2-tailed) 225
N 104 104
a. gender = FEMALE

gender: FEMALE

F* Linear = 0.014
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TEAT- SURIKH ANTHT GIT— 4.2 TG TAUITHUH Bl 0T TAqT SURKD UTH
P AAATHT H W AT & fh IIREIS & Teard qvsd § ReId STREvs
At e vd okl WRive IEAIR W Rl SWgdl U IR—IRGR)
(CrRIE®R) ST AraAd fdemed § 99— 2022—23 H egyRa fhenRal
d 3fered FRT gd SA@ Al & el & 7ol dldl URREd fafd gy
O] R TR HeqH BT A -0.120 UT TN TH w4 dlferdl H o
TR fhenRal &1 dfers RT vd SHa SifiTad! o Rl & 787 Fomed Ud
U AR YT 81 JET © ol $9 910 @I 3R Fdhd X 8T & [ S e
H raRerd Swerk Aredfie faemerl # reag=Ra feenRal o dfere fawfRy vd
I IIATTRl BT Rrer & 729 wis qrefd a:aw~ el 8idl 2| UT%h &I
JAATHT B A AT J&I Uadid 8l <81 & b (bRl @of dfdie fAwky & d9eq
TG I9d AMITadR! B 1T & TR @ 967 R Udh FHIE o T el N@T o
2 Y& & Ol S9 91 @l &ldd g fb SINRGUS & ediel Avso] | 3raferd
TRBN SeacR AAHEG fJenedl § 97 2022—2023 H e0g=Ra fHeRAl &1
ST Ry Ud SH@ ifadl @ Riem & 7oy BI1g Arid TR T8l
2| SWRh ArRfhdr R P TUET Fefahdl W 0.05 U 3fibfold &l T3 2 |
31T TR WR 0.05 TR SURIKH IRGSIAT WIHR B Sl 8 |

YEdl & fA9asor & ded # (e & Fetatad aRem 9t g3

1. TGN Sk Aredffe fdenedl § sreuaeRd fhoRl & Afdew =iy
T IHD IMFATART DY Rl & 7 DIy ARSI Tl urT AT
T

2. ARl SwacR Aafie fJemaal § euaRdg fhenRal @ e
iy dom S9e IfavTadt B R & Hey dis aRfd I AR
T8l U AT 7

3. IR-NPRI Sk AraA e faemel # sregaRd fGoRl @ Ifd®
ey T S9D IfHITadT DY e & 7eg Bis Aid T TET T8l
TRIT T & |
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4. RPN IR Aredfie fenel # sreua=rRa femRal o s
iRy qem SH@ ITad! &I e & e BIg ArRi® - qH= Tal
IR 7 % |

31 IURRH YR & MR R §H P Ahd o [ [l A1 fheiR—faena

& SfffTad fhad AT Sea Riferd 8 g9 WRHIRT 9RI S el e 3
®8 b Iaa & IwIad GHI H 9 AU UIedl Bl 98d bH 9 < UK ©
ITe SHPBT UTed TRGNI fJemerd # ega-Rd & 31dr IR—RbRT fagmery #
JEIENT BI | Mo P IAfAATTH ol IS HHF § a4 AT © b d U
qredl BT Sferd IHT T8l < U7 X8 © IrRITd @] el el § $F 8 aHy
T U7 %2 & O 99 uredi @) 9ffie Ry RS9 sifrast & difere
TR & YAG o) fadrg uedl 2 |

At i

argae w1 & gReme Wit fa fFuiRer @& smuweien 'a €1 @fe
fETa argval | &1 WIdT &, Wb 3HT BRI HRAT 3 AT fITa JoI Iade
3HT BT AT AR & A BT AR TR bR ¢ |

U I ITRIIUS & Tgdlel AvSe H AR ITRRIvS R1er ud
QR URYG MR, AHdrd 9 Wil g gdl I IRARI U4 IR—IRBNI
JoeRR ARG [TeTeral § SR fheR—{HenRal &1 s Frafy v 39
AT @1 e & TR @& JeFTd W MR & | 1A 39 AT |
UTl RO STk ATedAd faenerdl § sregaeRd fheR—feaRar a1 dfers
ARy va S ifiwrasDl ®f Riem & 7ed sl & aR H feen—ew
ST UG IABT IR0 PR AT Sitad H fheiR—femenRar @ e fosafr #
ARTERE BT B BT |

fheTR—fhenRal &1 Aferes MRy | I ATl B RIe o1 9gd ifdw
HABRIHD YAT ol T8l Tedl fwTg § 81 8 IRy AMHEgd] & Qe WX Bl
TIHRT W1 T2l I Tl 2 | o e ifias goder w0 A T8 a1 IRt WY
A & e R 37U Ul & ol ANTERE Pl B JaeT R g |
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Amir Khusraw
A Real Patriot During Medieval India

Dr. Fauzia®

This is an unavoidable fact that Indians and Iranians are from the same breed
and their old languages Vedic and Avesta are interrelated with each other. Persian
language became popular in India after the advent of Islam specially in Ghaznavi
Period (379-421 A. H). This language was used for administrative, official, literary
and cultural purposes during this period. Where the poetry of Masood Sad Salman
(440-515 A. H) and Runi (506 A.H) depicts the pictures of Ghaznavi Court; in the same
way the poetry of Khwaja Nizamuddin Auliya and Amir Khusraw reflects the culture
and society of their period. Inspite of being the contemporary poet of the master poets
of Iran, Amir Khusraw acquired the position of a Cultural ambassador between both
the countries and his works are also the great sources to establish strong relations
with India and Iran. Maulana Shibli Naumani also quotes about Khusraw

S Ponso UL 3 i L TN GBS S0 IS5
ZE AT P E QR SosP S o L T §P 5 JSn L Tt
s A5 FESE G AR SIS S £ R e oL Jp s
e 50T S T BB lontt e Fof QB L £ L e Pk S
s VLI Ao AP 5001 o 5568 A~ B S Ut et
O S BV e L
Abdul Hasan Yaminuddin Khusraw popular as Amir Khusraw was born in 651
A. H at Patyali district Etah (Agra). He was Turkish from his paternal side but he
was very much proud to be an Indian. He was very sharp and intelligent from his

childhood. His father Amir Saifuddin Mehmud was a close companion of Sultan
Shamsuddin lltutmish (870-898 A. H), the ruler of then India. Amir Khusraw was an

*(Associate Professor) Zakir Husain Delhi College Evening New Delhi-110002.
(1) Shair -ul- Ajam by Shibli Naumani, Azamgarh 1947. P: 119 : Vol : Il
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Indian but the great poets of Iran confessed and admitted his knowledge, scholarship
and his perfection in language as well as in poetry, Maulana Jami (870-898 A. H)
writes in his work Baharistan that

“Wis Ol gr 33 oS 893 Ay ool Aas”

Urfi Shirazi also says :
8313 S (c3ly (3} 9 e T 5

A g Ol gl ( b b alS S
Sa’adi Shirazi admits :
() “Cmtl it § g i 337
Hafiz Shirazi says :
2 ol b deta i 4 (S8 SO
39y 0 D& 448 gyl 43 5

Khusraw started to compose poetry in his very early age as it was a God gifted
capability to him. Inspite of learning calligraphy khusraw had the inclination towards
poetry more than that. He went to khwaja Azuddin who was learned scholar of
his time () Khwaja examined him and suggested him to acquire his pen name as
‘Sultani’ so that we found this pen name in his so many Ghazals in the first collection
of poetry name as Tuhfat-us-sughr (671 A. H). Khusraw took correction in the field
of poetry from Qazi Shahabuddin only, also accepts it in his poetry.

o Wb ) 0 57 ) 3Ly
ywlr'é\h:’-g}ﬁ:ﬁ

3 il 3 45 g il
S0 pidlel b el d s

Khusraw studied other great poets also to make his poetry rich and meaningful.
He was a true follower of Nizami for which he confess.

(1) Tutiyan -e- Hind by Dr. Nizamuddin S Gorekar Freeroz Shah Mehta Road Bombay 1974 PP: 34-35
(2) Prof. Waheed Mirza has written his name as Azizuddin, Maulana Shibli also mention his name as the same for details
see : Amir Khusrow edited Shaikh Salim Ahmad, Idara -e- Adabyat -e- Dilli Delhi-06 1976. P: 28 also see Shairul Ajam
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Khusraw has enjoyed the regin of seven great rulers (Sultans). He was associated
with the royal Court at one side and from the other side he was a great disciple of
Khwaja Nizamuddin Auliya. Khusraw has composed and edited his collection of
poetry in his own life. He has five diwans (collection of poetry), Nine Mathnavis’
Ghazalyat etc and in prose, Aijaz-e-khusrawi, Khazain-ul-Futhu and Afzal-ul-Fawaid
(713-718 A.H) are worth mention.

As we look the state of mind and the Personality of Amir Khusraw we should
have a glance of his works to understand him in a better way

1.

Tuhfat-us-Sughr (671.A. H) describes about the early age of khusraw and
the elegys in the praise of Sultan Ghyasuddin Blbun.

(1246-1287 A.D) and his elder son Sultan Naseeruddin. Khusraw also wrote
a funeral eulogium of his maternal grand father who was close associate of
Bulbun.

W asat -ul - Hayat was written in 684 . A. H . Khusraw has mentioned
important events of his life in it. The elegys of this book are very important
from literary and historical point of view and are interesting too.

Ghurratul - Kamal (693. A. H) explains about the starting of Persian poetry
in India also describes about Arabic poetry in its preface. Khusraw has
followed the style of great poets in this collection, like khagani Sherwani
(520 - 595 A. H) and kamal Isfahani (635 A. H). ()

Bagiah-Nagiyah (714 A.H) Khusraw has written the reply of the collection
of some great poets. A funeral eulogy of Sultan Alauddin Khilji (1296 - 1316
A. H) is also mentioned.

(1) For other details of the works of Amir Khusraw see Amir Khusraw by Waheed Mirza, National Amir Khusraw Society
N- Delhi-2, 1986 : PP : 22-55.
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5. Nihayat-ul - Kamal (725 A. H) is an important works of Khusraw because
he has written after the death of Sultan Ghyasuddin Tughlaq (1320 - 1325
A. D) and at the succession of Sultan Muhammad Bin Tughlaq (1325 -1351
A.D). This is a precious work of historical importance. It has a funeral
eulogy of Qutubuddin Mubarak Khalji (1316 - 1320 A.D) and the elegys of
the succession of Mubarak Khalji.

6. A Historical Epic named Qiran - us - Sadain was written in 688 A. H in a
time span of six months only. The writer says
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Khusraw also mentioned some Ghazals (odes) in that epic to maintain the

attraction and interest of the masnavi.

7. Khusraw has written a masnavi named Miftah-ul-Futuh (690 - A.H) to conclude
the echievements of Sultan Jalaluddin Feeroz Khalji (1290 - 1296 A. D).
This epic has very easy and simple style of language. The events and
incidents have been describe in simple manner. Sultan Jalaluddin had a
great respect and reverence towards Khusraw. He bestowed a robe of
honour and nobility to Khusraw after his own succession. From that period
Khusraw was called as “Amir Khusraw”.

8. Khusraw wrote an epic Dewal Rani Khizr-Khan also named ‘Ishqgiya’in 715.
A. H This masnavi is all about the love affair of Dewal Rani (daughter of
Raja of Gujrat) and Khizr Khan (1414AD-1421AD) (Son of Sultan Alauddin
(1296AD-1316AD). This epic is also called “Manshoor-e-Shahi”. ()

9. Amir Khusraw had composed his another marvellous work named ‘Nu
Sepehr’ in 718. A. H. This masnavi is very important from historical as
well as socio-cultural point of view. There are nine chapters and every
chapter has been composed in a different metre. That is why it is called
as ‘Nu Sepher’. Khusraw has invented to use diffrent metres in the same
epic. Achapter is devoted to his patriotism for India. undoutedly Khusraw’s
patriotic poetry is the precious and rare part among his whole collections.

(1) for details of this masnavi see : Masnavi Dewal Rani O Khizr Khan by Amir Khusraw edited by Rasheed Ahmad,
Aligarh 1917 : PP : 9-86
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His Persian Poetry suddenly moved into a new scene which was equally
rich in its cultural, religious and philosophical traditions as well as its natural
manifestation; the high Himalyas, the deep wide rivers, the fregrant flowers,
the juicy fruits and its attractive beauty.

SOCIO-CULTURAL ASPECTS OF AMIR KHUSRAW'’S PATRIOTIC
POETRY

Amir Khusraw was a real patriot. He was Turk and belong to the elite ruling
class which had just became the lords of a rich country like India. It was quite natural
for the Turks to feel pretty elevated and cast a glance of superiority over the vast
Indian community. But Amir Khusraw was so deeply drowned in his unfailing love
for India that he has left behind the most precious treasure of patriotic poetry. This
part of Khusraw’s poetry is unparalled in the entire history of persian literature and
probably in the whole scenario of Indian literature for its deep appeal, overflowing
sincerity and enviable dedication persian poetry which was largely set against the
Iranian and Turkish background suddenly moved into a new pattern, style and
senses. He was never tired of singing the praise of India. Even the comparative
dark Indian beauty was more captivating for his eyes and more enchanting for his
heart than the white soulless and ice-cold beauty of Iran and Turkistan. He narrates;
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The love of Khusraw for India knows no bounds. Even such Indian customs
and manners which were apprently agains Islamic culture and tried to show the
norms of social life. But in view of Khusraw it is something different for example the
custom of ‘Sati” was the greatest sacrifice of Indian woman for her husband. The
dedication and devotion of the woman is unparalled She sacrificed her dear life for
the sake of her dead husband. He writes about it : -

* Awoman who burns herself on her husband’s funeral Pile i-e- a faithful wife.
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Khusraw was deeply influenced by the richness and and variety of Indian
culture and philosophy. For Khusraw India was next only to paradise and in order
to convince he gives the example that Adam and Eve were exiled from the paradise
and were sent to India as that place alone was nearer to paradise in richness and
variety where peacock the heavnly bird was found in abundance along with snake
which was also sent-down from the paradise.
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Khusraw is all praise for the unique contribution of India to knowledge and
philosophy. India, throghout the ages has been the centre for the seekers of
knowledge and wisdom which drew them to this land of Brahmins where they got
perfect and comprehensive education from the trained teachers. At the top, the
unique contribution of India to human knowledge and science is the innovation
of number along with zero. That is why it is called ‘Hindsa’ (arthmatic) in Arabic
and Persian.

The ‘Panchtantra or kalila O Dimna has been the treasure house of knowledge
and a source of perpetual inspiration for the intellectual opened to the world through
the Iranian genius who rendered it into Pahlavi and then to Arabic form where it found
its way to all the important languages of the world. chess is another miraculous gift
of India to the humanity and above all the Indian music also played a great role on
this path.

The glorification of India as educated by Khusraw must have started his
listeners who held lofty position in the society. But they must have been impressed
by the sincerity and devotion of the poet. The greatest quality of Amir Khusraw
was the integrity and sincerity of his personality which made patriotic poetry
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inspiring, deep and meaningful. He was equally respected in the royal court as
well as in the Khangah (monastery) of Sheikh Nizamuddin Auliya. Khusraw
loved each and everything of India. He compares the flowers of India with
the flowers of paradise. ‘Bela’ with seven fold petals smiles at you. The ‘keora’
retains its sweet smells even after many years. The ‘Raichampa is the queen of
flowers as delicate as a beloved but pale as a lover. The ‘Seoti’ exhilarates you
and the ‘Dona’ is loved by all. In comparison of these flowers how one can notice
for foreign flowers which are full of colours but devoid of sweet smell.
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Pan (betal leaf) is a wonderful green leaf which produces red blood and is

equally liked by each and every class of the society. Khusraw also describes
about it.
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Khusraw compares Indian fruits also with other fruits. He describes the mango

fruit, ‘the king of all fruits’. He also narrates the wonderful qualities of Indian animals
and birds like parrot and peacock.
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Khusraw speaks about ‘Maina’ (a unique bird of India). The Indian horses,
elephants are intelligent dutiful and loyal. The Indian monkies and goats are also
appriciated by him
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Khusraw also describes about the polytheism or idol worship. He narrates about
the real Hinduism which believe in one God.

Khusraw praises about sanskrit the mother language of India. He tells that the
grammar of this language is perfect and comprehensive just like Arabic.
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The Indian scholars of astronomy, astrology, Mathematics and geometry have
established the superiority in the world of knowledge. Apart from this there are
other wonders of the Indian brain and spritualism like the Indian magician makes
a dead person alive. The snake charmer revives life in the body of the victim of
snake-bite even after several months. The Jogi* can live for hundred of years by
controlling his breath. Even rain can be controlled by the Indian Talisman (magic).

Khusraw says that Indians are known for their craftmanship. They specially
excel in the weaving of extremely delicate cloth. Khusraw mentions a particular kind
of Indian cloth which is almost see throgh and it is so delicate that its length can be
woven round a finger. Khusraw praises the textiles of Devgiri and compares the city
itself to the paradise. No other poet of India has composed such glowing tributes
about Devgiri which later on known as Daulatabad when Muhammad bin Tughlaq
(1290AD-1351AD) shifted the capital from Delhi to Daulatabad.
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The poet encomiums the city of Delhi. He says that this city is superior to other
cities because it is very pleasant and attractive for its climate and its river Jamuna.(")

(1) See Masnavi Dewal Rani O Khizr Khan PP : 103-104 (b) also see : Amir Khusraw PP : 372 - 375
* Adevotee
(1) for more details see : Masnavi Dewal Rani O Khizr Khan : PP : 57 - 62)
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In Context to persian it is worth mention that the contribution of India to persian
language and literature is almost unparalled. Most of the fundamental persian works
on grammar, lexicography, literary commentries, Biographies, Epistography, fine Arts
etc were composed in persian by the Indian scholars. It may be added that inspired
by the devotional composition of Khusraw the new rulers developed a different
attitude to this country. They made it their homeland, invioved themselves for the

betterment and welfare of this country. This development flocked the intellctuals
and commoners from all over the world.
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These are some of the sentiments that Khusraw has expressed about India,
its glory and greatness, its culture and philosophy, Its arts and craft. Khusraw loved
this country so passionately that he was almost transported to a state of trance and
ecstasy while mentioning its charms.

All the later persian poets after Khusraw drew inspiration from his poetry right
upto Allama Igbal : (1877 A. D-1938 A.D) All of them prided themselves on singing
the praises of India. And even his spritual guide Hazrat Nizamuddin Auliya blessed
Amir Khusraw on composing such wonderful poetry with these couplets :
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The seeds of patriotism and love for India as sown by Amir Khusraw always
kept sprouting and the verdure contributed to the richness of the Indian spring

One can visulised and inspired to India as beautiful and great by the uniuge
patriotic poetry of Amir Khusraw such as :
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Khusraw has written a lot in Bhasha / Hindi / Hindwi also. He describes it in
the preface of Ghurratul-Kamal that :

o “a e:;omj;)x}ggmrhjj\‘_;jg”

(1) for his Hindi / Hindiwi poetry see Amir Khusraw edited by Sheikh Salim Ahmad PP : 16 - 24
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Khusraw loved music and also proved his excellency and perfection in this
field also. He acquired the title of ‘Nayak’ (chief) in the field of music and invented

some of ‘Raags’ (tunes) also.(")
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(1) Khusraw ki Tasaneef Aur Shairi by Shibli Naumani edited by Noor-ul-Hasan Ansari : Department of Persian, university
of Delhi 1975. PP : 67-89 (b)The writer of Mirat-e-Aftab Numa (MS) also has described the perfection of Khusraw in the

field of Music for details see : Mirat : folios : 248 - 249 for further details of Khusraw in the field of Music also see (c)
Risala-e-Zikr-e-Mughanian-e-Hindustan by Inayat Khan Rasikh (edited and introduced) by Syyed Ali Haider professor
Arabic and persian research Institute, Patna. 1961. PP : 39 -40
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The study of Amir Khusraw’s work also reveal that he was not only a real Patriot
during 13th - 14th century India but was a great symbol of composite culture also
among different communities in that era which is the real spirit of India from centuries.

Khusraw was an institution for the growth and development of composite culture.
The works of Khusraw has all the coloures of ethics, desires, tragedies of failure,
advices, sufism, acquintance, wisdom, policies and administration etc in an easy
way after passing through hendred of years, The socio-cultural aspects of Khusraw’s
Patriotic Poetry are evergreen and still inspire and attracts every class of the society.



Family Court in India - A Critical Analysis

Dr. Kshipra Gupta*

ABSTRACT

The resolution of family conflicts requires special procedures designed to
help people in struggle, to reconcile and resolve their differences and where
necessary to obtain assistance. Family Courts are specialized courts established
for maintaining welfare of the family by developing multidisciplinary approach
to resolve family problems within the framework of law. These courts assume a
twin function of securing the legal rights of the individuals and playing the role of
a guide, helper and counsellor to enable the families to cope with their problems
and thereby establish family harmony. In the absence of uniform civil code,
family courts were seen as a step forward as it intended to improve procedural
laws by providing more flexible, unconventional and investigational procedures.

INTRODUCTION

The immediate reason for setting up of family courts was the mounting pressures
from several women’s associations, welfare organisations and individuals for
establishment of special courts with a view to providing a forum for speedy settlement
of family-related disputes. Emphasis was laid on a non-adversarial method of resolving
family disputes and promoting conciliation and securing speedy settlement of disputes
relating to marriage and family affairs.

In 1975, the Committee on the Status of Women recommended that all matters
concerning the ‘family’ should be dealt with separately. The Law Commission in its 59t
report (1974) had also stressed that in dealing with disputes concerning the family,
the court ought to adopt and approach radical steps distinguished from the existing
ordinary civil proceedings and that these courts should make reasonable efforts
at settlement before the commencement of the trial. Gender-sensitized personnel
including judges, social workers and other trained staff should hear and resolve all
the family-related issues through elimination of rigid rules of procedure. The Code
of Civil Procedure was amended to provide for a special procedure to be adopted in

*Principal, Modi Law College.
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suits or proceedings relating to matters concerning the family. However the courts
continue to deal with family disputes in the same manner as other civil matters and
the same adversary approach prevails. Hence a great need was felt, in the public
interest, to establish family courts for speedy settlement of family disputes.

The Family Courts Act which was passed in 1984 was part of the trend of legal
reforms concerning women. The President gave his assent to the Family Courts Act
on September 14, 1984. The Act provides for a commencement provision which
enables the Central Government to bring the Act into force in a State by a notification
in the Official Gazette, and different dates may be appointed for different States.
This Act has 6 chapters under various heads such as Preliminary, Family Courts,
Jurisdiction, Procedure, Appeals and Revisions and Miscellaneous.

Section 3 of the Act empowers the State governments after consultation with
the High Court, to establish, for every area in the State comprising a city or town,
whose population exceeds one million, a family court. The criteria for appointment
of a Family Court Judge are the same as those for appointment of a District Judge
requiring seven years experience in judicial office or seven years practice as an
advocate. The Central Government is empowered to make rules prescribing some
more qualifications. Apart from prescribing the qualification of the Judges of Family
Courts, the Central Government has no role to play in the

administration of this Act. Different High Courts have laid down different rules
of the procedure. A need for a uniform set of rules has however been felt.

The Act provides that persons who are appointed to the family courts should
be committed to the need to protect and preserve the institution of marriage and
to promote the settlement of disputes by conciliation and counselling. Preference
would also be given for appointment of women as Family Court Judges. Section 5
enables the State Government to associate institutions engaged in promoting welfare
of families, especially women and children, or working in the field of social welfare,
to associate themselves with the Family Courts in the exercise of its functions. The
State Governments are also required to determine the number and categories of
counsellors, officers etc. to assist the Family Courts (sec. 6).

Section 7 confers on all the family courts the power and jurisdiction exercisable
by any District Court or subordinate civil court in suits and proceedings of the nature
referred to in the explanation to section 7(1) of the Act. These, inter-alia relate to suits
between parties to a marriage or for a declaration as to the validity of marriage or a
dispute with respect to the property of the parties, maintenance, guardianship etc.
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In addition, the jurisdiction exercisable by a First Class Magistrate under Chapter
IX of the Cr.P.C. i.e. relating to order for maintenance of wife, children or parents,
has also been conferred on the family courts. There is also an enabling provision
that the family courts may exercise such other jurisdiction as may be conferred on
them by any other enactment. Provision has also been made to exclude jurisdiction
of other courts in respect of matters for which the family court has been conferred
jurisdiction.

Chapter IV of the Act deals with the procedure of the family court in deciding
cases before it (sec. 9). It has been made incumbent on these courts to see that the
parties are assisted and persuaded to come to a settlement, and for this purpose
they have been authorized to follow the procedure specified by the High Court by
means of rules to be made by it. If there is a possibility of settlement between the
parties and there is some delay in arriving at such a settlement, the family court
is empowered to adjourn the proceedings until the settlement is reached. Under
these provisions, different High Courts have specified different rules of procedure
for the determination and settlement of disputes by the family courts. In the rules
made by the Madhya Pradesh High Court, the family court judge is also involved in
the settlement, and if a settlement cannot be reached then a regular trial follows. It
is also provided that the proceedings may be held in camera if the family court or
if either party so desires. The family court has

also been given the power to obtain assistance of legal and welfare experts.
Section 13 provides that the party before a Family Court shall not be entitled as of
right to be represented by a legal practitioner. However, the court may;, in the interest
of justice, provide assistance of a legal expert as amicus curiae. Evidence may be
given by affidavit also and it is open to the family court to summon and examine
any person as to the facts contained in the affidavit. The judgement of the family
court iin concise and simple containing the point for determination decision and the
reason for the same. The decree of the Family Court can be executed in accordance
with the provisions of the CPC or Cr.P.C., as the case may be. An appeal against
judgement or order of family court lies to the High Court.

The Act gives power to each of the High Courts to make rules for the procedure
to be followed by the family courts in arriving at settlements and other matters.
The Central Government has been given the power to make rules prescribing
additional qualifications for appointment of a Judge of the family court. The State
Government has also been empowered to make rules providing for, inter alia, the
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salaries of family court judges, terms and conditions of service of counsellors and
other procedural matters.

The Act was expected to facilitate satisfactory resolution of disputes concerning
the family through a forum, and this forum was expected to work expeditiously, in
a just manner and with an approach ensuring maximum welfare of society and
dignity of women.

The Act however does not define ‘family’. Matters of serious economic
consequences, which affect the family, like testamentary matters are not within the
purview of the family courts. Only matters concerning women and children - divorce,
maintenance, adoption etc. - are within the purview of the family courts.

The Act also brought civil and criminal jurisdiction under one roof. This was
seen as a positive measure to centralize all litigation concerning women. Secondly,
the very nature of criminal courts facilitated quicker disposal of applications to a civil
court. Thirdly, there was seriousness and a sense of intimidation associated with a
criminal court, which would act in a woman'’s favour. Also the Act brought under one
roof, matters which were handled by forty odd magistrates and at least two courts
in the city civil court, into five court rooms in the city of Mumbai.

While the Act laid down the broad guidelines it was left to the State Government
to frame the rules of procedure. However, most state governments did not bother

to frame the rules and set up family courts. Rajasthan and Karnataka were the
first two states to set up family courts. But soon women litigants as well as activists
were disillusioned with the functioning of the courts. The overall situation is the
same everywhere, with minor differences. In Tamil Nadu, the marriage counsellors
keep changing every 3 months and each time the woman meets a new counsellor
she has to explain her problems all over again, with no continuity in the discussion.

The Family Courts Rules in Maharashtra were framed in 1987. They deal
elaborately with the function and role of marriage counsellors in family courts. In
fact 27 out of 37 sections deal with this aspect. Wide powers have been given to the
marriage counsellors e.g. to make home visits, to ascertain the standard of living of
the spouses and the relationship with children, seek information from the employer,
etc. While a rare and sensitive marriage counsellor makes use of this power in the
interest of women, more often these powers are used against the women in the
interest of the family since it is imbibed into the minds of such counsellors that their
primary commitment is to preserve the institution of marriage. Further, the reports
prepared by marriage counsellors based on their investigation, are not binding on
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the judges. The report of the marriage counsellor is kept confidential, and not made
a subject of cross-examination.

After the preliminary meeting with the marriage counsellor, the case would
proceed as per the rules of the Code of Civil Procedure. The rules do not simplify
procedures but merely reproduce the Code of Civil Procedure with the minor addition
that parties should be present in person.

CRITICAL ANALYSIS / SUGGESTIONS

The Family Courts Act 1984 was enacted with a view to promote conciliation
and secure speedy settlement of disputes relating to marriage and family affairs and
for matters connected therewith. Though this was aimed at removing the gender
bias in statutory legislation, the goal is yet to be achieved.

Mechanism of the family courts must develop systems and processes, perhaps
with the help of civil society organizations, to ensure that atrocities against women
are minimized in the first place.

Family courts should align themselves with women’s organizations for guidance
in matters related to gender issues. In the context of family courts, action forums
should be initiated and strengthened by incorporating NGOs, representatives of
elected members and the active members of the departments such as Urban

Community Development, as members. State level monitoring mechanisms
could be established to review the functioning and outcome of the cases related
to women in the family courts. Women judges and those who have expertise and
experience in settling family disputes should be appointed.

These special courts should have the authority to try cases against an accused
even if the female victim is not willing to testify or is bent upon withdrawing her case.

The marriage counsellors should not be frequently changed as it causes hardship
to a women who has to explain her problems afresh to the new counsellors each time.

The family courts committed to simplification of procedures must omit the
provisions relating to Court Fees Act. Each additional relief should not be charged
with additional court fee.

To begin with, an example where the objective of the family court is diminished due
to procedural lapses may be cited. Rules formulated are yet to provide a specific format
for the interim applications, summons, etc. Many lawyers still use the format which is
provided in the Civil Procedure Code which uses words like “Counsel can be heard by;
Counsel for the Petitioner”, although the lawyers are not allowed to represent clients.
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ABSENCE OF LAWYERS

The requirement of following the provisions of the Civil Procedure Code makes
things even more difficult for the lay person who is completely unaware of the legal
jargons. The Act and Rules exclude representation by lawyers, without creating any
alternative and simplified Rules. Merely stating that the proceedings are conciliatory
and not adversarial does not actually make them so. The situation has worsened
because in the absence of lawyers, litigants are left to the mercy of court clerks and
peons to help them follow the complicated rules. Women are not even aware of
the consequences of the suggestions made by court officials. For instance, when a
woman files for divorce and maintenance, the husband turns around and presses
for reconciliation only to avoid paying maintenance. It is crucial to the woman that
people who are mediating are aware of these strategies. If a judge or a counsellor
feels that a woman should go back to the husband simply because he is making the
offer and as a wife it is her duty to obey him, it will be detrimental to the woman’s
interest.

SUSTAINING RIGHTS LACKING

In addition to procedural lacunae, other problems connected with substantive
law persist. Family courts have been set up to deal with problems that arise on the
breakdown of a marriage, divorce, restitution of conjugal rights, claims for alimony
and maintenance and custody of children. The setting up of family courts does
not in any way alter the substantive law relating to marriage. Divorce disentitles a
woman to the matrimonial home. Whether or not she gets maintenance during a
separation or after divorce depends on her ability to prove her husband’s means. In
a situation where women are often unaware of their husband’s business dealings
and sources of income, it is difficult, if not impossible, to prove his income. To make
matters worse, the existence of a parallel black economy makes it impossible to
identify the legal source of income.

In such a situation, unless the law changes in radical ways conferring rights on
women and creating new rights in their favour, the setting up of family courts will
not help to alter their position. The right to community of matrimonial property would
be the first step in ensuring security for women. This would mean that all property
acquired after the marriage by either party, and any assets used jointly, such as
the matrimonial home, will belong equally to the husband and wife. Based on such
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a law, family courts would be able to provide effective relief to women in case of
breakdown of the marriage. Even otherwise, courts must be empowered by law, to
transfer the assets or income of a husband to his wife and children or to create a
trust to protect the future of the children of a broken marriage. But as the law stands
today, courts have no power to create obligations binding on the husband for the
benefit of the wife or children.

The other much neglected area of law for women is domestic violence. Wife
beating is prevalent in all classes and yet there is no effective law to prevent it or
protect a woman against a violent husband. Such a law is urgently required.

With these changes in substantive laws, family courts would be empowered to
protect women, but without them these courts have ended up being poor substitutes
for civil courts. The adversarial system is unsuited to the needs of women who
are in any case disadvantaged and have no access to their husband’s assets
and income. Family Courts must have investigative powers to be able to compel
disclosures of income and assets for passing appropriate orders of maintenance.
The Family Courts Act does not explicitly empower the court to grant injunctions
preventing violence or ouster of violent husbands. Though some courts have started
giving these injunctions based on the rights of the wife and children to reside in the
matrimonial home and based on recognition of the husband’s obligation to maintain
his wife and children which includes residence, there remains a long path yet to
be covered. As a result the Act has ended up being an ineffective instrument to
impart justice to women.

ACTUAL FUNCTIONING

The haphazard way in which the courts were set up is a reflection on the attitude
of the state towards women’s issues. It reconfirms the fact that most legal reforms
have been carried out only as a token measure to appease women’s groups without
any real concern for women.

The courts were set up almost over night, without any preparation whatsoever-
The total lack of infrastructure and basic facilities make the fight for justice a Herculean
task. While both men and women are affected, in any given situation women who do
not have any exposure to and experience in dealing with public institutions, are the
worst sufferers. The women also become victims of the general anti-women bias in
society which is reflected in the attitude of the judges, court clerks or peons who treat
the women litigants with contempt while the men experience a certain camaraderie
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(the brotherhood of men) with the judge, the clerks or the peons depending upon
the social strata they belong to.

In the absence of basic infrastructure like a stamp office, typist and stationery,
services of a notary or even adequate sitting arrangements, canteen and drinking
water, the litigants are subjected to endless hardships.

The court is seen more as a court doling out maintenance orders, rather than
a court deciding crucial legal and economic issues.

The judges appointed to the family court do not seem to have any special
experience or expertise in dealing with family matters, nor any special expertise
in settling disputes through conciliation, a requirement prescribed in the Act. The
provision that women judges should be appointed and that the judges should have
expertise and experience in settling family disputes, have remained only on paper.
In many states the family court does not have a single woman judge.

The Act also provides for legal aid services for the economically weaker section
of litigants. The Rules provide for tape recorders for recording evidence at trial
proceedings which could be used at the appeal stage but this proposal would be
too far-fetched for the family courts, which do not even have adequate

provisions for paper and stationery to begin with. Unless these lacunae are
removed the family courts will be a hindrance rather an aid to women’s fight for
justice.

RATIONALE

It is known that family courts have been in existence for several decades in
countries like Britain, Japan, Australia etc. The movement to establish family courts
in India was initiated around 1958 by Smt. Durgabhai Deshmukh, the noted social
worker from Maharashtra. From the beginning the objective of establishing these
courts was to provide speedy disposal of cases involving problems faced by women
who were traumatized by marriages that had turned bitter.

Regular courts had been filled to the brim with civil disputes and could not be
expected to provide expeditious relief to these harassed victims. With their heavy
work loads, the Judges could not even be expected to display the sensitivity required
in dealing with broken marriages. The handling of custody matters are other problems
which require a human touch. In order to explore the possibility of a reconciliation,
concerted efforts aimed at resolving the disputes, may be through counselling, were
needed before sanctioning the breakup of the marriage.
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A multi-pronged approach was felt necessary. The Law Commission had, in
its 591" Report issued in 1974, stressed that in dealing with disputes concerning
women, the court must adopt a radically different approach than that adopted in
ordinary civil proceedings.

In any case, a great deal of time of the civil courts was being consumed in
family disputes which could be handled at much less cost of time and money by
family courts. It was felt that these courts would right from the start, adopt a radical
approach to family disputes by attempting counselling even before the start of
proceedings. Rigid rules of procedures and evidence could also be done away with
in such courts. Thus the idea to segregate such cases and establish a new institution
of family courts within the judicial system found favour with the authorities.

This was followed by an All India Family Court Conference held in 1982 wherein
suggestions emerged that two issues need to be addressed :-

(a) Divorce on the basis of mutual consent.

(b) Divorce on the basis of irretrievable breakdown of marriage.

It is important to note that the suggestion of irretrievable breakdown which was
mooted firstin 1976 has still not seen the light of the day and is a matter which needs
to be discussed - either incorporated within the laws or discarded once and for all.

It was felt at that time that family courts should address specified problems
like matrimonial home, custody of and provision for children; speedy disposal of
cases, informality of procedure, etc. It was specifically thought that lawyers should
be prohibited from arguing matters in the family courts unless specific permission
is taken from the Court.

Finally, the Family Court Act was passed in 1984 and all welcomed the Act.
The Act was meant to provide for the establishment of Family Courts with a view
to promoting counselling and securing speedy settlement of disputes relating to
marriage and family affairs and matters connected therewith.

The backlog of cases of family matters pending with the various courts was
gradually transferred to the newly established family courts thus, reducing the existing
load of civil courts.

These courts were meant to endeavour in the first instance to effect reconciliation
or a settlement between the parties in a family dispute. During this stage, the
proceedings would be informal and rigid rules of procedure would not apply. It is
also provided that the courts could take assistance of social welfare agencies, and
counsellors and also secure services of medical and welfare experts. The parties to a
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dispute are not entitled, as a matter of right, to be represented by legal practitioners,
However, the court, in the interest of justice, can seek the assistance of legal experts
as amicus curiae. The Court is to follow simplified rules of evidence and procedure
so as to enable it to deal effectively with the family disputes.
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Seventy Five Years of Evolution: A Historical
Overview of the Indian Party System

Subhajit Naskar*

ABSTRACT

The 75-year history of the Indian party system is briefly summarized in this
summary, which traces its beginnings from the post-independence period to the
present. Significant changes have occurred in the political landscape of India,
which reflects the heterogeneous socio-political makeup of the country. Important
turning points, changes in the balance of power, and the rise of significant
political parties are all included in this research. The Indian National Congress
(INC) dominated the post-independence era and was crucial in determining
the political course of the country. The INC’s early years were marked by
charismatic leaders like Jawaharlal Nehru and Indira Gandhi, contributing to the
establishment of a one-party-dominant system. However, subsequent decades
witnessed the rise of regional and opposition parties, challenging the Congress’s
hegemony. The 1980s brought about a paradigm shift with the fragmentation of
the Congress and the emergence of coalition politics. This era saw the rise of
regional parties asserting themselves in the political landscape, often forming
alliances with national parties to wield influence. The 1990s witnessed the era
of coalition governments at the center, showcasing the decentralized nature
of Indian politics. With the rise of the Bharatiya Janata Party (BJP) in the new
century, there is now a bipolar party system with the Congress. The BJP’s ascent
was characterised by its focus on economic reforms and Hindustan. With the
emergence of new parties and coalitions, the political scene kept changing,
mirroring the complexity of India’s heterogeneous populace. Issues like social
justice, identity politics, and economic growth acquired traction as the Indian party
system moved into the twenty-first century. The dynamics of coalition politics
persisted, with regional parties playing crucial roles in government formation.
The introduction of electoral reforms, including the use of technology, added a

*Assistant Professor, Department of Political Science, Vivekananda Mission Mahavidyalaya,
Chaitanyapur ( Haldia), Purba Medinipur, West Bengal- 721645, India.
E-mai: nsubhaijit887@gmail.com

133



134  Subhajit Naskar

new dimension to Indian politics. The evolution of the Indian party system over
75 years underscores the resilience and adaptability of the country’s democratic
framework, accommodating diverse voices and perspectives. This historical
overview aims to provide a comprehensive understanding of the Indian party
system’s evolution, acknowledging its complexities and the interplay of regional
and national forces in shaping the democratic fabric of the nation.

Keywords: Indian Party System, Social Impact and National Security of India.

INTRODUCTION

A political party is an organized group of people with shared political beliefs,
ideologies, and objectives. Political parties play a crucial role in representative
democracies, where they serve as intermediaries between the government and the
electorate. Parties mobilize public support, formulate policies, and present candidates
for elections. Their primary goal is to gain political power and influence public policy.

History of Political Parties

The concept of political parties has a long history, dating back to ancient times.
However, modern political parties as we understand them today began to take shape
during the 17th and 18th centuries, particularly in Europe.

Origins in Early Modern Europe

England: The Whigs and Tories in 17th-century England are often cited as
early examples of political factions evolving into organized political parties. The
Whigs were associated with parliamentary supremacy, while the Tories were linked
to the monarchy.

France: The terms “left” and “right” in politics originated from the seating
arrangements of political groups in the French National Assembly during the French
Revolution. The left-wing supported radical changes, while the right-wing favored
a more conservative approach.

19th Century and the Rise of Mass Politics

United States: The early political landscape of the United States was characterized
by factions, but the formation of the Federalist and Democratic-Republican parties
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in the late 18th century marked the emergence of formalized political parties. The
system expanded with the rise of the Democratic Party and the Whig Party in the
19th century.

Europe: During the 19th century, political parties became more organized
and representative of diverse social interests. The rise of socialism and the labor
movement led to the formation of socialist and workers’ parties.

20th Century and Global Spread

Spread of Democracy: The 20th century witnessed the global spread of
democratic ideals, leading to the formation of political parties in various countries.
This period saw the establishment of major political parties in India, Africa, and other
parts of the world as they gained independence or underwent political transformations.

Ideological Divides: The 20th century was marked by ideological divides, such
as the Cold War confrontation between communist and capitalist blocs. Political
parties aligned themselves with broader ideological movements.

Contemporary Trends

Multiparty Systems: Many countries today operate with multiparty systems,
reflecting diverse political ideologies and interests. Coalition politics has become
common in such systems.

Globalization and Technology: In the contemporary era, globalization and
technological advancements have influenced the way political parties operate. Social
media and digital communication play a significant role in political campaigns and
mobilization.

Political parties continue to evolve and adapt to changing social, economic,
and technological landscapes, shaping the political dynamics of their respective
countries. Their role in representative democracies remains central to the functioning
of government and the expression of public will.

FEATURES OF POLITICAL PARTY

Political parties are organizations that seek to influence government policy
by nominating candidates for public office. They play a crucial role in democratic
systems and have various features that distinguish them. Here are some key features
of political parties:
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Ideology and Platform

Political parties often have a set of beliefs, principles, and values that form
their ideology. This ideology guides their policies and decisions. Parties typically
present a platform, outlining their stance on various issues such as the economy,
social issues, foreign policy, and more.

Membership

Parties have members who share common political views and goals. Members
may participate in party activities, attend meetings, and contribute to the party’s
decision-making process.

Leadership

Political parties have leaders who may be elected or appointed to guide the
party’s direction. This leadership often includes a party chairperson or president,
and sometimes leaders at various levels (local, regional, national).

Candidates and Elections

Political parties nominate candidates to run for public offices, such as
president, governor, mayor, and legislative positions. Parties play a key role in
the electoral process by mobilizing voters, organizing campaigns, and supporting
their candidates.

Political Campaigns

Parties engage in political campaigns to promote their candidates and policies.
This involves activities such as advertising, public relations, rallies, and debates.

Representation

Political parties represent the interests and views of their members and supporters.
They serve as a bridge between citizens and the government.

Policy Formulation

Parties develop and advocate for policies that align with their ideology. These
policies may address economic, social, environmental, and foreign affairs issues.
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Coalition Building

In multi-party systems, parties may form coalitions to increase their chances of
gaining power or influence. This involves cooperating with other parties to achieve
common goals.

Legislative Functions

Parties in a parliamentary system often play a crucial role in the functioning
of the legislature. They form the government or opposition, and party discipline is
important in voting on legislation.

Internal Democracy

Some political parties have internal democratic processes, including elections
within the party for leadership positions and the selection of candidates.

Role in Governance

When a party wins elections, it forms the government and takes responsibility for
governing. The party’s policies influence the direction of government actions and decisions.
It's important to note that the specific features and roles of political parties can vary based
on the political system, cultural context, and legal framework of each country.

ACTIVITIES OF POLITICAL PARTY

Political parties engage in a wide range of activities to achieve their goals and
fulfill their roles in a democratic society. The specific activities may vary based on
the political system, country, and the nature of the party, but here are some common
activities associated with political parties:

Recruitment and Membership Drives

Parties actively seek new members to expand their support base. They may organize
membership drives and events to attract individuals who share their political ideology.

Policy Formulation

Political parties develop and refine their policies on various issues. This process
involves discussions, debates, and collaboration among party members to create
a coherent and comprehensive platform.
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Candidate Selection and Nomination

Parties identify potential candidates for elections at different levels of government.
The process typically includes primaries or internal party elections to choose the
most suitable candidates.

Campaigning

Parties conduct political campaigns to promote their candidates and policies.
This involves organizing rallies, door-to-door canvassing, distributing campaign
materials, and utilizing various media channels to reach voters.

Fundraising

Parties need financial resources to support their activities, including campaigning
and day-to-day operations. Fundraising efforts involve soliciting donations from
individuals, businesses, and other sources.

Public Relations and Media Management

Political parties manage their public image and communicate with the media
to influence public opinion. This includes issuing press releases, holding press
conferences, and engaging with journalists.

Election Day Operations

On Election Day, parties mobilize supporters to ensure voter turnout. This
may include setting up polling station volunteers, providing transportation to polling
places, and monitoring the voting process.

Poll Monitoring and Analysis

Political parties often monitor election results, analyze voter behavior, and assess
the performance of their candidates. This information helps parties understand their
strengths and weaknesses for future elections.

Coalition Building

In multi-party systems, parties may engage in negotiations to form coalitions.
This involves reaching agreements with other parties to increase their collective
influence and chances of forming a government.
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Legislative Activities

Parties with elected representatives participate in legislative activities. This
includes introducing bills, participating in debates, and voting on proposed legislation.

Opposition and Oversight

Opposition parties play a crucial role in holding the government accountable.
They scrutinize government actions, propose alternative policies, and contribute to
the checks and balances in the political system.

Internal Governance

Political parties have internal structures and governance mechanisms. They
hold regular meetings, elect leaders, and establish rules and procedures to govern
the behavior of their members.

Policy Advocacy

In addition to formulating policies, parties engage in advocacy to promote their
ideas. This may involve lobbying, public campaigns, and working with interest groups
to advance specific policy objectives.

Community Engagement

Parties may engage with communities through outreach programs, town hall
meetings, and other events. This allows them to connect with voters, understand
local issues, and demonstrate responsiveness to the needs of the people.

Political parties play a dynamic and essential role in the democratic process,
with their activities shaping the political landscape and influencing government
policies and decisions.

HISTORY OF INDIAN PARTY SYSTEM FROM 1947 TO PRESENT

The political party system in India has evolved significantly since the country
gained independence in 1947. Here is an overview of the history of the Indian party
system from 1947 to the present:

1947-1967: Dominance of the Indian National Congress (INC)

After gaining independence, the INC, led by Jawaharlal Nehru, dominated Indian
politics. It played a crucial role in shaping the early political landscape.
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The INC’s popularity was attributed to its role in the freedom struggle and its
association with national icons like Mahatma Gandhi and Nehru.

Opposition parties existed but were often fragmented and lacked a strong
national presence.

1967-1977: Emergence of Regional Parties and the Decline of
Congress Dominance

The mid-1960s saw the rise of regional parties and the erosion of the INC’s
dominance. States like Tamil Nadu and West Bengal witnessed the emergence of
regional parties like the DMK and the CPI (M).

The INC’s decline was partially due to internal disputes, economic challenges,
and growing regional aspirations.

1977-1980: Janata Experiment

The 1977 general elections saw the formation of the Janata Party, a coalition
of opposition parties that came together to defeat the INC.

The Janata Party, led by Morarji Desai, marked the first non-Congress government
at the center. However, internal conflicts led to its eventual collapse.

1980s: Return of Congress Dominance

In the early 1980s, the INC, now led by Indira Gandhi’s son, Rajiv Gandhi,
returned to power with a strong mandate.

The 1984 elections were held in the aftermath of Indira Gandhi’'s assassination,
leading to a sympathy wave in favor of the INC.

1990s: Coalition Politics and the Rise of the Bharatiya Janata
Party (BJP)

The 1990s witnessed the fragmentation of the party system, with the rise of
coalition governments.

The BJP, a right-wing party, gained prominence, especially after the Babri
Masjid demolition in 1992. It formed a coalition government in 1998 with Atal Bihari
Vajpayee as the Prime Minister.
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2000s: Coalition Era Continues

Coalition politics continued in the 2000s, with the United Progressive Alliance
(UPA) led by the INC and the National Democratic Alliance (NDA) led by the BJP
taking turns in power.

Regional parties continued to play a significant role, especially in the formation
of coalition governments.

2014-Present: BJP Dominance

The BJP, under the leadership of Narendra Modi, secured a decisive victory in
the 2014 elections, winning a majority on its own.

In 2019, the BJP again secured a strong mandate, consolidating its position
as the dominant party in Indian politics.

Throughout this period, regional parties have played a crucial role in shaping the
political landscape, especially in states with diverse linguistic and cultural identities.
The Indian party system has thus evolved from a single-party dominant system to a
more fragmented and coalition-driven model, reflecting the country’s social, cultural,
and regional diversity.

IMPACT OF POLITICAL PARTY ON INDIAN SOCIETY AFTER
INDEPENDENCE

Since India gained independence in 1947, political parties have played a crucial
role in shaping the country’s society and governance. The impact of political parties
on Indian society has been multifaceted and has evolved over the decades. Here
are some key aspects to consider:

Democracy and Governance

Political parties are fundamental to India’s democratic system. They have been
instrumental in shaping the country’s governance structures and policies through
the electoral process.

The Indian National Congress (INC) initially dominated the political landscape,
contributing significantly to the development of democratic institutions. However,
over the years, various regional and national parties have emerged, providing a
diverse political landscape.
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Social Justice and Inclusion

Political parties have played a role in addressing issues related to social justice and
inclusion. Various parties have advocated for the rights of marginalized communities,
leading to the implementation of reservation policies and affirmative action programs.

Dalit and tribal communities, as well as women, have seen increased representation
in politics due to the efforts of certain political parties.

Economic Policies

Different political parties have pursued distinct economic policies, influencing
India’s economic development. For instance, the economic reforms of the 1990s
were initiated by the Congress-led government under Prime Minister P.V. Narasimha
Rao and Finance Minister Manmohan Singh.

The Bharatiya Janata Party (BJP), during its tenure, has also implemented
economic policies aimed at liberalization and promoting economic growth.

Cultural and Religious Identity

Some political parties in India have emphasized cultural and religious identity
as part of their political agenda. This has at times led to debates about secularism
and the balance between religious and cultural diversity.

The BJP, with its roots in the Rashtriya Swayamsevak Sangh (RSS), has been
associated with Hindutva, a nationalist ideology that emphasizes the cultural and
religious identity of Hindus.

Foreign Policy and National Security

Political parties influence India’s foreign policy and approach to national security.
The relationships with neighboring countries, responses to geopolitical events, and
military strategies are all shaped by the policies and decisions of the ruling political

party.

Corruption and Governance Challenges

Political parties have faced criticism for corruption and governance challenges.
Instances of corruption and unethical practices within political parties have raised
concerns about the functioning of democratic institutions and the need for electoral
reforms.
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Social Movements and Activism

Political parties often respond to and shape social movements. Issues such as
environmental concerns, women’s rights, and LGBTQ+ rights have gained prominence
in political discourse due to the advocacy of various political parties and civil society
groups.

Media and Public Opinion

Political parties play a significant role in shaping public opinion through media
campaigns and political communication. The media landscape in India is influenced
by the political affiliations of various news outlets.

It's essential to note that the impact of political parties on Indian society is
dynamic and subject to change based on electoral outcomes, policy decisions,
and societal transformations. Different regions of India may also experience the
influence of regional parties with specific concerns and agendas.

CONCLUSION

In conclusion, the impact of political parties on Indian society since independence
has been profound and multifaceted. These parties have played a crucial role in
shaping the nation’s democratic fabric, governance structures, and socio-economic
policies. The evolution of the political landscape in India has been marked by the
dominance of certain parties in different eras and the emergence of regional parties
addressing specific local issues. Here are some key takeaways:

Democracy and Pluralism: Political parties are integral to India’s democratic
framework, providing a platform for diverse voices and opinions. The electoral process
allows for the peaceful transfer of power and ensures representation of various
segments of society.

Social Justice and Inclusion: Many political parties have championed social
justice and inclusion, advocating for the rights of marginalized communities. Policies
such as reservations and affirmative action have aimed at addressing historical
inequalities.

Economic Policies and Development: Political parties have influenced India’s
economic trajectory through the formulation and implementation of economic policies.
Reforms initiated by different parties have contributed to the country’s economic
growth and development.
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Cultural and Religious Dynamics: The interplay of cultural and religious identity
in politics, particularly with parties like the BJP and its association with Hindutva,
has shaped discussions on secularism and diversity.

Foreign Policy and National Security: Political parties have guided India’s
stance on foreign policy and national security, determining approaches to international
relations, geopolitical issues, and military strategies.

Challenges of Corruption and Governance: Political parties have faced
challenges related to corruption and governance, leading to calls for transparency,
accountability, and electoral reforms. Tackling corruption remains a critical issue in
the Indian political landscape.

Media and Public Perception: The relationship between political parties and the
media has influenced public opinion. Parties use media platforms for communication,
and the media, in turn, plays a crucial role in shaping public perception of political
events and leaders.

Dynamic Regional Influences: Regional parties have had a significant impact,
addressing localized concerns and contributing to federalism. The political landscape
varies across states, reflecting diverse regional identities and issues.

In navigating the complex socio-political landscape, India continues to grapple
with the challenges of balancing diverse interests, ensuring inclusive development,
and upholding democratic values. The role of political parties remains central to
this ongoing process, with their actions and policies shaping the trajectory of the
nation. As India moves forward, the adaptability of political parties to changing
societal dynamics will be crucial in addressing emerging challenges and fostering
sustainable development.
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Foreign Direct Investment (FDI)

Dr. Sanjay Kumar Singh* and Prof. (Dr.) Gauri Shankar Pradhan**

ABSTRACT

Foreign direct investment plays a very important role in the development
of the nation. It is the major monetary source for economic growth. It has grown
dramatically as a major form of international capital transfer over the past decade.
Between 1980 and 1990, World flows of FDI defined as cross border expenditure
to acquire or expand corporate control of productive assets have approximately
tripled. Foreign direct investment policies play a major role in the economic growth
of developing countries around the world Attracting FDI inflows with conductive
policies has therefore become a key battleground in the emerging markets.lt is a
process which enables the residents of one country to directly invest their fund in
another country and acquire ownership of assets and exercise control over the
investment in terms of productions, management, distribution effective decision
making, employment etc. The most important channel through which foreign capital
flows into the country. A foreign direct investment is a controlling ownership in a
business enterprise in one country by an entity based in another country A part from
being a critical driver of economic growth foreign direct investment is a major source
of non debt financial resources for the economic development of India As per m
report India is an investment hub after China and USA for major global companies.
The Presents study is based on secondary data and period of the study is from
1991 to 2018. Total FDI inflows have been raised from us $ 133 million in 1991-92
to us $ 42 Billion in the year 2018. India attract over 77% the total foreign direct
investment that come to the south Asian region said the UNCTAD Report 2019.

Keywords: FDI, Economic Growth development advantages important.

INTRODUCTION

Foreign direct investment (FDI) has grown dramatically as a major form of

international capital transfer over the past decade. Between 1980 and 1990 world

**Department of Commerce, S.K.M University, Dumka, Jharkhand.
**Department of Commerce and Business Management, Veer Kunwar Singh University, Ara (Bihar).
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flows of FDI-defined as cross border expenditure to acquire or expand corporate
control of productive assets —have approximately tripled. FDI has become a major
form of net international lender and borrower respectively. Direct investment has
grown even more rapidly of late within Europe

To what extent is this sudden worldwide surge in FDI explained by traditional
theories? These theories predict the scale and scope of multinational enterprises
by looking to differences in competitive advantages, across firms or countries, that
might lead to the extension of corporate control across borders. So, for example,
better technology, management capability and product design; stronger consumer
allegiance; and greater complementarities in production or use of technology can
allow a domestic firm to control foreign assets more productively than would a
foreign firm and could therefore predicate direct investment.

Foreign investment plays a significant role in development of any economy
as like India. Many countries provide many incentives for attracting the Foreign
Direct Investment. Need of FDI depends on saving and investment rate in any
country. Foreign Direct Investment has grown dramatically capital transfer over the
past decade. Foreign Direct Investment is the investment made in production or
business in by the country in another country by either means of buying a company
or expanding its business in the foreign country. It is usually by means of bonds
and share. Generally speaking FDI refers to capital inflows from abroad that invest
in the production capacity of the economy and are “usually preferred over other
forms of external finance because they are non-debts creating non-volatile and their
returns depend on the performance of the projects financed by the investors.FDI
also facilitates international trade and transfer of knowledge, skill and technology”

Total FDI Equity Inflow From 2000-17

Year Denomination Inflow in million
2000-01 uUsSD 2378.68
2000-02 uUsSD 4027.69
2000-03 uUsSD 2704.34
2000-04 uUsSD 2187.85
2000-05 uUsSD 3218.69
2000-06 uUsSD 5539.72
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Year Denomination Inflow in million
2000-07 usD 12491.77
2000-08 usb 24575.43
2000-09 usbD 31395.97
2000-10 usD 25834.41
2000-11 usD 21383.05
2000-12 usD 35120.80
2000-13 usb 22423.58
2000-14 usbD 24299.33
2000-15 usD 30930.50
2000-16 ushb 40000.98
2000-17 usbD 43478.27

Type of the foreign investment

Based on this, Foreign Investments are classified as below.
(a) Foreign Direct Investment (FDI)

(b) Foreign Portfolio Investment (FPI)

(c) Foreign Institutional Investment (FII)

Type of FDI

Strategically, FDI comes in three types”

(a) Horizontal” In case of horizontal FDI, The company does all the same
activities are carried out abroad as at home.

(b) Vertical” In vertical assignments, different types of activities are carried out
abroad. In case of forward vertical FDI, the FDI bring the company nearer
to a market. In case of backward Vertical FDI, the international integration
goes back towards raw materials.

(c) Conglomerate” In this type of investment, the investment is made to acquire
an unrelated business abroad. It is the most surprising form of FDI, as it
requires overcoming two barriers simultaneously — one, entering a foreign
country and two, working in a new industry.
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Another theory, there are two types of FDI

(a) Greenfield Investment — It is the direct investment in new facilities or

the expansion of existing facilities. It is the principle mode of investing in
developing countries like India.

(b) Mergers and Acquisition- It occurs when a transfer of existing assets

from local firms takes place.

Why FDI is Important?

1.

Economic Development Stimulation- Foreign direct investment can stimulate
the target country’s economic development creating a more conductive
environment for you as the investor and benefits for the local industry.
Easy International Trade- Commonly, a country has its own import tariff,
and this is one of the reasons why trading with it is quite difficult. Also,
there are industries the usually require their presence in the international
markets to ensure their sales and goals will be completely met. With FDI,
all these will be made easier.

Employment and Economic Boost — Foreign direct investment creates new
jobs, as investors build new companies in the target country, create new
opportunities. This leads to an increase in income and more buying power
to the people, which in turn leads to an economic boost.

Tax Incentives — Parent enterprises would also provide foreign direct
investment to get additional expertise technology and products As the
foreign investor, you can receive tax incentives that will be highly useful in
your selected field of business.

Resource Transfer — Foreign direct investment will allow resource transfer
and other exchanges of knowledge, where various countries are given
access to new technologies and skills..

DISADVANTAGES OF FDI

1.

Modern day Economic Colonialism — Many third world countries or at
least those with history of colonialism worry that foreign direct investment
would result in some kind of modern day economic colonialism which
exposes host countries and leave them vulnerable to foreign companies
exploitations.
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2. Hindrance to Domestic Investment — As it focuses its resources elsewhere
other than the investor’'s home country, foreign direct investment can
sometimes hinder domestic investment.

3. Risk from Political Changes — Because political issues in other countries
can instantly change, foreign direct investment is very risky. Plus, most of
the risk factors that you are going to experience are extremely high.

History of Foreign Direct Investment in India

The initial entry of FDI in India can be loosely considered from the time of
establishment of East India Company of Britain during the colonial era in the 17"
century when the British merchants approached the Mughal Emperor for establishing
factory in Surat city of India. Along with them the British brought on the Industrial
revolution to India which led to development of transportation (Railways and Roadways)
and communication system albeit for their benefits. The new innovations and inventions
happening around the European countries got introduces to the Indian subcontinent
too.

After Second world war many Japanese companies entered the Indian market
and enhanced their trade with India. After our Independence the policy makers of
new India realized the need of foreign investment for development and designed
the FDI policies aiming it as a medium for bringing in advanced technologies and
gaining valuable foreign exchange resources. With time and as per economic and
political regimes there have been changes in the FDI policy too. The industrial policy
of 1965, allowed MNCs to venture through technical collaboration in India. Therefore,
the government adopted a liberal attitude by allowing more frequent equity.

FDI was introduced in the year 1991 under foreign Exchanges management act
(FEMA), by then finance minister Dr. Manmohan Singh. It started with a baseline of
$ 1 billion in 1990. India is considered as second important destination for foreign
investment. The major sector that attracted FDI are services, telecommunication,
construction activities and computer software and hardware.

OBJECTIVES

e To Study the Current Trends and pattern of flow of FDI.
e To Study about the impact of impact of FDI in India.
e To know about role play of FDI in shaping India’s future.
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To suggest the suggestion and draw the conclusion.

To study the impact of FDI and FIIS in improving the quality and availability
of goods has been beyond doubts.

To study the significance of FDI for developing countries in bridging the
gap between the saving and investment.

DATA AND METHODOLOGY

This report is based on secondary data. All the data required for this analytical
study has been obtained mainly from secondary sources.

The data taken from magazines, abstract books, newspaper, google etc. The
paper incudes the data as table from to explain FDI. Investment in India.

SUGGESTIONS

The companies for investment there is a need to extend a friendly environment
for foreign investor by providing essential guarantees for investors to (a)
Enter and Exit (b) Operate on equal terms alongside local operator and (c)
Repatriate their inventment needed.

The government has to ensure the equitable distribution of inflows among
states and has to give more freedom to states, so that they can attract in
flows at their own level.

The government can encourage FDI investors to part their fund in sectors
like energy, communication, infrastructure and other essential sectors.
Empower Foreign Investment Implementation authority (FIIA) for expediting
administrative and policy approvals.

The government has to formulate the policies to attract more foreign
investment in manufacturing sector instead of service sector.

India can take advantage of its low labour cost and attractive investments.
However, the low costs need nor necessarily equate with productivity. Thus
importance to be on rational labour policies, which protect the interest of
both workers and employers through fair labor practices and arbitration.

CONCLUSION

As evidence by analysis and data the concept and material significance of FDI
has evolved from the shadows of shallow understanding to a proud show of force.
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Developing countries emerging economies and countries in transition have come
increasingly to see FDI as a source of economic development and modernization
income growth and employment countries have liberalized there FDI regimes pursued
other policies to attract investment. They have addressed the issue of how best
to pursue domestic policies to maximized the benefit of foreign presence in the
domestic economy. The study foreign direct investment of development attempts
primarily to shed light on the second issue by focusing on the over all effect of FDI on
micro- economic growth and other welfare enhancing process and on the channels
through which the benefits take effects.

The overall benefits of FDI for developing country economies are well documented.
Given the appropriate post country policies and basic level of development,
preponderance of study shows that FDI treasure technology spill overs, assists
human capital formation contribute to international trade integration, helps creator
more competitive business environment and enhances enterprise development.
All of these contribute to higher economic growth, which is the most potent tool
for alleviating poverty in developing countries, On the basis of study we drawn
conclusion that maximum global foreign investment flows are supplementing the
scare domestic investments in developing friendly technique to maximize their profit.
These investment met the financial requirement for building up the basic and essential
infrastructure industries of priority sector. But we finds that the highest amount of
FDI gone to Financial Sector, Insurance Sector, Real Estate and Business Services.
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Pre & Post GST, Changes in the Profitability
of the Chemical Industry in India

Dr. Sanjay Kumar Singh* and Prof. (Dr.) Gauri Shankar Pradhan**

ABSTRACT

Pre & Post GST, changes in the profitability of the Chemical Industry in India
is surveyed. The focus is on financial implications have been made on pre &
post GST implementation in India especially on the profitability of the chemical
companies. The conclusions are that 1) post GST implantation profitability of
the chemical companied have been improved due to lower indirect taxation
liability; 2) working capital have been released to the chemical companies due
to lower indirect tax liability accordingly fund flow have also been improved; 3)
Compliance burden w.r.t. indirect taxation has been substantially reduced than
the earlier VAT/Excise regime; 4) Government collection on account of indirect
tax collections have been too much improved than the earlier VAT regime; and
5) IT support from government end need regular upgradation and the system
should be more user friendly is warranted.

PRE-GST CHEMICAL COMPANY SCENARIO IN INDIA

Earlier, as per the applicable state/central statute simultaneously on this kind
of industry, effective applicable indirect tax rate was 19.36% paid by the chemical
company in our country.

For our reference and presentation of applicable tax in a tabular format, we
have taken here an example of major Chemical Company namely TATA Chemical
Limited to show information of the Chemical industry regarding turnover, Sales Tax/
Value Added Tax, Entry Tax, Excise Duty.

*Department of Commerce, S.K.M University, Dumka, Jharkhand.
**Department of Commerce and Business Management, Veer Kunwar Singh University,
Ara (Bihar).

153



154  Dr. Sanjay Kumar Singh and Prof. (Dr.) Gauri Shankar Pradhan
(Rs in Crores)
Year Raw VAT Entry | Cost |Excise| Vat @14% | Net Tax | Percentage
(A) Material | @14% Tax of Duty | on sales | paid till of total
Purchase on @0% on | Sales | @12.3 | price (to | Sales of indirect
Price (B) | Purchase | Purchase | of flat | 6% (F) | be paid Goods tax paid
(C) (D) (E) net of ITC) | (H), (G + | till sales of
(G) F + D - C) |goods by the
company
2016-17| 100.00 14.00 0.00 |200.00| 24.72 28.00 38.72 19.36%

With the help of above table we can understand that effective indirect tax
applicable on the chemical company up to the stage of sale of goods was 19.36%.

POST-GST CHEMICAL COMPANY SCENARIO IN INDIA

Now, as per the applicable one nationwide GST on this kind of industry, effective
applicable indirect tax rate is 18% which has bring down by 1.36% from the earlier
19.36% and now chemical company is not paying higher indirect tax in our country,
like other industries chemical company is also paying only applicable 18% effective
applicable indirect tax.

For our reference and presentation of applicable tax in a tabular format, we
have taken here an example of major chemical Company namely TATA Chemical
Limited to show information of the chemical industry regarding turnover and applicable
indirect tax thereon.

(Rs in Crores)

Year (A) | Purchase | GST Cost of GST Net Tax Percentage
Price (B) | @18% | Sales of @18% paid till of total
on (C) flat (D) on sales Sales of indirect tax
price (to Goods paid till sales
bepaid net | (H), (E-C) | of goods by
of ITC) (E) the company
2018-19 | 100.00 18.00 200.00 36.00 18.00 18.00%

As per the table above, pre & post GST data reveals that, earlier in the VAT

regime compound of indirect tax payout rate was 19.36% for the chemical industry
whereas in the GST regime it is 18%. Here downfall seen in the tax payment liability
of the chemical industry at around 1.36% (19.36-18).
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From the above mentioned indirect tax comparative table, it is quite clear that
chemical small/medium/large scale industries in India are having more working
capital without even worry about the cost of capital which has contributed a lot in
term of increase in turnover ratio, profitability ratio and increased working capital.

The combination of increased turnover, profitability & working capital has directly
contributed to the increase in sales/net worth of the company, which in turn contributed
in the national growth of our country in the area of Infrastructure Industry and further
to compete with international counterparts of this industry.

CHEMICAL INDUSTRY CURRENT OVERVIEW IN INDIA

India’s chemical industry is extremely diversified and de-licensed (except for
certain hazardous chemicals) and can be classified into specialty chemicals, bulk
chemicals, agrochemicals, petrochemicals, polymers and fertilizers. The industry’s
product offerings encompass a vast basket of more than 80,000 commercial products.

India ranks fourth after the United States, Japan and China in production of
agro-chemicals and accounts for approximately 16 percent of global production of
dyes and dye intermediaries.

CHEMICAL INDUSTRY SIZE IN INDIA

As per government data, the Indian chemical industry was worth USD 178
billion in 2019 and is expected to grow to USD 304 billion by 2025 at a compound
annual growth rate (CAGR) of 9.3 percent. It is expected to attract investments of
Rs 8 lakh crore by 2025.

Specialty chemicals constitute 22 percent of the total chemicals and petro-
chemicals market in India. The specialty chemical industry grew from around USD 18
billion in 2014 to USD 32 billion in 2019 and is expected to be worth USD 64 billion
by 2025 at a CAGR of 12.4 percent. India’s share in the global specialty chemicals
market increased from 3 percent in 2015 to 4 percent in 2019. This is expected to
reach 5.5 percent by 2025.

RECENT TRENDS OF CHEMICAL INDUSTRIES IN INDIA

The pandemic shook the chemical industry just as it did other sectors, and in
H1FY22, the majority of companies witnessed a slump in their operating margins.
Gross margins contracted and operating costs jumped significantly.
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Gross margins were impacted as raw material prices soared because producers in
China had to cut production due to energy crises (power shutdowns due to a shortage
of coal) and unavailability of major raw materials due to supply chain constraints.
Operating costs were impacted by higher freight costs due to a shortage of containers
and higher power and fuel costs due to a significant jump in coal and gas prices.

However, chemical producers are optimistic about the future as demand remains
robust.

Things are beginning to look up most players have implemented price hikes to
cushion their margins. “Several Indian chemical players have indicated that their
customers have accepted the price hikes needed to offset the higher input cost.
Hence, we believe that major Indian players should be able to pass on the complete
price increases over the next 1-2 quarters,”.

Prices of a majority of basic chemicals have reached record highs, which are
unlikely to sustain. In fact, some correction is beginning to be seen in the prices of
some of the chemicals, which augurs well for the industry.

“Any further meaningful correction in raw material prices would mean that Indian
chemical players could have windfall gains as the price cuts could also happen with
a lag just like the price hikes,”.

Prices of caustic soda have started to decline and have come down to about
USD 600/MT this month from over USD 800/MT in October. Soda Ash prices from
China have declined to just over USD 400/MT from USD 600/MT in October. Similar
declines have also been witnessed in prices of other important raw materials such
as acetic acid, benzene, phenol, vinyl acetate, etc.

The supply chain situation is also beginning to improve gradually with better
container availability, which should result in lower freight costs.

“Hence, in our view, operating margins of Indian chemicals players should
improve in H2FY22 due to likely rise in gross margins and moderation in operation
costs”. (Source: Field Survey)

ALTERNATIVE CHEMICAL MARKET CHINA

There have been reports in the global press that the United States will slap
investment and export sanctions against more Chinese companies, including
biotechnology, health care and tech firms. Chances of more companies getting added
to the banned list are high but it remains to be seen if any chemicals companies
will be on the list.
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Regardless, this can result in a shift in the focus of multinationals, which may want
a reliable alternative to China to avoid further disruptions in supply. Indian chemical
companies are well positioned to benefit from such a shift and garner a major chunk
of the pie. “We believe this is likely to benefit Indian specialty chemicals players,
especially players such as TATA Chemicals, Navin Fluorine, who supply certain
intermediates to Wuxi biologics (a Chinese company potentially facing blacklisting)
to make certain end-products”.

Emphasis on capacity addition, process improvement and development
Companies are investing in capacity addition for backward integration as well as
research & development to develop high-margin products and reduce dependence
on imports. “A revival in domestic demand and robust exports will spur a 50% YoY
increase in the capex of specialty chemicals manufacturers in FY22 to Rs 6,000-
6,200 crore (USD 815-842 million).

Indian chemical producers such as Clean Science have done process innovation
while companies such as Deepak Nitrite, Navin Fluorine, Galaxy Surfactants and
Fine Organics have filed several patents to improve their processes. These measures
put the Indian players in a good position to give their Chinese counterparts stiff
competition. “India’s specialty chemicals industry is a decadal growth opportunity
and it is still not too late to participate in the value creation process.

(Source Data: Field Work & Study of CRISIL, Cll, JM Financial & CoC reports)

CONCLUSION

Due to implantation of GST in the year 2017 following changes have been

made in the profitability of the chemical industry:

1. The effective profitability of the chemical companies have been improved at
around 2% due to lower indirect taxation liability on input & final chemical
products.

2. Working capital have been released out of the saving made internally on
account of reduction in effective indirect tax liability by the government
consequently fund flow of the chemical companies have also been
improved.

3. Cost of indirect tax compliance burden has been substantially reduced
than the earlier VAT/Excise regime and it has indirectly saved manpower/
administrative expenditure of the chemical company which in turn improved
working capital management / profitability of the company.
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4.

GST collection has been too much improved than the earlier VAT regime,
now in the system driven control under GST regime every stakeholder is
getting right information on right time and making correct payment of tax
within the allowed time which has improved tax collection and on the second
side reduced administrative cost of the exchequer.

Artificial Intelligence “Al” needs to be incorporated in the IT support system of
the GST Department to cater in more professional way to the all stakeholders
of the taxation department and the same needs to be updated regularly in
order to provide more user friendly GST system to its end user.

GST is not only beneficial to the every dealers but it is more beneficial to
the governmental authorities in order to check and get any required data in
a single click at Central Level or State Level, it has increased tax collection
at the very reduced administrative cost.

Now Indian industries are in the position to compete with the international
counterparts and can expand their business in all the world on very competitive
cost of their final product.
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Socio- Economic Impact
on Indian Tourism Industry

Dr. Digambar Kumar Roy*

INTRODUCTION

Tourism has emerged as a key sector of the world economy and has become a
major workforce in global trade. It has been making a revolutionary and significant
impact on the world economic scenario. Tourism has been identified as the major
export industry in the world. The multifaceted nature of this industry makes it a
catalyst to economic development and helps balanced regional development. It
is a low capital, labour intensive industry with economic multiplier and offers and
opportunity to earn foreign exchange at low social cost.

Tourism industry acts as a powerful agent of both economic and social change.
It stimulates employment and investment, modifies economic structure and makes
positive contributions towards balance of payments. The money spent by the foreign
tourists in a country is turned over several times. In the process, the total income
earned from tourism is a number of times more than the actual spending. The multiplier
effect of tourism receipts is completely recognized as spreading to secondary and
tertiary spheres of the economic activities of a nation. It encompasses economic,
social cultural, educational and political significance. Marketing and promotion are
of vital importance in tourism because of the competitive nature of the industry both
within and between the generating countries. Tourism creates direct, indirect and
induced employment. It produces a vast spectrum of employment form highly qualified
and trained managers of five-star hotels to room boys, sales girls, and artisans.
With its faster growth, new horizons of employment open up for the unemployed
and underemployed youth of the developing countries.

ECONOMIC GROWTH AND TOURISM

Tourism has been a major social phenomenon of the societies all along. It is
motivated by the natural use of every human being for new experience, adventure,

*PG Department of Commerce, S.K.M. University, Dumka, Jharkhand.
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education and entertainment. The motivations for tourism also include social, religious
and business interests. The increase of education has fostered a desire to know more
about different parts of the globe. The basic human thirst for new experience and
knowledge has become stronger, as communication barriers are getting overcome
by technological advances. Progress in air transport and development of tourist
facilities have encouraged people to venture out to the foreign lands.

Tourism’s importance, as an instrument for economic development and
employment generation, particularly in remote and backward areas, has been well
recognized the world over. It is the largest service industry globally in terms of gross
revenue as well as foreign exchange earnings. Tourism can play an important and
effective role in achieving the growth with equity objectives which India has set for
itself. Tourism is one economic sector in India that has the potential to grow at a
high rate and can make sure consequential development of the infrastructure of
the destinations. It has the capacity to capitalize on the country's success in the
services sector and provide sustainable models of growth.

It has the potential to stimulate other economic sectors through its backward
and forward linkages and cross- sectoral synergies with sectors like agriculture,
horticulture, poultry, handicrafts, transport, construction, etc. Expenditure on tourism
induces a chain of transactions requiring supply of goods and services from these
related sectors. The consumption demand, emanating from tourist expenditure, also
induces more employment and generates a multiplier effect on the economy. As a
result, additional income and employment opportunities are generated through such
linkages. Thus, the growth of the tourism sector can lead to large scale employment
generation and poverty alleviation.

The growth in the tourism sector emerged as a very important contribution to the
national economy and contributed quite a lot for employment generation in various
tourism related activities. The not direct employment multiplier in the case of tourism
is fairly high and is estimated as 2.36 which implies that direct employment of one
person in the tourism sector creates employment to 1.36 persons in other sectors
of the economy due to linkages with tourism these linkages are in the sectors like
agriculture horticulture, poultry, handicrafts, construction, sports etc. Further these
directly/indirectly employed folollwing the development of tourism may also need
more goods & services as a result of such employment than what they would have
demanded otherwise. Additional demand will thus generate more employment and
multiplier effect will come into force through successive chain of transactions. In fact
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investment in tourism has the potential to create more jobs compared to many other
sectors and all the more at a lower level of investment. The labour/capital ratio is
very favorable in tourism sector compared to many other industries with 47.5 jobs
for a million rupee investment as has been seen in the survey conducted by the
Ministry of Tourism government of India.

The economic benefits that flow into the economy through growth of tourism in
shape of increased national and State revenues, business receipts, employment,
wages and salary income, buoyancy in Central, State and local tax receipts can
contribute towards overall socio-economic improvement and accelerated growth
in the economy. Tourism is overwhelmingly an industry of Private sector service
providers, although the public sector has a significant role to play in infrastructure
areas either directly or through public—private partnerships approach. It is a multi-
sectoral activity characterized by multiple services provided by a range of suppliers.
It is quite similar to manufacturing industry, where the supply chain is as important
as the end product. The related sectors include airlines, surface transport, hotels,
basic infrastructure and facilitation systems, etc. Thus, the growth of tourism cannot
be attained unless the issues related to all the sectors are addressed simultaneously.

Another important feature of the tourism industry, which is of particular significance
to India, is its contribution to national integration and preservation Of natural as well
as cultural environments and enrichment of the social and cultural lives of people.
Over 382 million domestic tourists visiting different parts of the country every year
return with a better understanding of the people living in different regions of the
country. They have a better appreciation of the cultural diversity Of India*

Tourism also encourages preservation of monuments and heritage properties
and helps the survival of arts forms, crafts and culture.

It is also important to note that tourism has become an instrument for sustainable
human development including:

* Poverty alleviation

e Environmental regeneration

e Job creation

* Advancement of women and other disadvantaged groups.

SIZE OF GLOBAL TOURISM

According to the World Tourism Organisation (WTO), the year 2018 saw more
than 922 million international tourist arrivals, and the tourism receipts were of the
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order of US S 944 billion. The World Travel and Tourism Council (WTTC) for 2018
the contribution of the Travel & Tourism economy to total employment is expected
to rise from 219,810,000 jobs in 2018, 8.4% of total employment or in | in every
11.8 jobs by 2019. Gross Domestic Product (GDP) is expected to rise from 9.4%
(US$5, 474 billion) in 2009 to 9.5% (US$IO, 478 billion) by 2019. However Real
GDP growth for the Travel & Tourism economy is to be -3.5% in 2019, down from
1.0% in 2008, but to average 4.0% per annum over the coming 10 years with export
earnings from international visitors and tourism goods are to generate 10.9% of
total exports (US$I, 980 billion) in 2019, growing (in nominal terms) to US$4, 132
billion (9.8% of the total) in 2019.

THE IMPORTANCE OF TOURISM IN INDIA

The importance of tourism as an instrunent for economic growth and employment
generation, particularly in remote and backward areas, has been well rccognizcd
world over. It is the largest service industry globally in terms of’ gross revenue as
well as foreign exchange earnings. Tourism plays an effective role in achieving
growth with equity objectives which we have set for ourselves. The extant tourism
literature suggests that the expansion on tourism sector can contribute to long-run
macroeconomic perfonnance of developing countries. India ving high potential for
the expansion of tourism industry can be a catalyst for the long-run socio-economic
growth. Thus, we have investigated the impact of tourism on India’s economic growth
over a period 1990 to 2015. The results predict the possibility of long-run equilibrium
relationship between tourism and economic growth. This justifies for the identification
of the indicators which should be emphasized while formulating plans and policies
for tourism sector expansion. The estimation of long-run regression model suggests
that the indicators such as foreign exchange earnings, international tourists spending,
domestic expenditure on tourism and capital investment by all industries related
to travel and tourism are critical in making tourism industry an engine of economic
growth In recent years, tourism has become a leading industry in the service sector
at the global level as well as a major job provider and foreign exchange earner at
the national level. Tourism is one of the largest economic activities of the world.

The existing literature, in general, provides the evidence in support of the notion
that tourism promotes economic growth Tourism is often considered as a solution
to the macroeconomic problems, as an engine for social transformation and as a
producer of good image on the global platform observed that the countries specialized
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in tourism register good economic performances. And, India is such a country in
Asian continent which has been well known world over for its tourism sector. There
is no other country in the world which offers wide choice in tourism like India such
as historical tourism, adventure tourism, medical tourism, spiritual tourism, beach
tourism, sports touristn, rural tourism, tribal tourism, etc. The expansion in tourism
over years has been acting as an engine, and an important determinant of overall
sustainable growth in India Today, tourism represents one of the most dynamic
economic sectors in the world.

The touristn literature well recognised the role of tourism industry in generating
both economic and social impacts on the macroeconomic activity of an econolny. In
the economic front, tourism contributes to national income and thus, helps enhancing
regional growth and augmenting the standard of living of masses. Tourism is not only
one of the contributors to GDP, but also is an important contributor to value added.
Besides the contribution to GDP, tourism also leads to development through its
impact on employment, enhancement of infrastructures, generation of income taxes,
exports, profits and acceleration of global peace. This also adds to income generation
and increased quality of life its importance to employment is strengthened by the
relatively labour-intensive nature of tourism and the limited substitution of capital
in the production of tourism services. The importance of tourism, as an instrument
of economic development and employment generation, particularly in remote and
backward areas, has been well recognized. Tourism also helps in solving balance
of payments problems in less developed economies by earning foreign exchanges
through inbound tourism. Tourism increases local revenues and budget deficits can
also benefit from increased tax revenues. Apart from this, tourism expenditure by
foreign tourists can enhance domestic tourism construction as well as bring about
an accumulation of physical and human capital Tourism expansion also increases
the demand for goods and services including lodging, restaurants, amusements,
retail trade and transportation facilities also agreed that tourism can create needed
jobs for residence, generate needed funds to improve the lives of local people and
increase business for local merchants in small coastal town seeking economic security.
Tourism has the potential of enhancing efficiency through increased competition
among firms and local crafts for international tourism destinations and it facilitates
the exploitation of economies of scale in local firms found that tourism led to a growth
of household incomes and government revenue directly and indirectly by means of
multiplier effects, improving balance of payments and provoking tourism-promoted
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government policies. Observed that tourism industry not only creates high multiplier
effects, but also steps up the inter-sectoral linkages in the economy. On the other
hand, the most important social impact of tourism is the improvement in quality of
life of people which may be termed as social development. At the macro level the
most accepted definition of social development converges around the concepts of
improving the human well-being, promoting higher standards of living of masses,
increasing employment and creating conditions of economic and social progress.
Therefore, the most accepted indicator of measuring social impact of tourism is
employment.

Tourism by creating employment opportunities for both skilled and unskilled
labour force, contributes to the macroeconomic activity in an economy. Employment
has well been recognised as the most important driver of improvement in well-being.
Employment by increasing the disposable income of people helps them to improve
their consumption standards and adopt a better consumption pattern that may lead
to improved quality of life. Therefore, literature supports to a significant relationship
between tourism and overall growth of an economy.

Tourism has become the rapid growing field of modern India with the increasing
statistics of foreign and domestic tourism. With the growth of information and
communication technology such as internet, online travel agencies, mobile computing,
computer based reservation systems, online banking etc it becomes really easy to
manage all the tourism related activities like tour planning, ticketing, hotel booking or
selecting a tourist destination. As tourists often travel in a group to the destination far
from their locality, they generally affect most of the aspects of life belonging to that
destination. India is a big country with a diversified geographical, economical and
social structure, tourism really provides them the opportunity to come together and
hence enabling the people to learn and share their experiences of life. Generally this
interaction yields good results in the form of social, economic and cultural impacts.
The social impacts come in the of unity in diversity and as an opportunity to know
one another’s way of life, which could be very interesting for both tourists and local
community. Tourism has a great impact on the destination economy by providing
various business and infrastructure development.

Tourism generates different types of income for a community: business
income, wage earnings, share earnings, rates and levies. Direct spending by
visitors has a positive impact on business profitability and employment growth.
Tourism activities also initiate the preservation of cultural heritages, located at
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different geographical parts of the country. Besides all the positive advantages of
tourism, we should not forget that tourism also brings some misbalance of cultural
traditions of the local community. These cultural disadvantages come in various
forms such as loss of original traditions and cultures, misinterpretation of foreign
culture, modernization of local traditions etc. generally it is found that tourists don
not respect/ follow local culture and hence they eventually damage it. As tourism
activities are growing rapidly tourists cause environmental damage through forest
fires, destruction of sand dunes and pollution. With increasing number of tourist
governments have to provide various infrastructure services such as development
of new roads, removal of trees, forest destruction, and environmental pollution
caused by industries and vehicles. Although the rapid growth of tourism activities
is dangerous for atmosphere but the touris destinations can be protected by tree
planting and enforcing strict laws.

CONCLUSION

The results of the foregoing study have clearly demonstrated that pilgrimage
tourism is playing a role in socio-economic development. Among other observations,
it has shown that, for many countries of the region, the economic significance
of pilgrirmage tourism is very large when measured against GDP and ‘ exports.
For many countries in general and the least developed countries in particular,
pilgrimage tourism is a sector in which they have comparative, if not competitive,
advantages for which they can efficiently convert domestic resources into foreign
exchange. If appropriately used, such foreign exchange can purchase the
investment goods necessary to support more broadly based economic development
policies.. The study has demonstrated that the social significance of pilgrimage
tourism, measured in terms of employment is very large. It has also illustrated
that appropriate pilgrimage tourism-related interventions can play a role in raising
the standard of living and in reducing poverty in local communities. It is often
necessary, however, to develop and implement policies that take advantage of
the potential benefits of pilgrimage tourism in socioeconomic development. In
some cases, this is simply a matter of increasing awareness so that the joint
benefits to pilgrimage tourists and local communities can be factored-in at the
planning stage. In other cases it may involve reducing leakages or retaining
pilgrimage tourist spending. In yet other cases affirmative action may need to
be taken to capture the benefits.
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Impact of GST on Changes in the Profitability
of the Infrastructure Industry in India

Dr. Digambar Kumar Roy*

ABSTRACT

Impact of GST on changes in the profitability of the Infrastructure Industry
in India is surveyed. The focus is on financial implications have been made
on pre & post GST implementation in India especially on the profitability of the
infrastructure companies. The conclusions are that 1) post GST implantation
profitability of the infrastructure companied have been improved due to lower
indirect taxation liability; 2) working capital have been released to the infrastructure
companies due to lower indirect tax liability accordingly fund flow have also been
improved; 3) Compliance burden w.r.t. indirect taxation has been substantially
reduced than the earlier VAT/Excise regime; 4) Government collection on account
of indirect tax collections have been too much improved than the earlier VAT
regime; and 5) IT support from government end need regular upgradation and
the system should be more user friendly is warranted.

IMPACT OF GST ON INFRASTRUCTURE COMPANY SCENARIO
IN INDIA

Earlier, as per the applicable state/central statute simultaneously on this kind
of industry, effective applicable indirect tax rate was 26% which was highest tax
rate paid by the infrastructure company in our country.

Although, as per current / existing law practices in India this kind of industry is/
was treated as un-organized service sector and till date it is kept under the same
category by the government.

For our reference and presentation of applicable tax in a tabular format,

we have taken here an example of major Infrastructure Company namely

Larsen & Toubro Infrastructure Development Projects Limited (L&T IDPL)
to show information of the Infrastructure industry regarding turnover, Sales Tax/
Value Added Tax, Entry Tax, Excise Duty.

*PG Department of Commerce, S.K.M. University, Dumka, Jharkhand.
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(Rs in Crores)

Year (A) Raw VAT Entry | Cost |Service| Vat Net Tax |Percentage
Material | @14% on Tax of Tax @0% | paid till of total
Purchase | Purchase | @8% on | Sales | @15% on Sales of | indirect
Price (B) (C) Purchase | of flat | (F) sales Goods tax paid

(D) (E) price(to| (H), (G + | till sales
be paid |F +D + C) | of goods
net of by the
ITC) (G) company
2016-17 | 100.00 14.00 8.00 |200.00| 30.00 0.00 52.00 26.00%

Since Infrastructure Company is falling under service provider category of
industry pattern so here Service Tax is applicable in place of Excise

Duty and the applicable Service Tax rate was 15% (Service Tax @14% plus
Krishi Kalyan Cess @0.50% plus Swach Bharat Cess@0.50%).

With the help of above table we can understand that since effective indirect
tax applicable on the infrastructure company up to the stage of sale of service was
26% (14% VAT on Input + 8% Entry Tax on Input + 15% Service Tax on sale of
Services / cost of sales of service) which was higher amongst all services sectors
in the pre-GST era.

POST-GST INFRASTRUCTURE COMPANY SCENARIO IN INDIA

Now, as per the applicable one nationwide GST on this kind of industry, effective
applicable indirect tax rate is 18% which has drastically came down by 8% from
the earlier 26% and now infrastructure company is not paying highest indirect tax
rate in our country, like other industries infrastructure company is also paying only
applicable 18% effective applicable indirect tax. Although, even today this kind of
industry is treated as un-organized service sector.

For our reference and presentation of applicable tax in a tabular format,

we have taken here an example of major Infrastructure Company namely

Larsen & Toubro Infrastructure Development Projects Limited (L&T IDPL)
to show information of the Infrastructure industry regarding turnover and applicable
indirect tax thereon.
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(Rs in Crores)

Year (A) | Purchase | GST | Cost of | GST @18% on | Net Tax paid | Percentage of total
Price (B) | @18% | Sales of | sales price (to | till Sales of | indirect tax paid till
on (C) | flat (D) | be paid net of | Goods (H), sales of goods by
ITC) (E) (E-C) the company

2018-19 | 100.00 | 18.00 | 200.00 36.00 18.00 18.00%

As per the table above, pre & post GST data reveals that, earlier in the VAT
regime compound of indirect tax payout rate was 26% for the Pre & Post GST,
changes in the profitability of the Infrastructure Industry in India Infrastructure industry
whereas in the GST regime it is 18%. Here substantial downfall seen in the tax
payment liability of the infrastructure industry at around 8% (26-18).

From the above mentioned indirect tax comparative table, it is quite clear that
Infrastructure small/medium/large scale industries in India are having more working
capital without even worry about the cost of capital which has contributed a lot in
term of increase in turnover ratio, profitability ratio and increased working capital.

The combination of increased turnover, profitability & working capital has directly
contributed to the increase in sales/net worth of the company, which in turn contributed
in the national growth of our country in the area of Infrastructure Industry and further
to compete with international counterparts of this industry.

POST-GST INFRASTRUCTURE INDUSTRY GROWTH AVENUES
IN INDIA

The Indian construction industry is expected to register an annual growth of
15.9% in real terms in 2021, following a decline of 12.3% in 2020.

Despite the outbreak of the second wave of the Coronavirus (COVID-19)
pandemic, the construction industry in India registered a year-on-year (Y-0-Y)
growth of 68.3% in real terms in Q2 2021, according to the Ministry of Statistics
and Programme Implementation (MoSPI).

The industry’s growth in Q2 2021 can be attributed to the very low base effect
of Q2 2020, when the industry registered an unprecedented decline of 49.5% YoY
during that quarter, owing to the nation-wide lockdown and restrictions on travel.
Additionally, the industry’s output in Q2 2021 was supported by an improvement
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in manufacturing activity, coupled with strong construction activity in the road and
highways sector.

In the second half of 2021, the industry’s output will be supported by the reopening
of the economy and an expected improvement in investor and consumer confidence.
Additionally, the government’s preparations to tackle the possible emergence of the
third wave of COVID-19 during the current festival season will drive investment on
healthcare buildings in H2 2021.

In June 2021, the government approved the INR500 billion (US$6.5 billion)
Loan Guarantee Scheme for COVID Affected Sectors (LGSCAS), to provide financial
guarantees for building new healthcare projects and upgrading existing facilities. A
project can be awarded a maximum loan of up to INR1 billion (US$13 million), with
interest rates capped at 7.95%.

The publisher expects the Indian construction industry to register an average
annual growth of 6.4% between 2022 and 2025, supported by investments on the
INR111 trillion (US$1.5 trillion) National Infrastructure Pipeline (NIP) during Fiscal
Year (FY) 2020-2025 (April 2019 to March 2025).

To raise additional financing to implement infrastructure projects, the government
launched the National Monetisation Pipeline (NMP) in August 2021. The plan focuses
on raising financing from the private sector by leasing out state-owned infrastructure
assets between FY2021/2022 and FY2024/2025 and investing the revenue generated
through this transfer on new infrastructure projects.

According to the MoSPI, India had a pipeline of 1,781 projects, worth

INR27.3 trillion (US$355.3 billion), as of 1st August, 2021, with the sectors
having the highest number of projects including the road transport and highway,
railways, petroleum, coal, power and water resources sectors.

CURRENT CHALLENGES / TRENDS IN INFRASTRUCTURE
INDUSTRY IN INDIA

The infrastructure landscape has never been as dynamic as it is today, having
moved from the domain of utilities and public service providers to the focus of policy
dialogues. There are multiple factors driving the future of infrastructure - advent
of new technologies and blurring boundaries in the era of industry X.0, consumer
behavior and aspirations, changing nature of work, as also governmental push
and thrust on development. In this changing scenario, the roles of infrastructure
stakeholders are also changing and a different approach needs to be adopted for
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delivering infrastructure and services, suited to the new times. A few trends that we
are witnessing that may not be altogether new to India, but are the ones to watch
out for, are mentioned below:

The Changing Urban Landscape is Pushing New Challenges at
all Stakeholders

The emerging urban India will house about 40% of the total population by 2031.
The fast rate of urbanization, growth of towns and cities, tremendous pressure on
urban services, and citizens’ demand fueled by fast track development - infrastructure
agencies now need to adopt different models to meet citizens’ aspirations.

Digital and technological disruptions are driving change for futuristic
infrastructure: |oT (Internet of Things), Al (Artificial Intelligence), machine learning,
bots, block chain, and ever newer forms of technologies are evolving faster than ever
before, and are bound to impact the infrastructure landscape. Technology adoption
in infrastructure can add immense value, reducing cost and time overruns and
enhancing efficiencies, enabling citizen engagement and helping make infrastructure
more ‘people-centric, and in a resource constrained environment, helping build
futuristic infrastructure such as future of mobility powered by new energy.

The roles of stakeholders including authorities, infrastructure financiers,
developers and service providers, are changing in the future of infrastructure.

Advent of new players in infrastructure market: \We are seeing an emergence
of the need for technology providers, and service providers for smart infrastructure -
along with the traditional set of construction agencies, contractors, and developers.
Adifferent approach is needed to amalgamate them in the infrastructure ecosystem.

(Source Data: Field Survey)

CAGR / Market Overview of the Infrastructure Company in India

Study Period: 2021-2026

Base Year: 2021

CAGR: 7%

The Infrastructure in India is estimated to grow at a CAGR of approximately
7% during the forecast period.

Government plans to invest about INR 102 lakh crore on infrastructure projects
by 2024-25.
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The five-year-long National Infrastructure Pipeline (NIP) will enter its second
yearin FY21, during which INR 1,950,397 crores are to be invested. About INR 19.5
lakh crore has been budgeted during FY21 as part of the NIP. Urban infrastructure,
road transport, energy, and Railways account for about 70% of allocation this 2020.

About 42% of the projects in the NIP are under implementation, which means
construction work is already going on. Another 19% is under a development stage,
while a big 31% is still in the conceptual stage

During the fiscals 2020 to 2025, sectors such as Energy (24%), Roads (19%),
Urban (16%), and Railways (13%) amount to around 70% of the projected capital
expenditure in infrastructure in India

(Source Data- https://www.mordorintelligence.com/industryreports/ infrastructure-
sector-in-india)

CONCLUSION

Due to implantation of GST in the year 2017 following changes have been
made in the profitability of the infrastructure industry: The effective profitability of the
infrastructure companies have been improved at around 8% due to lower indirect
taxation liability in the GST regime than the VAT regime, earlier effective applicable
tax rate was 26% whereas in the GST itis only 18% here substantial saving has been
made by the infrastructure companies. Working Capital have been released out of
the saving made internally on account of reduction in effective indirect tax liability
by the government consequently fund flow of the infrastructure companies have
also been improved. Cost of indirect tax compliance burden has been substantially
reduced than the earlier VAT/Service Tax regime and it has indirectly saved manpower/
administrative expenditure of the infrastructure company which in turn improved
working capital management/ profitability of the company. GST collection has been
too much improved than the earlier VAT regime, now in the system driven control
under GST regime every stakeholder is getting right information on right time and
making correct payment of tax within the allowed time which has improved tax
collection and on the second side reduced administrative cost of the exchequer.
Artificial Intelligence “Al” needs to be incorporated in the IT support system of the
GST Department to cater in more professional way to the all stakeholders of the
taxation department and the same needs to be updated regularly in order to provide
more user friendly GST system to its end user. GST is not only beneficial to the
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every dealers but it is more beneficial to the governmental authorities in order to
check and get any required data in a single click at Central Level or State Level, it
has increased tax collection at the very reduced administrative cost.
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Growth and Working Capital Management
of Microfinance in India

Akash Bharti*

INTRODUCTION

A business enterprise generally employs fixed assets and current assets to
complete the business functions. Administration and financing of fixed assets
are related with the capital budgeting and capital structure decisions. However,
administration and Financing of current assets are condemned with the working
capital management. It is usually described as involving the administration of these
assets, namely cash and marketable securities, receivable and inventories and the
administration of current liabilities.

The problem of managing working capital has an important place in an overall
financial management of a business enterprise. Moreover, the working capital has
to be regarded as one of the conditioning factors in the long run operations of a
firm which is often inclined to treat it as an issue of short-run analysis and decision-
making. The skill of working capital management is somewhat unique though, the
goals are the same as in managing current assets. Individually, viz: to make an
efficient use of funds for minimizing the risk of loss to attain profit objectives.

A study of Working Capital Management is a major importance to internal and
external analysis because of its close relationship with the current day operations of
enterprise. Proper capital management is very important for success of an enterprise.

WORKING CAPITAL MANAGEMENT IN PUBLIC ENTERPRISES

The Working Capital requirements of the public enterprises are generally met
through cash credit and advances arranged with Nationalized Banks by hypothecating
current assets (inventories) on the basis of guarantee given by the government.
The internal resources have also been used by Public Enterprises to meet their
requirements. In special case non-plan loans are advanced by Central Govt.

*Research Scholar, Department of Commerce, Sido Kanhu Murmu University, Dumka, Jharkhand.
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A study of working capital is a major importance to analyze because of its close
relationship with the current day to day operations of a business. It consists broadly
to current operations and represented at any one time of the operating cycle of
such items as against receivables, inventories or cash. The Food Corporation of
India (FCI) is an important public enterprise and has been assigned crucial role in
purchasing warehousing and sale of food grains for mass Consumption. Keeping
these facts in mind, F.C.l. has been selected for the case study of working capital
management.

The concept of microfinance has been around for a long time now. It dates
back in the19th century when money lenders used to informally take the role of
formal financial institutions. Several examples of microfinance can be highlighted
from history, one was the Irish Reproductive Loan Fund Institution that began in
1822 to help the poor by providing them with small loans under ten euros. Another
example of microfinance can be seen in the nineteenth century German credit
cooperatives, these cooperatives acted as the modern self-help group in which the
whole cooperative was provided a loan, and they were together responsible for its
repayment. (Brandt 2012) Microfinance enables the poor and excluded section of
people in the society who otherwise don’t have an access to formal banking to build
assets, diversify livelihood option, increase income, and reduce their vulnerability
to economic stress. Over the past two decades, various approaches have been
devised by policymakers, international development agencies, non-governmental
organizations, and others to use microfinance to curb poverty in developing countries.
One of these strategies, which have become increasingly popular since the early
1990s, involves microfinance schemes, which provide financial services in the form
of savings and credit opportunities to the working poor (Johnson and Rogaly, 1997).
Microfinance is defined as a development tool that grants or provides financial services
and products such as very small loans, savings, micro-leasing, micro-insurance and
money transfer to assist the very or exceptionally poor in expanding or establishing
their businesses (Robinson, 1998). In addition to financial intermediation, some MFls
provide social intermediation services such as the formation of groups, development
of self confidence and the training of members in that group on financial literacy and
management (Ledgerwood, 1999). There are different providers of microfinance
(MF) services and some of them are; Non Governmental Organizations (NGOs),
savings and loans cooperatives, credit unions, government banks, commercial banks
or non banking financial institutions.
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FINANCIAL INCLUSION IN INDIA

Financial inclusion has been a success for the policymakers and governments
for a long time. While financial inclusion has always been at the forefront in India, the
last decade has seen a strategic shift from credit focus to a more holistic approach
such as opening bank accounts or getting access to add-on products like insurance.
This new approach has initiated a change in the core financial architecture of India’s
economy. Since bank account creation is an integral part of the agenda, banks are
more directly involved, with the regulations mandating that deposit taking be retained
as their exclusive domain. To provide financial services to low- income clients, MFls
have emerged, although their role in the financial ecosystem has undergone a shift
from the time that they commenced operations. The pioneer MFls operated as non-
profit, non-governmental organisations with a strong social focus. They developed
new credit techniques; instead of requiring collateral, they reduced risk through group
guarantees, appraisals of household cash flow and small initial loans to test clients.
Today, however, MFlIs have changed from nongovernment organisations to non-
banking finance companies (NBFCs), and there has been a modification in how they
raise finance. MFIs are now increasingly funded by banks and private and shareholder
equity. Over last few years, government has launched various flagship social security
schemes with an objective of broadening financial inclusion in India. This was done
to make financial services such as banking, insurance, and others available to the
Indian citizens (especially from the low and middle class category) at an affordable
cost and make them financially secure. In 2015, Micro Units Development & Refinance
Agency Limited (MUDRA) and Pradhan Mantri MUDRA Yojana (PMMY') were launched,
which guided the banks to lend to microenterprises, with a total target of 1,22,188
crore INR credit disbursal. ‘Pradhan Mantri Jan Dhan Yojana’ was announced by
the Prime Minister, Mr. Narendra Modi in 2014. Under the scheme, account holders
will be provided zero-balance bank account with RuPay debit card and in addition
an accidental insurance cover of Rs 1 lakh. Those who open accounts by January
26, 2015 over and above the Rs1 lakh accident, they will be given life insurance
cover of Rs 30,000. Six months of opening of the bank account, holders can avail Rs
5,000 overdraft facility. With the introduction of new technology introduced by National
Payments Corporation of India (NPCI), a person can transfer funds, check balance
through a normal phone which was earlier limited only to smart phones. Mobile banking
for the poor would be available through National Unified USSD Platform (NUUP)
for which all banks and mobile companies have come together. In recent years,
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MFls in India have evolved into a vibrant segment of the financial sector, exhibiting
a variety of business models. A spate of policy actions to strengthen the regulation
of the microfinance sector, including RBI guidelines on NBFC-MFIs and inclusion of
loans to MFlIs by banks under the priority sector, benefited the sector considerably. In
autumn 2015, RBI also granted specific banking licenses to 11 payment banks and
10 small finance banks. The entry of MFls in the small finance bank segment is a
revolutionary step since these entities are very familiar with the nuances of banking
with poor borrowers. Thus far, MFIs were not allowed to accept deposits and engaged
in extending credit after sourcing money from commercial banks.

THE OUTREACH AND LOAN PORTFOLIO OF MFIS IN INDIA
(PWC REPORT 2016)

The client outreach and loan portfolio are the two key indicators of MFI’s
contribution to financial inclusion in India :

1. Geographical Spread of Microfinance:
MFIs currently operate in 29 States, 4 Union Territories and 588 districts in
India. MFIs with a smaller scale or regional focus have concentrated their
operations in 1-2 states only whereas other MFIs have spread across a higher
number of states in order to increase their size, scale and simultaneously
mitigate concentration risk.

2. Client Outreach :
The total number of clients served by MFls stood at 399 lakh as on 31
March, 2016. Client outreach of MFIs had grown substantially from 2005 to
2011, reaching a level of 317 lakh. Majority of these clients are being served
by NBFC-MFIs (84.94%), primarily the larger ones. MFls with outstanding
portfolio above 500 crore are responsible for reaching out to 85.41% of the
clients in the industry.

3. Rural-Urban Share of MFI borrowers :
The year 2014-15 can be described as watershed year for the rural-urban
divide in Indian microfinance industry. Indian microfinance was touted as
basically a rural phenomenon as compared to microfinance in Latin America
as also in large parts of Africa and Asia. But that statement is no longer valid.
Avery interesting trend is seen in the rural-urban focus of MFIs. The share
of rural clientele which was 69 % in 2012 decreased to 56 % in 2014 and
has drastically come down to 33 %. The proportion of rural to urban clients
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for the year 2014-15 is 33% to 67%. One of the key findings from research
shows that the business models of MFls are becoming urban centric in
order to minimize operational expenses and maximize their operational
efficiency so that regulation on margin cap is complied and a reasonable
profitability is maintained.

Loan Disbursement :

Loan disbursement is a factor of funds received by the MFls from lenders,
primarily the commercial banks. Loan disbursement during 2010-11 was
higher on account of large size sanctions made by the banks to the MFls
before the crisis hitin Andhra Pradesh. Subsequent years witnessed a sharp
fall in disbursement as fund flow to the sector was severely constrained.
Disbursement by MFls in recent years indicates a positive trend since 2012-
13. Loan disbursement increased by 15485 crore to 72345 crore during
2015-16 over the previous year accounting for a 27% increase.Lending
by MFIs has exhibited robust growth with a compound annual growth rate
(CAGR) of approximately 34% in loans disbursed—namely an increase
from 22,635 INR crore in 2012-13 to 72,345 INR in 2015-16.

LATEST TREND IN MICROFINANCE INSTITUTIONS IN INDIA

1.

Marginal markets - Extreme poverty, negligible economic activity and
temporary emergency situations like disasters are still preventing certain
sections of the population from gaining access to formal financial channels.
There is a need for initiatives to bring such groups on the radar of financial
institutions by providing them with basic services that allow them to enter
into a more decent and stable stage of life.

Clients will determine the supply - Amajor and newer challenge is closing
the quality gap: the difference between the services offered and the services
best suited to the clients’ needs. For both providers and clients, there is a
continued learning process and the foundation for product diversification
is laid in their interaction.

The presence of other providers is also increasing - Parallel to product
diversification, the role of ‘non-traditional’ microfinance providers is on the
rise. Inspired by the profitability of the MF market and putting in practice
the belief that the poor are an interesting market, the presence of banks as
providers of microfinance is scaling up. They are integrating microfinance
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into their mainstream commercial retail lending, which is evident from the
acquisition of certain NBFC-MFIs by large scheduled commercial banks
in India.

Technology - Itis of supreme importance when it comes to making financial
services available in the remotest part of the country. With improving
technological infrastructure, customers are making transactions without
any physical contact with an MF credit officer. As a result, transaction costs
have fallen and distance from a physical outlet is no longer a reason for
exclusion.

WHAT SHOULD BE THE STRATEGY FOR THE FUTURE OF
MICROFINANCE IN INDIA ?

1.

Operations innovation : In the entire ecosystem definition, it can be
observed that an MFI has little or no control over external stakeholders
like customers, regulators, industry associations/SROs and partners. The
dynamics of the ecosystem will be defined mainly by variations in these
stakeholders. An MFI has the control to modify or create variations in the
internal stakeholders which are operations, technology, risk management
and human capital. These internal stakeholders will help steer the ship for
an MFI to stand out from the crowd and provide a source of revenue to its
customers.

Product and distribution innovation : Another strategy that MFls need to
adopt is the concept of value finance. Value finance can be briefly explained
as identifying the value chain for a business and helping not only raise
capital for itself but also tracing stakeholders in the value chain that maybe
equally in need of capital. The MFI can help in a term loan or working capital
management for the smaller vendors in the chain, helping to bolster the
revenue of these entities. From the point of view of the product mix for a
typical customer of an MFI, it is clear that each customer will have his or
her own set of requirements for the business. These requirements need
to be evaluated well to provide tailored products to the customer. Another
step in providing direction to customers is setting up of consultation desks
in the MFIs to discuss their grievances and issues. The consulting team
can assess the situation and provide relevant guidance to the customer
and help salvage the crisis they may have entered into.
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3. Technology and digital innovation : Use of technology and digital solutions
can help MFls not only to achieve their growth objectives through increased
outreach and agility but also to reduce high administrative expenses. Initiatives
by the Government of India like ‘Broadband for All,” which aims at covering
2,50,000 villages through the National Optical Fibre Network (NOFN) by
December 2016, and the ever-expanding 4G and 3G network courtesy Indian
telecom companies will ensure Internet connectivity even in remote areas,
which is a critical necessity for use of digital and technology solutions. Use of
alternative credit mechanisms can assist MFls in effective risk management
and decreasing the need for these provisions considerably. End-to-end
digitization, customer self-service solutions and use of alternative credit
scoring mechanism can enhance the MFIs’ bottom line. The savings due
to the use of technology and digital solutions can be further passed on to
the customers to achieve the envisaged social impact.

4. Human capital development: In the course of the last two decades, the MFI
industry in India has strengthened its position despite the significant setbacks
it received from AP’s ban on MFI institutions. Slowly but steadily, There has
been a shift of focus from the objective of raising financial resources to the
development of the human resources serving this industry. Traditionally,
MFIs did not have a defined HR policy or structure, especially since the
size of the organization was always very small. The last few years have
seen an upswing in the size of the organization and also in the margins
generated by MFls. The goal of having a defined human resource system in
the organisation is to help the individual employees in the MFI to accomplish
their career goals and to work well together. All institutions comprise an
interdependent network of individuals. In order for an MFI to be successful,
each employee must be productive, efficient and effective, and must work in
perfect tandem with each other. Attention to the management of employees
can not only enhance their success, but can also encourage the entire team
to reach goals beyond what one person can do alone.

CONCLUSION

Microfinance institutions (MFIs) came into being in the 90s as banks’ reluctance
to lend to those without credit history provided an opportunity to those willing to take
risk and organise rural communities. Though the gap still exists, the likes of Axis
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Bank, HDFC Bank or RBL Bankare developing their own ecosystem to reach out
directly to the poor for higher returns. There are pockets of oversupply squeezing
growth potential for the pure-play micro lenders. India has some 223 MFls, including
societies and NGO-run entities, and 168 of them are registered with Sa-Dhan, the
association of community development finance institutions. There are 47 non-bank
finance company-micro finance institutions (NBFC-MFIs) registered with Microfinance
Institutions Network (MFIN), an industry body, covering 90% of the portfolio While
the top 10 find it easier to get equity or bank loan, the smaller ones are always at
a disadvantage. At a pan-India level, micro credit reaches to not more than 20% of
the total households through a variety of channels, including banks and NBFC-MFIs.
They have catered to some four crore households by way of 6.3 crore microcredit
loans in a country of over 130 crore people, while World Bank estimate suggests that
about 24%, or 28 crore, live below $1.25 per day on purchasing power parity. Given
the extent of financial exclusion, MFIs may have a few more years of opportunity
left, but the fancy 50-80% growth rate may well be history. The key to even survive
independently would be to get backing from the investors, which may be hard to
come by. “Selection of investors is critical for survival of MFls. If you allow investors
with a mere aim of achieving high returns to come in, you are in for trouble. History
has taught this many a time,” says Chandra Shekhar Ghosh, managing director of
Bandhan Bank, which was at the top in its earlier avatar as MF| and was at the top
in its earlier avatar as MF| and was backed by World Bank’s private investment arm,
International Finance Corporation, since 2011. Micro lenders also face policy barriers
with their margin capped at 10%, while Equitas Holdings or Ujjivan Financial, which
converted into small finance banks shedding their micro lender status, theoretically
can lend at higher rates by virtue of being a bank. MFls don’t have access to deposits
which are low cost, putting them at a disadvantage to bank converts.
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